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0’Connell Calls For 
More Paid Ads by 


Insurers and Agents 


Member NAIA  Exocutive Commit- 
tee Says Unselfish Public Rela- 
tions Are Not Sufficient Today 


CITES TOP COMPETITORS 








Says Agency Companies, Producers 
Must Use More Ads to Stress 
Superior Product 





Larger expenditures for advertising in- 
surance coverages and agents’ services 
on the part of old line capital stock 
companies are essential to offset the 
vigorous campaigns now conducted by 
leading specialty insurers. Arthur M. 
(O'Connell, one of the leading agents of 
Ohio, told the Ohio Association of In- 
surance Agents at its convention in Cin- 
cinnati this week. Mr. O’Connell, who is 
amember of the executive committee of 
the National Association, declared that 
purely unselfish public relations activi- 
ties, in which companies and producers 
have been engaged for many years, are 
not sufficient to impress the public that 
coverage bought through independent lo- 
cal agents is the best available. 

Mr O'Connell stated that last year 
4 direct writing or employed agency 
companies spent $4,500,000 on advertis- 
ing compared with $3,500,000 expended 
by 12 agency company groups including 
the campaigns of the National Board 
if Fire Underwriters and the Association 
f Casualty and Surety Companies. One 
specialty carrier spent close to $1, 100,000 
in 1954, including nearly $600,000 in 
magazines, $375,000 on network radio, 
$25,000 on TV and $106,000 in newspa- 
pers, Mr. O'Connell said. Another such 
cartier spent about $900,000, whereas five 
f the leading old line agency comnpanv 
groups each expended between $320,000 
and $583,000. 


Should Use All Armament Available 


Charging that public relations alone 
‘an never be a substitute for profession ul 
advertising, Mr. O’Connell said that “we 
re on the verge of an era whereby 
fective publicity measures. will be the 
tule of the day and we can’t afford to 
stumble about, trying to determine if 
we can better influence the public buy- 
ng habits by the friendly wagging of 
Mir tails alone, or by the direct un- 
‘shamed purchase of all armament 
own to modern advertising science.’ 

Referring further to agency contribu- 
won to public welfare, Mr. O’Connell 


(Continued on Page 28) 
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In ship design, it is a balance of speed, 
performance and sea-worthiness. 


In life insurance, it is a balance of new 


ideas. progress and sound principles. 
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Howard Kacy Made 
Acacia Mutual’s 
New President 





Succeeds Late William Montgomery 
Its Head for 62 Years, Re- 
cently Deceased 


KACY LONG WITH COMPANY 





Former Executive Vice President 
and General Counsel, Active 
in Organizations 


Washington—At a special meeting of 
the Acacia Mutual Life’s board of di- 
rectors, Howard W. Kacy, formerly Aca- 
president, was 
William 
Montgomery who died of a cerebral 


cia’s executive vice 


elected president to succeed 


hemorrhage on Saturday, September 3. 
Mr. Kacy, who recently celebrated ‘his 
32nd Acacia anniversary, has long been 
Mr. Montgomery’s strong right hand 
and has served on Acacia’s board since 
1931. He entered the service of Acacia 
in 1923 as assistant general counsel. At 
that time Acacia had less than $122 mil- 
lion of life insurance in force and only 
$6 million of assets. Today there is ap- 
proximately $1,400,000,000 in) force and 
assets are in excess of $320,000,000. 

Mr. Kacy, who this month will cele- 
irate his 56th birthday, was born in 
Huntington, Ind. 
tion from high school there, 


Following his gradua- 
he took up 
the study of law at Indiana University. 
At Indiana, Mr. Kacy was one of the 
students of the most famous professor 
its law school has ever had—Paul V. 
McNutt, 
One of his classmates was Ernie Pyle, 
who in World War Il won fame as 
a writer of human interest stories in 
conflict. At Indiana, Mr. 
Kacy was a member of Sigma Alpha 
Epsilon Fraternity and Phi Delta Phi 


former Governor of Indiana. 


that great 


Legal Fraternity. Upon his graduation 
in 1921 Mr. Kacy returned to Hunting 
ton where he practiced law until he be 
came associated with Acacia in 1923. In 
1931 he was advanced to genersl counsel 
and elected a member of Acacia’s hoard 
of directors. In 1935 he became a vice 
president, in 1942 was named first vice 
president and in 1951 he was made ex 
ecutive vice president. 


Some of Mr. Kacy’s Activities 


Mr. Kacy has been prominent in 
American Life Convention affairs and 
was chairman of its Legal Section in 
1939. At least six other ex-chairmen of 
that body, like Mr. Kacy, have gone 
on to become presidents of life insur- 
ance companies. 

Mr. Kacy has long been interested in 
civic activities in the District of Colum- 
bia and is presently a director of the 
Washington Board of Trade. He has 


(Continued on Page 6) 
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There can be no standing still in today’s highly competitive business world. dis. 

Our “earning power” has become increasingly dependent on our “learning power”. Me 

When learning stops the opportunities for future growth in earnings also stop and 

or are greatly diminished. - 

Th 
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Penn Mutual underwriters have been quick to realize these facts of life. a 

174 have voluntarily completed the Company’s new Extension Course and oe 

; . , publ 

received the above diploma. Another 587 underwriters are currently enrolled the 

in this home study course to better their knowledge of the life insurance business. me 

rou 

The Company also offers courses in Advanced Underwriting for established , : 

ishianeede underwriters and periodically conducts Pension Trust and Profit Sharing me 
aa” Schools throughout the country. Further, the Company encourages its field ee 
iniiniinndeimel associates to take L.U.T.C. courses and become candidates for the C.L.U. a 
designation by subsidizing the tuition costs. a 


We are proud of the fact that Penn Mutual underwriters have a continuing of ti 











thirst for knowledge and are happy to make these facilities available to them. - 
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Case Against Semi-Tontine Policies 


NALU Submits Brief on This Type of Insurance to Subcom- 


mittee on Tontine Policy Control of 


National Association of Life Under- 
writers has submitted a brief to the In- 
surance Commissioners subcommittee on 
‘ontine policy control in support of its 
suggested anti-tontine bill. The brief, 
covering 17 types pages, was prepared 
and submitted by Carlyle M. Dunaway, 
counsel, and J. Taylor Bigbie, associate 
ccunsel of NALU. 

The brief gives the historical back- 
cround of this type of policy, the origins 
of the tontine insurance principle and 
tontine insurance in America as re- 
vealed in the Armstrong legislative com- 
mittee investigation of 1906 which con- 
demned the practice. 

Today’s Semi-Tontines 


“Under the typical semi-tontine plan 
of insurance being sold today,” the brief 
states, “the issuing company allocates a 
substantial portion of each policyholder’s 
premium to a special contingency fund, 
or jack-pot,’ which is to be divided pro- 
portionately among surviving policyhold- 
ers of the same class who keep their 
insurance in force until the end of a 
designated period. 

“There is no substantial difference be- 
tween the semi-tontine policies sold to- 


day and those which were denounced © 


by the Armstrong Committee 50 years 
ago. Further support for this conclu- 
sion may be found in the December 4, 
1954, ruling of Insurance Commissioner 
R. Lee Kelly, of South Carolina, in 
which he specifically recognized this 
type of policy as a semi-tontine policy, 
disapproved it for use in his state and 
ordered it discontinued. In that ruling, 
Commissioner Kelly made reference to 
and reaffirmed a much earlier ruling 


handed down by one of his predecessors 
in office, which read, in part, as follows: 
The semi-tontine, or deferred dividend 
policies were but a compromise permit- 
ted for a time of the full tontine, which 
have long since been thoroughly dis- 
credited and forbidden. Enlightened 
public policy now forbids issuance of 
the semi-tontine on account of the in- 
justice wrought, the gambling instincts 
wakened and the corrupting influence 
‘roused and set in motion by the prac- 
Le, 

‘It will be noted that Commissioner 
Kelly mentioned in his ruling the ‘gam- 
ling instincts awakened’ by the sale 
I semi-tontine policies. That, of course, 
Sone of our principal objections to such 
msurance. We do not believe that any 
plan which purports to promise fabulous 
rewards only to those policyholders who 
ae physically and financially strong 
tnough to survive for a lengthy period 
'tme has a proper place in the legal 
eserve life insurance business. 

As a matter of fact, there have been 
anumber of court decisions barring such 
policies on the basis that the deferred 
‘rangement constitutes a lottery or 
Nagering contract and is thus void as 
ing against public policy. 

_ However, recognizing that there still 
mmain certain states in which such poli- 
“es apparently are regarded as_ being 
wand under existing laws, we feel that 
ne only effective way to approach the 
revblem is by means of a statute that 
ture specifically—and beyond peradven- 
“&prohibit the sale of such policies. 
Woe et this reason that we have de- 

“oped the suggested bill that you are 

how considering, 


We might add that while NALU, as 


Insurance Commissioners 


a national organization, has thus far 
done relatively little by way of actively 
advocating the passage of the bill (pend- 
ing a decision by the National Associa- 
tion of Insurance Commissioners), five 
states enacted it in substance during 
1955. These states are Idaho, Maine, 
Nevada, North Carolina and Utah. We 
feel sure that with the endorsement of 
the bill by the NAIC, NALU, working 
through its affiliated state and local 
associations, would have an_ excellent 
chance of bringing about the enactment 
of the bill in at least the great majority 
of those states in which semi-tontine 
policies may still be sold at the present 
time. 


Tontine Dividends vs. Terminal 


Dividends 


“We have also been asked by your 
subcommittee to include in our brief a 
‘differentiation between the criticized 
forms (i.e., tontines) and deferred divi- 
dend plans alleged to be followed by 
major companies, etc.’ A number of in- 
surance companies pay what are com- 
monly called ‘settlement’ or ‘terminal’ 
dividends. As we understand such divi- 
dends, they constitute, in brief, a return 
to terminating policyholders of some of 
a company’s normal surplus—surplus 
that would have been accumulated for 
the company’s protection, even though 
no terminal dividends were contem- 
plated. Such dividends are paid in 
recognition of the fact that a company’s 
surplus arises from contributions by its 
policyholders and that terminating 
policyholders, as well as_ persisting 
policyholders, may properly share in this 
surplus. Tontine or deferred dividends, 
on the other hand, imply the accumula- 
tion of additional funds (in excess of a 
company’s normal surplus requirements) 
solely for the purpose of paying such 
dividends. Moreover, a tontine or de- 
ferred dividend system allocates to per- 
sisting policyholders part or all of these 
special dividend funds withheld from 
terminating policyholders. 

“Now we shall dissect these two op- 
posing systems of dividends and see 
what are the basic distinctions which 
exist between the tontine plan of divi- 
dends and the terminal dividend system. 


Terminal or Settlement Dividends 


“In establishing dividend scales the 
actuary often makes use, among other 
techniques, of theoretical values known 
as asset shares, which are computed by 
projecting expected financial results un- 
der a class of life insurance policies to 
the ends of various future policy years 
on the assumption that current experi- 
ence as to interest earnings, mortality, 
expense and persistency factors will con- 
tinue to prevail. Through such projec- 
tions, tests of the goodness of a selected 
dividend scale for a particular class of 
business can be made, especially with 
respect to contributions to the surplus 
of the company that emerge at various 
policy durations in the form of asset 
values in excess of the guaranteed 
policy values. 

“In determining the reasonableness of 
contributions to surplus, a company 
would normally first consider its over-all 
contingency requirements in relation to 
its liabilities from the perspective of the 
balance sheet and in turn, for purposes 
of testing dividend scales by the above 
technique, express this relationship as 
a percentage of the reserve or cash 
value under a policy of a given class, 
considering this as an ultimate objective 
to be attained after the policy has re- 
mained in force for some fairly long 
period of years, such as 20 years. If the 
dividend scale being tested produces 
average results among all the policies 
of the class that meet this objective, the 
annual dividend scale can then be set 


and amounts of distributable surplus 
apportioned in accordance therewith. 
The best answer to what constitutes a 
reasonable surplus objective may be 
found in examining the relationship be- 
tween surplus and policy liabilities in 
the annual statements of well-managed 
life insurance companies. This relation- 
ship will vary somewhat between such 
companies but generally will be observed 
to be a fairly small percentage of such 
liabilities. 

“The above statements have been 
made as an aid in posing the problem 
as to whether a company should with- 
hold from distribution the surplus earn- 
ings to the extent indicated with respect 
to all policies that are being observed 
every year, or whether as policies termi- 
nate or mature, some portion of such 
previously withheld surplus should be 
allowed. While it is proper that a ter- 
minating policyholder should leave with 
the company some part of the surplus 
attributable to his policy for the purpose 
of maintaining it as a going concern, 
it would also seem reasonable to allow 
him some portion of such surplus on the 
ground that the company need only 
maintain contingency funds with respect 
to its continuing policyholders. That 
such a practice is reasonable is a pri- 
mary motive for maintaining the prac- 
tice of allowing settlement or terminal 
dividends. 

“A settlement dividend practice based 
on the principle above described oper- 
ates simply as a corollary to the regular 
annual dividend system. Such settlement 
dividends are not ‘deferred’ dividends, 
nor are they paid out of any specially 
accumulated or earmarked fund. Rather, 
they are voted upon and paid annually 
to certain policyholders whose policies 
terminate during the year to which the 
dividend action by the board of directors 
applies. Purely as a matter of scale, 
however, such dividends may be set 
forth in a tabular manner much the 
same as in the case of regular annual 
dividends. Normally, the settlement 
dividend scale displays the first dividend 
thereunder at a minimum policy dura- 
tion of 10 or 15 years, at which point 
it is usually very small both in dollar 
size per $1,000 or as a percentage of 
either the cash value or the face amount 
of the policy. Further, the typical scale 
shows such dividends growing slowly 
by duration and never bearing at the 
most more than a small percentage rela- 
tionship to the cash value or face 
amount, representing as they do under a 
policy some portion of the surplus mar- 
gin attributable to it. 

“There are certain practical advantages 
implicit in the use of settlement divi- 
dends. One such, for example, is that 
they provide the means to discharge in 
a manner clearly evident to the termi- 
nating policyholder his share, if any, in 
the company’s assets which is in excess 
of his guaranteed policy equity and 
which the company had been holding to 
sustain surplus. It is to be noted that 
once settlement dividends are available 
under a specific policy in a given scale, 
they continue to be available until sub- 
sequent termination or maturity, gener- 
ally increasing as premiums continue to 
be paid. 

“Kept within bounds of reasonable lim- 
its, as under the system described above, 
settlement dividend practice may fur- 
ther be said to operate as part of a 
sound and balanced system of appor- 
tioning the distributable surplus. The 
motivating factor in such practice would 
appear properly to spring from the de- 
sire to set a reasonable surplus objec- 
tive considered from the viewpoint of 
the financial stability and management 
of the company as a whole and thus to 
be in the interest of all its policyholders. 
So operated, such a practice would ap- 








pear to be in harmony with the principle 
reflected in Section 216 of the New York 
Insurance Law which permits dividends 
additional to regular annual dividends 
upon termination of a policy by death, 
maturity or surrender with the approval 


of the superintendent ‘in an amount 
deemed by him not inequitable in pro- 
portion to the annual dividends paid in 
preceding years on such policies or con- 
tracts.’ 


Tontine or Deferred Dividends 


“Policies of life insurance that provide 
for deferred dividends at the end of a 
specified term of years to the surviving 
holders of such policies when continued 
in full force, especially when accom- 
panied by literature illustrating very 
large rewards in relation to the basic 
guaranteed values and_ benefits, are 
manifestly not developed on the basis of 
the objectives and principle described 
above. Rather, the motivating factor 
under such a practice would clearly ap 
pear to be one of attempting to promote 
the sale of the usual guaranteed life 
insurance benefits by an accompanying 
invitation to participate in a superim 
posed speculative venture which prom- 
ises very handsome rewards to the sur 
vivors of a group at the expense of the 
terminators. 

“In every case that has come to our 
attention, the superimposition just re- 
ferred to is accomplished by simply 
charging premiums under a given plan 
of insurance at an excessive level in 
comparison with those normally charged 
under contemporary practices among 
companies selling participating policies. 
Such excesses provide margins in the 
premiums, some portion of which is 
simply dumped into the ‘pot’ to accu- 
mulate by benefit of survivorship to the 
end of the specified term. While ab- 
‘solutely without guarantee, benefits of 
survivorship are frequently distorted by 
unwarranted emphasis upon high policy 
termination rates leading to illustrations 
of benefits at the end of 20 years which 
bear a very large relationship io both 
the guaranteed equities under the poli- 
cies and the regular annual dividends 
thereunder and, hence, are foreign to 
the principle underlying the provision 
of the New York Insurance Law above 
cited. 

“Note here that while tontine divi- 
dends under the practice herein de- 
scribed are paid to the survivors of a 
group at the end of a specified policy 
year, settlement dividends are paid to 
terminators who surrender their policies 
in any year commencing with the initial 
year applicable to a given scale and class 
of policies. Thus, under tontine dividend 
practice the ‘allotments’ are accumu- 
lated by benefit of survivorship, a very 
powerful force when termination rates 
are high, while such force under settle- 
ment dividend practice is greatly mini- 
mized or non-existent, since the termi- 
nators take with them shares of surplus 
as they leave the company. This is per- 
haps the most important distinction be- 
tween the two practices. 

“In summary, sound life insurance op- 
eration calls for the retention of sur- 
plus margins held for the general pro 
tection of all policies in force with a 
company. As a part of such operation 
the practice of allowing settlement divi- 
dends can be a useful supplement to 
the system of regular annual dividends, 
enabling the company to pay out parts 
of such margins upon the termination 
of policies when such margins are no 
longer required. 

“In this way, balances of equity 
between continuing and withdrawing 
policyholders can be reasonably main- 
tained. On the contrary, it would ap- 
pear that ‘deferred’ dividends, in the 
sense described in this brief, are not 
essential to and, in fact, are foreign to 
the basic life insurance operation, being 
used only to promote sales by tontine 
devices that promise highly attractive 
rewards to a relatively few survivors 
at the expense of the many who coop- 
erated in a risk venture superimposed 
on their policies without relation either 
to the financial needs or policy of the 
company or to the general interest of all 
policyholders.” 
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Prominent Speakers 
For ALC’s Program 


50TH ANNUAL MEETING OCT. 10-14 


Senator Dirksen, Dr. Hancher, Supt. 
Leggett, H. W. Brower, H. W. Mann- 
ing, L. J. Kalmbach Speakers 


Senator Everett M. Dirksen of IIli- 
nois, Dr. Virgil M. Hancher, president of 
the State University of Iowa, Iowa City, 
and Robert E. Gross, president of Lock- 
heed Aircraft Los Angeles, 
will headline the session 
50th 
Convention, it was 
President F. W. Hub- 
Equitable Life of Iowa. 
held at the 
Octo 


Corporation, 
general pro- 


gram of the annual meeting of 
American Life 
nounced by ALC 


bell, president 


an- 


ing will be 


Hotel, 


The five-day meet 
deewater 
ber 10 14. 

\lso appearing 
be C. L: 
of Insurance of 
dent of the National 
surance Commissioners, and three promi- 
nent life insurance executives: H. W. 
Brower, president of the Occidental Life 
of California; H. W. Manning, vice pres- 
ident of Great-West Life, Winnipeg; 
and Leland J. Kalmbach, president of 
Massachusetts Mutual Life, Springfield, 
Mass 


Beach Chicago, 
as guest speakers will 


uvrence Leggett, Superintendent 


Missouri, who is presi 


Association of In- 


F. W. Hubbell to Preside 


President Hubbell will open the gen- 
eral sesions on Wednesday morning, Oc- 
tober 12, and deliver the presidential 
address. He will preside at all of the 
veneral sessions, his term of office ex- 
at the end of the five-day meeting 


piring 
new officers are elected and in- 


when 
stalled. 
The first guest speaker on the pro- 
yram will be the president of NAIC, Mr. 
Leggett. He will be followed by Claris 
\dams, executive vice president of ALC 
vho will address the assembly on “The 
} Fifty Years.” 
general 
Thursday morning 


will resume on 
with an address by 
Dr. Hancher, president, State University 
of Towa, widely-known educator, who 
just this year was named as one of two 
t ppointee s in the 20-member educational 
commission of the National Ed- 
\ssociation. He was appointed 
i member of the United States National 
Commission for UNESCO in 1952. He 
will speak on “Education for Survival.” 

The second speaker, H. W. Brower, 
president, Occidental Life of California, 
has entitled his address “Observations 
rom a Goldfish Bowl.” He will be fol 
lowed by the final speaker of the morn- 
Robert E, president 
\ircraft, an important for 
ward-looking executive in the industry 
for the past 25 years, who has made 
important contributions to air develop 
ment. He is now serving as president of 
the Institute of Aeronautical Sciences, 
national society of aeronautical engi- 
nece;°rs. 

The afternoon session will resume 
in address by H. W. Manning, vice 
Great - West Life, for many 
director of the company 
ALC execu 
followed by 


sessions 


policies 
ication 


ing session, Gross, 


of Lockheed 


with 


resident of 
ears managin 
and former member of the 
tive committee i. will be 

President Leland J. Kalmbach of the 
Massachusetts Mutual speaking on “The 
Lite Insurance Business Record and 
Some of its Current Problems.” 
, mncluding speaker on the pro- 
“il be Everett Dirksen of 
is, who has represented the state 
> National Congress since 1932, first 
ganiniteiaive and since 1950, as 
senator 


Senator 


aids a 


Three Billion Benefits 
American families received more 
$3,000,000,000 in life insurance policy 
benefits during the first seven months 
of this year, the $3,102,482,000 paid them 
being $228,211,000 more than in the cor 
responding period of last year, accord 
ing to the Institute of Life Insurance. 


than 


R. Stewart Views Claim-Legal Work 


The manner in which policy obliga- 
tions are handled by the claim and legal 
departments of determines 
largely their standing and reputation 
and is reflected either favorably or ad- 
versely in the attitude of the public 
towards the insurance industry in gen- 
said Joseph R. Stewart, associate 
counsel Kansas City Life, in 
addressing the International Claim As- 
sociation meeting at Lake Placid, N. Y., 
this week. 

“We claim men and insurance lawyers 
have our problems,” he said. “We have 
vulnerable part of the 
business. How are we going to handle 
it to the satisfaction of our policyhold- 
ers and claimants and within the bounds 
procedures and sound 
legal principles? While I have not at- 
tempted a factual survey, I am sure that 
better than 90% of our claims are dis- 
posed of promptly and_ satisfactorily 
with little or no friction. Most of them 
are run-of-the-mill cases requiring only 
promptness and dispatch in their han- 
dling. If the papers reasonably 
approach our requirements, where only 
involved, we 


companies 


eral, 
general 


a sensitive and 


of x 0d claim 


claim 
minor discrepancies are 
should in the interests of economy 
and get 
doubtful 
then 
the observance of a_few simple rules 
should do much to insure a fair and 
equitable and sensible handling of such 
matters. 


and 
relations 

the 
claims 


good public approve 


Where 


involved, 


them out of way. 


or resisted are 


Importance of Investigation 


“ 


In the first place, a sound and care- 
ful investigation—an investigation fair 
to our policyholder and our company— 
of doubtful or borderline cases often 
provides the answer without further 
fuss or frustrations. Insurance compa- 
nies are in business to pay claims, or 
‘benefits, if you prefer, A policyholder 
pays his money for security against 
anticipated risks. Where liability is 
doubtful, or uncertain, a sound investi- 
gation usually will develop facts which 
will provide a fair ‘yes’ or ‘no’ answer. 
It is when we are content with a skimpy 
investigation or cursory look at the facts 
that we get into trouble. 

“By and large, our policyholders and 
beneficiaries are laymen with little un- 
derstanding of the technical terms and 
conditions necessarily embodied in an 
insurance contract. Once again, the con- 
tract is taken and paid for on trust— 
trust in the integrity and soundness of 
the insurance company, and confidence 
that the insurance contract they have 
bought and paid for will cover fairly its 
intended purposes and will be  inter- 
preted fairly and honestly to accomplish 
ends. Accordingly, an over-em- 
technicalities or an over-re- 
harsh principles of law 
place in a fair and 
liability un- 


those 
phasis on 
liance upon 
should have no 
understanding appraisal of 
der an insurance contract. I have in 
mind one type of claim in which this 
problem frequently arises—claims for 
total disability benefits where no timely 
proof, or no proof whatever of disability 
is furnished. That requirement has a 
reasonable place in the contract to 
enable the company to investigate the 
facts when disability first arises and 
the persons and records are all avail- 
able. 

“However, where disability is occa- 
sioned by the incapacity or insanity of 
the insured and no notice or proof of 
disability is furnished, or furnished after 
death, if the claim department and the 
legal department can satisfy themselves 
that the furnishing of proof was reason 
ably impossible and the insured was 
actually disabled at the times in ques- 
tion or to the extent required by the 
policy, then the strict requirement of 


timely notice and proof of disability 
should be brushed aside and the claim 
should be approved and paid. That’s the 
coverage the policyholder paid for and 
in all honesty and fairness that’s what 
he should get despite any technicalities 
which might intervene. For some reason 
or another we have had a number of 
those cases within the last two or three 
years, and in each instance we were able 
to satisfy ourselves that the insured had 
been incompetent or was confined in a 
hospital or institution and the technicali- 
ties of notice and proof had no bearing 
on our actual liability. Such claims as 
those have been approved and paid as 
they should have been. 


Time to Litigate 


“Our policies are written and our rates 
computed on definite contingencies and 
coverages, and a company could not 
long stay in business that lightly 
brushed aside those contractual condi- 
tions and limitations and paid every 
claim that came its way. As practic ul 
men and women experienced in the 
claim field, we know we'll always have 
with us the fraud, the chiseler, the 
claimant, who is after an easy dollar, 
and it’s up to us to winnow them out 
and deal with them as firmly and de- 
cisively as the facts warrant. We know 
further that many claims must be denied 
for coverage limitations, policy lapses, 
exclusions, and the like, but a diplomatic 
and reasonably explained ‘no’ can do 
much to soften or dissipate the feeling 
of resentment that results quite fre- 
quently from a denial of liability. But 
more important, we know also. that 
predominantly our claimants are honest, 
fair-minded people wanting only what 
they’re entitled to and what the policy 
calls for, and our recognition of that 
fact, and acting upon it are the surest 
means we have. of confirming the public 
mind the integrity and dependability of 
the institution of insurance of which we 
are a part—and we want to keep it that 
way. 

“Once 
nicalities 
principles 


again, over-emphasis on tech- 
and insistence upon harsh 
of law in measuring our lia- 
bility on claims is not looked on with 
favor by the public nor by the courts, 
and certainly not by the juries. The 
courts have said time and again that 
where embiguities or doubts exists, such 
ambiguities and doubts will be resolved 
in favor of the insured. It is only good 
business to recognize that situation and, 
if for no other reason than to save time 
and expense and headaches, to resolve 
any such doubts in favor of our claim- 
ants. If we don’t do it, then the courts 
and juries will do it for us, and_ that 
experience can be painful and expensive. 
“This is not to say that we should 
back away from or hesitate to litigate 
cases presenting unusual facts, or facts 
presenting novel or undeclared principles 
of law. It is in this field, not at all 
extensive, that we advance our knowl 
edge within the industry, chart new 
paths for others to follow, and set new 
precedents for future underwriting.” 


Wins Colonial Life Award 


The branch of Colonial 
Life of America is the winner of the 
President’s Cup in division A. The 
President’s Cup is the top Colonial Life 
production award for combination agen- 
cies, which are divided into three sales 
divisions. Awards are made on a six 
month calendar basis to the branch 
which beaiide its respective division in 
total points scored for new sales. 

The presentation of the cup was made 
vy President Richard B. Evans to Man 
ager Arthur Bandel on behalf of the 
members of the Manhattan branch at a 
dinner and theater party attended by the 
entire field staff and their wives. Amone 
the guests were Mrs. Evans: Vice Presi 
dent and Secretary James G. Bruce and 
Mrs. Bruce; and Superintendent of 
Agencies Harry W. Rice and Mrs. Rice. 


Manhattan 


Gulick Chrmn. of N.Y¢ 

Medical Fund Divisio, 
INDUSTRY COMMITTEE 
Cathles, Hall, Webster Among Other 


Committees: Part of Nati 


Fund for Medical Education 


AMER. 


Merle A. Gulick, vice president, Equi. 
table Society, has accepted the chair. 
manship of the New York City division 
of the Committee of American Industry, 
This is a division of the N National Funj 
for Medical CAT is spear: 
heading a nationwide appeal to Taise 
$10,000,000 annually for the country’s §] 


Education. 


MERLE A. GULICK 


Mounting deficits are 
the teaching 
program and_ the high 
academic standards. The National Fund 
for Medical Education was _ formed 
under the leadership of President 
Eisenhower, former President Herbert 
Hoover, former president of Harvard, 
James B. Conant and others. S. Sloan 
Colt, president of Bankers Trust Co., 
New York, is president of the Fund. 
Mr. Gulick’s committee consists of 
many leaders in the world of industry 
and advertising. These insurance men 
are on it. Henry M. Cathles, vice presi- 
dent of North American Re.; 
Hall, first vice president, American 
Surety; Andrew Webster, vice presi- 
dent for selection, Mutual of New York 


Career of Mr. Gulick 


A graduate of Hobart College, where 
he was prominent in athletics, Mr. 
Gulick joined the Equitable in 1930) 
Specializing in Group insurance, he 
served in several capacities until 1939 
when he was made director of public 
relations and executive assist ant to 
Thomas I. Parkinson, then president 
of Equitable. Later, appointed general 
manager of the Group department, his 
continuing interest in athletics was 
shown when he set up the first and only 
Group insurance and pension plan cover- 
ing all major league baseball players. He 
has been vice president of Equitable 
since 1952 in Group sales and its admin- 
istration. pat ; 

From 1942 to 1946 Mr. Gulick served 
with the U. S. Coast Guard and organ 
ized and vba the = security pro- 
gram guarding all U. S. ports and super 
vising loading of all ammunition leaving 
this country. He received the Legion 0! 
Merit. He holds the rank of captain in 
the Coast Guard and is chairman ol the 
Third Coast Guard District Comman- 
der’s reserve staff. He was executive 
vice chairman of the Greater New Yor 


man 
Fund and has been New York chairn 
Fund an 


of the United Negro College Fy 
a member of its steering committe 


medical schools. 
threatening both schools’ 


and research 
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ics, Mr. 

oo Its late at the PTA meeting. Someone is 
ar he 
itil 1 needed to organize next year’s program. 
ft public oe - " 

sine Again and again where good neighbors 
resident gee : ; F 

peerny share the load in community projects — Red 
~~ Cross, PTA, Community Chest and many 
ind only J others—the Man from Equitable is a willing 
n cover- : 
ers. He volunteer. After work, he shows the same 
quitabie re Sa 5 " 

arent spirit of service that marks his business day. 
ae As a life underwriter, he spends his work- 
ey ing hours thinking of others — their hopes, 
| super- 

leaving 

gion ot 
stain in 

of the 
mman- 

ecutive 

Vv York 

airman 
nd and 

tee. 





















their fears, their dreams. The Man from 
Equitable shows them how to turn these 


dreams into happy reality — with Living In- 


surance. This is modern insurance that 
stresses benefits for the living. Benefits for the 
policyholder himself while he lives. If he dies, 
benefits for the family that lives on after him. 

This concept of Living Insurance is 
dynamic—a real aid that simplifies the work 
of the Life Underwriter. It is a positive ap- 


Why does the man who sells Living Insurance speak up? 


Page 5 





proach to selling that can lead to increasing 
sales volume. 

And in making his daily calls the Man 
from Equitable can count on a return that 
is more than It comes from the 
knowledge that more and more families live 
without fear of the future because of the 


Living Insurance he has sold them. 


money. 


This is the big reward of service—a reward 


that makes hard work worthwhile. 





THE EQU ITABLE LIFE ASSURANCE SOCIETY OF THE U. S. 


Home Office: 393 Seventh Avenue, New York 1, 
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Join Lincoln National Life’s Reinsurance Staff 


Fred W, Clark, Robert C. Tookey, and 
Harry H. Allen have joined the Reinsur- 
ance staff of the Lincoln National Life 

















ROBERT C. TOOKEY 


under the supervision of Second Vice 
President John Phelps. Mr. Clark and 
Mr. T&okey will be assistant vice presi- 
Mr. Allen 
reinsurance representative. 

Mr. Clark, who attended Oregon State 
and lowa State Colleges, joined the Lin- 
coln in January, 1934. After serving in 
several supervisory capacities he was 
appointed assistant actuary in 1949 and 
associate actuary in 1951. He has par- 
ticipated in the programs and committees 
of the Health & Accident Underwriters 
Conference and has specialized in the 


dents, and will be special 





ALLEN 


HARRY H. 


Lincoln’s Group Retirement and Pension 
Trust plans. He was staff consultant to 
the Indiana Public Employe Retirement 
Funds Study Commission during 1953 
and 1954 and for this service received 
this year a Citizenship Participation 
Award from the Indiana State Chamber 
of Commerce. Mr. Clark is a Fellow of 
the Society of Actuaries. He is married 
and has one son, 

Mr. Tookey, a native of California, was 
graduated by the California Institute of 
Technology and the University of Michi- 
gan. He entered the armed forces in 
1943 and 27 months. After en- 


served 27 
gaging in actuarial work with several 


insurance companies he was recalled into 
the Navy in March, 1951, and served 


Pacific Mutual Life where he has been 
associate actuary. He is a Fellow of the 
Society of Actuaries. 

Mr. Allen, who retired a year ago as 
vice president and secretary of Mutual 
Benefit Life of Newark, N. J., will con- 
tinue to reside at his home in Chatham, 
N. J., but will devote a considerable 
portion of his time to the reinsurance 
service activities of Lincoln National. A 
graduate of Alfred University, Mr, Allen 
entered the teaching profession before 
going into life insurance. His 39 years 
of service at the Mutual Benefit, be- 
ginning in 1915, included agency super- 
vision, both in the field and at the home 
office, personnel responsibilities, and tax 
problems in addition to his general ad- 
ministrative duties. Mr. Allen, who be- 
came interested in the Life Office Man- 
agement Association in 1925, a year after 
it was organized, has been active in that 
organization and was its president from 
1952 to 1953. He is also an Associate 
member of the Society of Actuaries. 












PROMOTE JOSEPH F. BRENT 


Joseph F, Brent has been promoted to 
office supervisor for Baltimore 
Life. Mr. Brent joined the firm in 1948 
as an agent, in Shamokin, Pa. In 1951, 
Mr, he was made staff superintendent at 
York, Pa. 


home 


FRED W. CLARK 


21 months in the Pacific area. 
Tookey comes to the Lincoln from the 












ae 


ee ‘@ ¢ , 
[J we increased and made more 
profitable through use of the 


Kévep FoR A : “ 
CAREER LIFE Company's unique Retirement 
PMP ERNBITERS Income Sales Kit. This Kit, com- 
. plete with a phonograph train- 
= ing record, contains all the 
ae materials needed to make a 
2 convincing Retirement Income 
presentation. It is one of four 
similar Kits, each based on field 
tested procedures which accel- 
erate the sales effectiveness of 
the career life underwriter. 
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Kacy Heads Acatia 


(Continued from Page 1) 


been actively connected with that oy. 
ganization’s congressional relations anj 
insurance committees. In addition, he 
serves on the board of the Metropolitsy 
Police Boy’s Club and on the boards ¢; 
the District Chapters of the Americar 
Red Cross and the American Cancer §;, 
ciety. He is a member of the National 






































Hessler Studio 
HOWARD W. KACY 


Capitol Area Council of the Boy Scouts 
of America. He is also a trustee of 
Group Hospitalization, Inc., Washing- 
ton’s Blue Cross Plan for voluntary pre- 
payment of hospital care. 

r. Kacy is a member of the Alfalfa 
Club and a_ past president of the 
Friendly Sons of St. Patrick. During his 
administration in 1953-1954 he had the 
pleasure of inducting President Eisen- 
hower as an honorary member of that 
Irish organization. President Eisenhower 
was the third President to become afiili- 
ated with the Friendly Sons—the other 
two were George Washington and Harry 
S. Truman. 

Mr. Kacy is a member of Temple 
Noyes Lodge, FAAM, and belongs i 
the Columbia Country Club and is the 
present treasurer of the Potomac Hunt 
Club. His favorite sports include fox 
hunting and deep sea fishing and he is 
rated an expert in both of them. 

He and his wife, the former Anne 
Millsaps, make their home in_ Silver 
Spring, Md. He has one son, Howard, 
Jr., who is a chemist with the Union 
Carbide and Carbon Corp., in Charles- 
ton, W. Va. His only daughter, Anne, !s 
the wife of Lt. Commander Herbert 
Ainsworth, U. S. Navy. Mr. and Mrs. 
Kacy have five grandchildren. 


Bankers National Appoints 
J. H. Kirk Field Supervisor 


Bankers National Life, Montclair, N.J. 
has announced the addition of J. Herbert 
Kirk to the company’s agency staff. He 
will be a field supervisor in the training 
and supervision section of the agenc) 
department. ; er 

Mr. Kirk attended the University 0! 
Virginia, after which he joined the Fine 
sack agency of New England Life. Me 
qualified for New England Liles lh 
duction club and was in the running 
for the “Rookie Agent of the Year 
award. 


In the spring of this year, Mr. _ 
joined Bankers National as the com 


pany’s general agent in Waldwick, N. J 
In jine with Bankers National's Pogpa 
sion program, for the rest, of 1959 —" 
1956 Mr. Kirk will work with agents 
the field. 
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“Supervising for Success” 
Theme of Atlantic Alumni 

“Supervising For Success” is the theme 
for this year’s LIAMA’s Atlantic Alumni 
Association conference to be held Octo- 
ber 2 and 21 at Westchester Country 
Club, Rye, N. Y. Edwin H. May, vice 
president of this Alumni Association and 
manager in Hartford for Phoenix Mu- 
tual, will preside during the Thursday 
afternoon session which opens with a 
jellowship luncheon. 

L. Kent Babcock, Jr., AAA president 
and general agent in Philadelphia for 
Aetna Life, will open the session with 
a discussion of “Dynamic Supervision.” 
Supervision Specifics will be discussed 
by the next two speakers: Dr. Joseph 
Weitz, LIAMA research associate, who 
will present the results of an Association 
study to evaluate its new supervision 
tool, the Sales Method Index; and’ Har- 
old E. Kinsey, assistant general agent 
in Cleveland for Massachusetts Mutual, 
who will give his experience in using 
this tool in his agency. 

Russell H. Freeman, city manager at 


Toronto for London Life, will discuss 
Combination agency supervision patterns 
and Ralph H. Rice, Jr., manager at 
Philadelphia for Prudential of America, 
will discuss patterns in Ordinary agency 
supervision. 

A social hour Thursday evening will 
precede the dinner at which Mr. Babcock 
will preside. The AAA’s secretary-treas- 
urer, Thayer Quinby, general agent in 
Boston for Columbian National, will pre- 
side over the Friday morning session. 
Following a short business meeting, 


Donald W. Smith, general agent in New - 


York City for New York Life, will dis- 
cuss “Marketing For Money.” William 
Eugene Hays, general agent in Boston 
ior New England Mutual, will have as 
his topic “Increasing Earnings Per Sale.” 
The closing address, “Supervising For 
Success,” will be delivered by Richard 
B. Evans, president of the Colonial Life. 
The Atlantic Alumni Association, 
sponsor of this two-day meeting, is 
composed of LIAMA Agency Manage- 
ment School graduates who are located 
inthe eastern part of the U. S. and Can- 
la. However, graduates of any LIAMA 
School as well as home office men are 
invited to attend, regardless of location. 
Meeting invitations may be secured 
fom LIAMA in Hartford. 


Special Libraries Assn. 


Offers Two Scholarships 


The scholarship and student loan fund 
committee of Special Libraries Associa- 
ion announces two $500 scholarships to 
ve granted for the academic year 1956- 
997 for graduate study in librarianship, 
tading to a degree at an accredited li- 
‘rary school. Applicants must be col- 
ge graduates of high academic achieve- 
ment who need financial assistance in 
otaning the professional education 
lecessary for work in the special library 
held, “ 
. The Special Libraries Association is an 
mernational organization of librarians 
working in libraries and other informa- 
wn centers concerned with special sub- 
rn and Serving business, industry, 
Pips social welfare, government and 
i tts. The association has over five 
‘ousand members in 29 chapters 
shout the United States and Can- 
tig as well as members in other coun- 
«pplication blanks and details of eli- 
b for the scholarship award may 
.Lained from the executive secre- 
a apecial. Libraries Association, 31 
“st tenth Street, New York i, a a 
squlitations must be received by the 
sina? and Student loan fund com- 
154 - the association by March 1, 
be Bed awards will be announced at 

ai convention of the association 











4 Pittsburgh, Penna., June, 1956. 


Jefferson Nat’l Expanding 
A major sales expansion program is 
being inaugurated by Jefferson National 


Life, according to an announcement by 
John R. Ray, agency director. The Indi- 


ana company, which has its home offices 
in Indianapolis, has filed for entry into 
the State of Kentucky. Sales 
tions in Illinois, 


opera- 
conducted 
Michigan, Ohio, Pennsylvania, and West 
Virginia, in addition to Indiana. 

Life sales for the month of August 
were the best in the company’s history 


are now 


and were up 58% over August a year 
ago. This year the company entered the 
Group life field, including pension trust, 
and introduced several 
cellable, guaranteed renewable accident 
and sickness plans; a major medical and 
an executive special with a $15,000 mini- 
mum. In keeping with the company’s 
expansion program, a_ public 
and sales promotion division has been 
established and Robert E. Main, 
merly with company’s agency depart- 
ment and recently a general agent, has 
just returned as_ superintendent of 
agents. 


has non-can- 


relations 


for- 


Columbian National Life 
Passes Half Billion In Force 


President Julian D. Anthony of Co- 
National Life 


the company’s life insurance in 


that 


force 


lumbian announces 


has passed the half-billion dollar mark. 


This figure nearly doubles amount of 
insurance which was in force in 1945 
when the total was $239 million and 


shows a gain of $143 million over 1950. 

The company’s field forces and offices 
are in 32 states and the District of Co- 
lumbia. 
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Some people would. They'd like the convenience of being able to 


pick out a policy with one hand and dessert with the other. 


But for most thoughtful people, nothing will ever replace an honest, 
well-trained life insurance agent able to provide good, sound counsel in 


addition to good, sound policies. 


That’s why, here at Mutual Benefit Life, we’re placing more emphasis 
— not less — on the importance of the life insurance agent. And that’s 
why Mutual Benefit Life agents are confident of a prosperous future. 


V. L. Smith, Philadelphia, is particularly well qualified to 
counsel the industrial, business and professional men and 
women of his community. Reason? Before starting his in- 
surance career, he spent years in industry and he knows such 
problems firsthand. So his service is always in demand. 
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Insurance Advertisers Convention 


Public relations, advertising and sales 
promotion executives of 214 life insur- 
ance companies in the United States and 
Canz 255 are attending the annual meeting 
of > Life Insurance Advertisers Asso- 
Guin at Essex House, New York City, 
this week. A. H. Thiemann, second vice 
president, New York Life, is president 
of the association. 

Leffert Holtz, New York State Insur- 
ance Commissioner, welcomed the life 
advertisers Wednesday morning. Gard- 
ner Cowles, president of Look maga- 
zine, spoke in the afternoon on ‘What 
Is Russia Up To?” 

Other first day on were Ed Mor- 


Sales Pentti ideas 
Offered by Shoemaker 


ADDRESSES LIFE. ADVERTISERS 


Provident Mutual General Agent Pre- 
sents Series of Recommendations to 


LAA Group 
life 
to a 


functioning of the 


depends 


effective 


The 
insurance sales process 
large degree the 
promotion departments, George P. Shoe- 
CLU, general agent in New York 
Provident Mutual Life, ad- 
annual meeting of Life 
Association, this 

New York 
today” Mr. 
“expect their sales pro- 


on ingenuity of sales 
maker, 
said in 
the 


for 
dress at the 
Advertisers 
House in 


Insurance 
week at the Essex 
City. 
Shoemaker 
motion departments to deliver the goods 
and they depend upon them for a con- 
stant flow of and materials. They 
assume that the home office will provide 
them with the the tools 
with which to sell that product.” 

Mr. Shoemaker offered a_ series of 
recommendations which he feels merit 
the attention of LAA members. Contin- 
uing he said : 

“T would try to coordinate all of my 
sales material toward one particular end 

telling the public that the life insur- 
ance agent performs a worthwhile job; 
that he performs a certain definite num- 
ber of services which I would list in 
various national advertisements. From 
there I believe I would go on to tell the 
general public, my policyholders, and my 
agents’ prospects, exactly what some of 
the terms in life insurance policies mean. 
I would try to translate into everyday 
language the terminology with which we 
so glibly and so frequently confuse our 
prospects. 

“T would try to 


“The salesmen. of 


said, 


ideas 


product, and 


increase my advertis- 
ing appropriation at the grass roots level 
and do what I could to build the agent 
in his own community through news- 
paper releases and special mailings 

“T would develop more campaigns built 
iround the individual characteristics of a 
particular agency and do what I could 
to publicize that agency in its respective 
community 

“T would not be 
a note of humor in my 
rial nor would I be 
the tears at appropriate times. 

“T would see that each of my agents 
received a complete up-to-date book for 
his own peracnat use, listing all of the 
available sales promotional material. | 
would have this book revised from time 
to time. 


afraid to interject 
advertising mate 
afraid to turn on 


Increase Field Visits 


“T would get out of my ivory tower 
and increase my visits to men in the field 
and find out what they have in mind and 
what criticisms they had of the mate- 
rial which I prepared. 

“IT would try to avoid a paternalistic 
‘papa knows best’ attitude in receiving 
and reviewing this material and assume 
that some agents know what they want- 
ed and had intelligence. I would invite 
my agents to send in to me sales mate- 


(Continued on Page 9) 





BERNARD A. 


HAAS 


AGENCY 


American Life of Canada; 
Goldberg, Equitable Society; 
Shoemaker. general agent, 
New York, Provident Mutual. 


ton, North 
Milton J. 


and George 





—__ 


MANHATTAN LIFE 


60 East 42nd Street 
New York 17, N. Y. 


MUrray Hill 2-3964 





A series of conferences for the ex- 
change of ideas among the Life Adver- 
tisers was held Thursday. The annual 
idea exchange features a display of nedy, CLU, director of advertising, The 
nearly 500 items of sales promotion, Prudential, vice president; E. P. Leader, 
advertising and public relations material. aiivéertising wanmeer, Mick Lif 

Speakers for Friday include C. J. ‘ eae Sept SSED Le The 
Myers, president of New York Life; etary; Harvey Kesmodel, Jr., sales 
Pierre Martineau, director of research promotion manager, Sun Life of Amer- 

* A a ao fe ° : sae 
for the Chicgo Tribune ; and Walter treasurer; Goldie Dietel, publicity 

Jarlow, vice president, Public Opinion Rauliitde: Seite oil J 
Trias Industry. qui able octe y, editor. 

Richardson, director of public 
Life of Georgia, is a native 
sluff, Arkansas, lived in 
Idaho, Arizona and Tennessee 
bef. moving Georgia and earning 
his bachelor’s degree at Emory Univer- 
newspaper reporter, 


ica, 
assistant, 
AB. 
re‘ations, 
iihidititioas LAA President oi 

A.B. director of public that state, 
relations, of Georgia, 
Life Insur- 





Pine who 
Richardson, 
Life 
was elected president of the 


Insurance Co. re to 


Association at the an- sity. Successively 
the Essex House 


Mr. Richardson 
vice 


Advertisers 
meeting held in 
York this week. 
A. H. Thiemann, 
president, New York Life. 
Other officers elected 


ance 
copy editor, wire service editor, magazine 
editor, and public relations consultant, 
he joined Life of Georgia in 1946. Join- 
ing LAA in 1947, he was Southern Round 
Table chairman in 1950; LAA secretary 


nual 
in New 
succeeds second 


M. Ken- 


are 
























































































































































‘Truly Stands Out 


Just as the Chartered Life Underwriter key stands out 
among the rules above, it stands out on its wearer—as a 
symbol of the achievement of special distinction in our 


business. 


That’s the reason we encourage Bankers/ifemen to earn 
the right to wear this key .. . why we urge you other readers 
of this advertisement to consider doing so. There is still 
time to investigate how you may prepare locally for your 
CLU exams. 


COMPANY 
IOWA 


BANKERS 
DES MOINES, 





I 
in 1950-51; treasurer, 1951-52; 
man of the standing committee on p 
relations 1952-54; and vivce pres 
1954-55. In Atlanta, he is 
Advertising Club, Chamber 


lic 
dent, 
in the 


A. B. RICHARDSON 


Commerce, Community Chest and yar: 
ous professional groups. He is a men: 
ber of the Public Relations Society 
America. 


SUPT. HOLZ AT LAA MEETING 

Views Laatiiathen 4 on me. Vertatle Annuities 
as Important Departmental 
Decision 

Superintendent Holz of New York t 
the Life Insurance Advertisers Assv- 
ciation at its first session here this wee! 
in annual meeting that one of most i 
portant decisions he will have to m 
is whether to approve legislation pet 
mitting the writing of variable life a- 
nuities. He described both the advat- 
tages and the disadvantage of thes 
annuities. He has had numerous conie™ 
ences on the subject and will have mor 
before reaching his eventual decision 

The Superintendent told the pul 
relations and advertising men that | 
could not forget the situation at me 
New York Insurance Department 1 
lowing the Wall Street debacle 
depression of the ’30’s when there wert 
so many failures of title companies 
of some insurance companies which hed 
been writing protection of guarantee 
mortgages. 

“We must guard against 
which will upset the confidence of 7 
public in life insurance which is 2 7 
at so high a peak and so generat 
prevalent.” a 

The Superintendent also discussed 
matter of false statement of date _ 
birth in applications. It is extremely 0!j 
ficult for people to get a certificate 
date of birth, and sometimes wi 
have not been able to collect insur: 
because their husbands had given 
information” on this subject. He th } 
the companies might find some solutiog 
of this unfortunate situation. “To pr" 
that date of birth was incorrectly stl 
in the application takes time that 1s id 
always available for sometime after 
death,” he said. “Possibly, the emphi 
on correct date of death should be macs 
to the insured shortly after the pow 
is written, thus giving opportunity to & 
the facts and the certificate ol birth 


anyth! ‘ 


I 


oug q 
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Kirkland Succeeds Dewis 
As Chief Pru Med. Director 





Augusta Berns Bamberger Studio 


DR. HENRY B. KIRKLAND 


Dr. Henry B. Kirkland has been ap- 
pointed chief medical director, The Pru- 
dential, succeeding Dr. Edwin G. Dewis 
who retires October 1 after 35 years 
with the company. 

A graduate of Princeton University 
and Cornell University Medical ‘College 
Dr. Kirkland did post graduate work at 
Frankfort-am Main, Germany, before 
joining Prudential’s medical staff in 1934. 
He became medical director in 1952. 
During World War II he became assis- 
tant director of American Hospital in 
Britain and chief of medical service of 
the 110th General Hospital at Chelten- 
ham, England. ; 

Active in American Medical Associa- 
tion, American College of Physicians, 
New York Academy of Medicine and 
other medical societies he is an authority 
on cardio-vascular diseases. 


Shoemaker At LAA 


(Continued from Page 8) 


rial of other companies which they 
thought had merit and would try to see 
in what way this material could be 
adapted to the uses of my own agents. 

“l would join together if my budget 
permitted—even more than at present— 
with all of the various companies to 
exchange ideas and to see if it were 
possible to work out some form of co- 
operative advertising that would build 
the agent even more than the Institute 
of Lite Insurance is at present trying 
to build him. 

“l would be continually on the alert, 
as I know most of you are, to make 
available to all of my agents the advice 
and experience of my department in 
every field of sales promotion. I would 
encourage them to write in for special 
individual advice. I would offer my 
othce as a clearing house for any sales 
imMormation that can be helpful to them 
nenabling them to achieve greater and 
sounder production. 

And above all I would try to main- 
fain a decent sense of perspective. I 
Would try to realize that there can 


never be any substitute for a good agent 
= the services which he makes avail- 
cote uld try to realize that his 
prestige, ego, and all the tools at his 
command must be continuously and 
soundly built. I would try to ‘realize 


that, despite anything you may do to the 
panied — ~ will take your aid for 
mich oo, that he won’t think too 
y.. @bout it and that he will assume 
tse With eenuity and ideas are his to 
Out any credit on your part.” 


cy Mtrary ¢ 


Linthicum President 
Of Int’] Claim Assn. 


O. D. WELCH VICE PRESIDENT 





L. L. Graham, Business Men’s, Secretary; 
F. L. Templeman, Maryland Casualty, 
Treasurer; Executive Committee 


Lake Placid, N. Y., Sept. 14—Interna- 
tional Claim Association holding its an- 
nual meeting here today elected as 





can Life, Chicago. Elected vice president 
was O. D. Welch, assistant secretary, 
Kansas City Life; secretary is Louis L. 
Graham, vice president, Business Men’s 
Assurance of Kansas City; treasurer is 
*. L. Templeman, manager A. & H. 
department, Maryland Casualty. 
Elected to the executive committee, 
two years: Lee Wilks, Lincoln National; 
L. L. Phelps, North American; Turner 
O. Houston, Peninsular; Daniel A. Mc- 
Cabe, Prudential; Samuel Reed, Connec- 
ticut General. Elected for one year: 
George Lane, Jr., Metropolitan; Howard 


E. F. SCHOENHARDT DIES 
Eugene F. Schoenhardt, president of 
the Thomson Corp., New 
York City, died last Thursday evening 
at Wickersham Hospital. He is 
vived by his wife and two sons. 


Brokerage 
sur- 
Mr. Schoenhardt had been engaged in 


past 38 


He had been connected with the 


the insurance business for the 
years. 
Equitable Life Assurance Society for a 
period of 21 years and specialized in 
estate planning. He was a member of 















president Edwin Linthicum, Jr., secre- LeClair, Mutual Benefit H. & A.; W. W. Equitable Life Veterans’ Legion and a 
ee arr a Sl 
FOR KEEPS — 
NOT FOR QUITS 
MOST MEN buy Occidental’s Preferred 
Whole Life policy to keep — not to sur- 
render in 10, 15, or 20 years. 
So while our projected net surrender costs 
stand with the best, we stress—for the man 
who keeps — low net payments and ad- 
vantages like these: . 





HOME OFFICE: Los Angeles 
W. B. STANNARD, Vice President 


The man who keeps —and dies — leaves 
his beneficiary a plan with generous 
monthly income options. 
And the man who keeps — and is totally 
disabled — can have Disability Income of 
$10 per $1,000 to age 60, $5 per $1,000 
thereafter — and keep his insurance! 

In other words . . . Occidental’s Preferred 
Whole Life plan serves a man best when it 
serves for keeps! 


“A Star in the West...’ 


The man who keeps —and retires — has a 
high retirement annuity for each $1,000 of 
cash value. 














**WE PAY AGENTS LIFETIME RENEWALS... THEY LAST AS LONG AS YOU DO!” 
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Equitable Society Adopts Plan 
For Support of Higher Education 


A systematic plan for the support of 


higher education, directed especially to- 
ward improving faculty salaries, has just 
been adopted by Equitzble Life Assur- 
ance S ciety. 
The Equitable plan, announced recent- 
ly by Ray D. Murphy, president of the 
ociety, is based on a report by a speci] 
committee on contributions of the board 
of directors which has been studying the 
some months. This commit- 
Arthur B. Van Buskirk, 
vice president and governor, T. Mellon 
chairman; James 
Pacific Gas and 
ric Co., Francisco; Henry T 
chancellor, New York University; 
Hook, chairman of Armco 
ration, Middletown, Ohio; 
Fordyce B. St. John, professor 
Clinical Surgery, College of 
Physicians and Surgeons, Columbia Uni- 
versity; and Mr. Murphy. 
he Society’s interest in education be- 
ing general rather than specialized, con- 
tributions under the plan will be made 
primarily, if not exclusively, to private 


1 


olleges and to private uni- 


subject for 
tee includes: 
and Sons, Pittsburgh, 
chairman of 
San 


slack, 


emeritus, 


liberal arts 


versities hi 
grams, 


ving strong liberal arts pro- 
lection it is pointed out 

: ‘ty pays a share of the 
maintenance of tax-supported education- 
il institutions through various state and 
local taxes, and already gives direct aid 
to medical education and research. Un- 
present tax laws applving to life 
insurance the Society gets no tax exemp 
tion on educational contributions. 

In its report to the executive commit- 
f the Equitable board, the special 
committee Savs: 

“We are convinced that the preserva- 
tion of our national heritage and way of 
lite, and the further sound development 
of our Society, is dependent upon the 
training of qualified leaders for the fu- 
ture, and that this task rests in the first 
instance upon the shoulders of the fac- 
ulties of our colleges and universities. 
The Equitable, a great national organi- 
zation with vast investments in Ameri- 
can enterprises, has a heavy stake in the 
future of this society and, acting for its 
policyholders, a responsibility to aid in 
supporting these institutions of higher 
learning. 

“The financial plight of our privately- 
supported institutions of higher learning 
is well known. For the reasons men- 
tioned, we believe it is in the interest 
f the policyholders of The Equitable 
at The Society should play a part in 
solving this problem, and that its assis- 
tance, though necessarily modest, should 
matter of principle be directed 

ward the most critical aspect of the 
problem, which is the inadequate level of 
faculty salaries.” 

The plan itself, as outlined by the 
Special Committee, provides: 

“1. During 1955 The Equitable will 
contribute to eligible colleges and uni- 
versities in the United States a total sum 
of $100000. In order to be eligible for 
this purpose, such colleges and universi- 
ties must be privately-supported accred- 
ited four-vear institutions of significant 
size. Contributions shall be allocated to 
selected eligible institutions on a regional 
basis, such selected institutions in each 
region to receive in the aggregate ap- 
proximately the proportion of the total 
sum which the enrollments in eligible 
institutions in the region bear to the 
total national enrollment in such insti- 
tutions 

“2. In the selection of eligible insti- 
tutions and of those which are to be 
the recipients of contributions, (a) ap- 
propriate consideration shall be given to 
qualified institutions from which 
The Equitable customarily recruits its 
staff of college-trained personnel, and 
(b) advice shall be obtained from an 


1 
that the Socie 


nis con 
: 


der 


© OF 


1 


Ss 2 


those 


Advisory Committee of at least three 
educators, one of whom may be a mem- 
ber of the Board of The Equitable. 

“3. In the administration of the Plan 
due consideration shall be given to these 
precepts: The interest of The Equitable 
in education is general rather than spe- 
cialized, and the most critical problem 
facing institutions of higher learning 


is that of adequate faculty salaries. 
While The Equitable alone can scarcely 
afford to contribute sufficient funds to 
make an important dollar contribution to 
raising faculty salaries, nevertheless it is 
hoped that The Society may set a prece- 
dent in the nation which in the long 
run may strengthen the morale and con- 
tribute to the betterment of the teaching 
profession. In transmitting The Equi- 
table’s contributions, our purpose should 
be expressed that the contribution be 
used for the raising of faculty salaries. 
“4. It should be expected that com- 
parable gifts to colleges and universities 
under this or a similar plan will be con- 
tinued by The Equitable in future years.” 














Rated “‘A’’. . . Excellent by BEST’S 
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CHOOSE 
merican Healt 


For Your Small Groups 


The sound A & H and Hospitalization-Medical 
Specialist Company—growing on a planned pro- 
gram based on dependable local agents backed by 


% GROUPS AS SMALL AS 5 MEMBERS 

% ALSO FLAT RATE FAMILY POLICIES 

%* NO OTHER LINES OF INSURANCE SAE 
%* NO BUSINESS WRITTEN DIRECT 
% ALL CLAIMS SETTLED LOCALLY PARENTS; 
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SERVICE BUREAU 








We'd like to tell you our 
story because we believe it 
can help us both as a team 


Write Direct to: 
W. deV. Washburn, President 


AMERICAN HEALTH 
INSURANCE CORPORATION 


First National Bank Building, Baltimore 3, Md. 
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B. W. Steinberg to Conduct 
Insurance Society Cours 


The practical aspects of estate plan. 
ning will be emphasized in a course to be 
conducted again this year by B. Willian 
Steinberg, CLU for The Schoo] of In. 
surance of the Insurance Society oj 
New York, Inc. 

Not only will the theoretical side of 
business insurance, tax laws and estate 
planning be discussed, but also how t 
specifically apply this knowledge jn the 
field. Actual cases are analyzed and 
all of the steps from taking the jp. 
formation through preparing the report 
and closing the case are developed, 

Special emphasis will again be given 
to the sales application of the many op- 
portunities afforded by the new Revenue 
Act. All elements of Federal estate, gij 
an income taxes, as well as wills, byy. 
and-sell agreements, etc., are covered 

Mr. Steinberg is general agent fo; 
Massachusetts Mutual Life in Jamaica 
Queens. His agency, started from scratch 
in June, 1952, has built a record of ont. 
standing production and manpower te. 
tention in its three years of operation 
The agency is devoted exclusively 
estate planning and advanced under. 
writing procedures. Mr. Steinberg is ; 
member of the NALU’s committee on 
underwriter education and training, was 
assistant legal editor of the New York 
City Life Underwriter’s Bulletin, and js 
currently editor of the Forerunner, off- 
cial organ of the New York City Chap. 
ter of CLU’s. 

The class will meet Wednesdays from 
5:30 to 7:30 p.m. Full details may be 
obtained from the School of Insurance, 
16 Liberty Street, New York 5, New 
York. 


U. of Pa. Appointments 

Two appointments in the University 
of Pennsylvania’s Wharton School of 
Finance and Commerce have been an- 
nounced by Dr. Edwin B. Williams, pro- 
vost of the university. 

Dr. Clyde M. Kahler, vice-dean in 
charge of faculty personnel and _ budg- 
etary matters, has been named chair- 
man of the Department of Insurance, t 
succeed Dr. Clarence Arthur Kulp, wh 
took office as dean of the Wharton 
School on September 1. 

In order to devote full time to the 
departmental chairmanship, Dr. Kahler 
will relinquish his duties as a vice-dean 

Dr. Willis J. Winn, associate pro- 
fessor of finance and acting director o! 
the Wharton School’s Securities Re- 
search Unit, has been appointed to suc- 
ceed Dr. Kahler as a vice-dean. | 

Dr. Kahler is a professor of insur- 
ance, former director of the Wharton 
Graduate Division of Business and Gov- 
ernmental Administration and former 
president of the American Association 
of University Teachers of Insurance. 
He has been a vice-dean since 1953. 

Dr. Winn, as a staff member of the 
Securities Research Unit, is one of the 
authors of a series of pioneering studies 
of the over-the-counter securities mat- 
kets. For several years he has been 
executive secretary of the Institute 0! 
Investment Banking, conducted by the 
Wharton School and the Investment 
Bankers Association of America. 


Sharkey to Washington, D.C. 


For State Mutual Life 


State Mutual Life of Worcester, Mass. 
announces the appointment, of Francs 
M. Sharkey as manager of its Wash: 
ington, D. C. agency. A graduate 0! 
Georgetown University, Mr. Sharkey s 
a combat Army Air Force veteran. In his 
first year in the life insurance business, 
he was number one first year man 10! 
Massachusetts Mutual and last ye 
wrote in excess of a million dollars ©! 
insurance. 

He is a member of the D 
lumbia Life Underwriters 
and is active in the District 0 
bia Leaders Club. 
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Lynch Heads Sales, Training 


Ads for Pru at Jacksonville 


Augusta Berns Bamberger Studio 


WILLIAM P. LYNCH 


William P. Lynch, CLU, second vice 
president, The Prudential, has been ap- 
pointed head of insurance sales, field 
training, advertising, sales promotion and 
public relations activities of the com- 


pany’s South-Central home office at 
lacksonville. He joined Prudential in 
Jersey City as a district agent after 


attending St. Peter’s College there. In 
1945 he was transferred to Richmond 
Hill, Long Island, New York, as district 


manager and in 1948 became director of.- 


training in Newark home office. 

Mr. Lynch was elected second vice 
president in 1949 heading the agencies 
service department. Since August, 1954, 
he has been with the planning and de- 
velopment department in Newark. He 
has been active in Northern New Jersey 
Life Underwriters Association and is 
second vice president, Sales Executives 
Club of Northern New Jersey. 





Equitable Life of Iowa 


Reports Record Production 
The greatest August production in the 
88-year history of Equitable Life of 
lowa was recorded with a paid total of 
$13,145,496 of new life insurance. 

August’s production showed an_ in- 
crease of 30.3% over the corresponding 
month last year, and brought the total 
amount of new life insurance paid for 
luring the first eight months to $95,- 
696,485, a gain of 12.1% over the first 
eight months of 1954. Total life insur- 
ance in force rose to a new high of 
$1,407,066,172. 

The Mason City agency, F. W. Os- 
mundson, general agent, placed first 
among all agencies throughout the coun- 
‘ty with over a million dollars of paid- 
tor business during the month. 


Alden R. Richardson Named 
Branch Office Supervisor 


Appointment of Alden R. Richardson 
as branch office supervisor has been an- 
nounced by President J. Doyle DeWitt 
ot the Travelers. Mr. Richardson, who 
has been assistant office manager of the 
ne Hartford branch office since 
“Jos the home staff of the branch 
oltice administration department. 

A native of Hartford, Mr. Richardson 
Scie pee of William H. Hall High 
“lool and Colgate University. He 
— Travelers in the home office 
vonetly accounting division and later 
vy signed to casualty underwriting at 


Albany “aa 
apf He subsequently served in Syra- 
iS ac - . e - 
;~. 48 an underwriter and in general 


Administrative E ss 
 aitative work and before coming 
Aa Hartford branch was assistant 
wice Manager at Houston. 





Northwestern Mutual Has 
21% Increase for August 


A 21% increase in August life insur- 
ance sales has enabled the Northwestern 
Mutual Life to register the highest 
eight-month sales total in its 98-year his- 
tory. The announcement was made by 
Grant L. Hill, vice president and director 
of agencies. 

Sales for 1955 totaled $389 million up 
until September 1. This represents an 
increase of $31 million or 9% over the 


previous record, which was set last year. 

With over $50 million of insurance 
sold last month, the August, 1954 fig- 
ure was over $8% mil- 
lion. 

The leading general agencies for the 
month were also announced. Holding the 
same positions for the third consecutive 
month are the C. R. Eckert agency 
of Detroit in first place and the John 
R. Mage agency of Los Angeles in 
second. Thirteenth last month, the How- 
ard D. Goldman agency of Richmond 
went into third place by nearly doubling 
its July sales production. 


exceeded by 





DO YOU HAVE A CLIENT WHO NEEDS 


$100,000 


MORE LIFE INSURANCE? 
(But thinks he can't afford it) 


Just show him our non-participating Guaranteed Cost 


Annual renewable term. 


For $100,000 


Annual 
Age Premium 
30 $ 629 
35 691 
40 829 
45 1,065 


Also, non-participating Selected 


Risk Ordinary Life. 
For $100,000 


Age of Annual 

Issue Premium 
30 $1,705 
35 2,020 
40 2,441 
45 2,987 





A simple and complete Selected Risk Ordinary Life sales folder with 
rates, cash values, and a triple-duty sales track and proposal can be yours 


for the asking. 


These policies are a special addition to our complete line of participating 


life plans. 


"Providing sound coverage at reasonable 


cost through competent representatives ‘7 


COHRCCS NATIONAL LIFE 


insurance Company 





ly 


helen: 


Interested? We'll te glad to send you complete information and sales 


material. Just fill in coupon. 


Name 


GENERAL AGENCY INQUIRIES INVITED 


Please send me your sales material on Non-pe. 
policies. No obligation. 





Address 








City 


State 








Tax and Sales Planning 
Conference of U.S. Life 


INAUGURATED SEPT. 15 IN N. Y. 





200 Agents and Brokers Attend First 
Session; Saul Lesser Instructor; 
Welcomed by John Weaver 
The United States Life inaugurated on 
September 15 in New York City a con 
ference on tax planning and sales de 
velopment for full time agents of the 
company and insurance brokers in the 
Greater New York-New Jersey area. 
At the first meeting this week in the 
Barbizon-Plaza Hotel, attended by 200, 
introductory remarks were made by 
John Weaver, executive vice president. 
It was pointed out that the conference 
is designed (1) to give agents and bro- 
kers the information they need to un 
derstand their jobs better, and (2) to 
provide producers with selling skills and 
habits which are indispensable for suc- 

cess. 

Mr. Weaver put emphasis on the fact 
that the United States Life 
among many other basic essentials, that 
a successful insurance man looks to spe 
cialized training for added success. With 
this uppermost in mind the company will 
conduct these conference meetings two 
evenings a month (from 4 to 6 p.m.) up 
to and including May 10, 1956. There 
will be no charge for attendance. 


recognizes, 


Lesser and Herlich Instructors 


Saul Lesser, assistant counsel for the 
United States Life, and Jack Herlich, 
the company’s training director, consti 
tute the instruction staff. Mr. 
will conduct the tax plan 
ning and Mr. Herlich will lead the ses 
sions on sales development. The follow 
ing gives a timetable of dates and topics 
Guest speakers, specialists in their par 
ticular fields, will be called in from time 
to time. 


Lesser 


sessions on 


Sept. 15—Federal Taxation—Life In 
surance in the Light of Economic 
Trends. 


Sept. 29—Relation of Life Insurance 


and Social Security. 


Oct. 13—Federal Income Tax—Life In- 
surance, Endowments and Annuities. 

Oct. 27—The Problem of Estate Clear 
ance. 


Nov. 10 and Dec. 8 
October 13. 

Dec. 22—The 
Property. 

Jan. 5, 1956—Same topic as on Decem 
ber 8. 

Jan. 19—Life Insurance as 
Income Investment. 

Feb. 2—Same topic as on January 5. 

Feb. 16—Selling A. & H. Insurance. 

March 1—Tax Consequences of Group 
and A. & H. Insurance. 

March 15—Selling Group Life Insur- 
ance. 

March 29—Business Insurance 
Proprietor and Partnership. 
April 12—Selling Life Insurance to the 
Sole Proprietor and Partnership. 
April 26—Business Insurance 
rations. 

May 10—Selling 
Close Corporations. 

It is the United States Life’s inten- 
tion to condense this series of lectures 
so that it will be in suitable form to 
“take on the road” for presentation dur- 
ing 1956, at various cities around the 
country. 


Same topic as on 


Disposition of Estate 


Deferred 


Sole 


Corpo- 


Life Insurance to 


Pacific Mutual Trustee 

Henry T. Mudd, president of Cyprus 
Mines, Inc., has been appointed a trustee 
under the Pacific Mutual Life voting 
trust agreement, a part of the reinsur- 
ance and rehabilitation of the Pacific 
Mutual Life of California. He succeeds 
his father, the late Harvey S. Mudd, 
one of the original trustees named when 
the trust was created, and who died re- 
cently. 

Other trustees are: Victor H. Rosetti, 
Dr. Rufus B. von Klein-Smid, Colbert 
Coldwell, A. Crawford Greene, Silar H. 
Palmer, and Insurance Commissioner 
F. Britton McConnell. 
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Program of Medical Directors 
Meeting Here October 19-21 


The Life 
Medical Directors of America is to have 
its 64th annual meeting on October 19- 
20-21 at the Hotel Statler, New York 
City. The program follows: 

Scientific session: Mortality Studies of 
Isolated 
Charges—Charles E. Kiessling, associate 


Association of Insurance 


Electrocardiographic T-wave 
medical director; Royal S. Schaaf, as- 
sistant medical director; Annie Mary 
Lyle, senior underwriting research an- 
alyst, The Prudential. 

Hypertensive Disease: Edgar A. Hines, 
Jr., professor of medicine, University of 
Minnesota’ Graduate School, Mayo 
Foundation, Rochester, Minn. 

Substandard Accident and 
Insurance: William H. Scoins, 
National Life. 

Clinical Evaluation of the Commoner 
Hepatic Disorders: Franklin M. Hanger, 
professor of medicine, College of Physi- 
and Surgeons, Columbia Univer- 


Sickness 
Lincoln 


clans 
sity. 
Coronary 
Levine, clinical professor ot 
Harvard Medical School. 
Chemical Treatment of Cancer: Jo- 
seph H. Burchenal, professor of medi- 


\rtery Disease: Samuel A. 
medicine, 


Life Companies Divided 
On New Haven R.R. Loan 


Hartford — The Federal Government 
has agreed to guarantee a loan of 
$10,000,000 to the New Haven Railroad 
for flood relief if New England life 
insurance companies would make _ the 
loan. John Hancock Mutual Life has 
taken the lead in supporting the loan, 
but Aetna Life and Phoenix Mutual 
have declined to participate while other 
Hartford companies are considering the 
proposal. 





cine, Cornell University Medical College. 

Prognosis in Peptic Ulcer Disease: 
Henry L. Bockus, professor and chair- 
man, department of medicine, Graduate 
School of Medicine, University of Penn- 
sylvania. 

The Altered Prognosis in Diabetes 
Mellitus: Herbert Pollack, associate 
professor of clinical medicine, New York 
University College of Medicine. 

Present Concepts of Arteriosclerosis: 
William Dock, professor of medicine, 
State of New York University at New 
York City College of Medicine, Brook- 
lyn. 

Impairment Study of Society of Actu- 
aries: Andrew C. Webster, vice presi- 
dent for Selection, Mutual Life of New 
York. 





LIFE 
ACCIDENT 
AND HEALTH 


$0 UNION SQUARE 


7+ meriea 


NEW YORK 3, N. Y. 


Lincoln National’s 
50th Anniversary 


Lincoln National Life marked its 50th 
anniversary and the opening of its sec- 
ond half-century at ceremonies at the 
home office in Fort Wayne, Ind., on 
Thursday. President Walter O. Menge 
cut a ribbon stretched across the en- 
trance when the assembled employes 
entered the building to symbolize the 
start of the second half-century. 

Master of ceremonies for the occasion 
was Allen C. Steere, second vice presi- 
dent, and chairman of the 50th anni- 
versary committee. Among prominent 
speakers were Mayor Robert E. Meyers 
on behalf of the city; Insurance Com- 
missioner Harry E. Wells speaking for 
Governor Craig of Indiana; Claris 
Adams, executive vice president and 
general counsel of American Life Con- 
vention; Holman Hamilton, professor of 
history at University of Kentucky, and 
others. 





Prudential Holds Big Field 
Meeting Here Next Week 


The Prudential’s convention of field 
managers from all parts of the United 
States, Canada and Hawaii, will be held 
at the home office in Newark next week. 
Attendance will be 1,200. The delegates 
will be welcomed officially at a recep- 
tion at the Hotel Commodore on Sunday 
evening, September 18, and a three-day 
business program will follow. 

At the company’s dinner in Hotel 
Commodore, Wednesday night, the 
principal speakers will be Carrol M. 
Shanks, president; Governor Robert B. 
Meyner of New Jersey; Charles R. 
Howell, Commissioner of Banking and 
Insurance in New Jersey; Leffert Holz, 
Superintendent of Insurance of New 
York State, and Admiral Oscar C. Bad- 
ger (U.S.N., Ret.), Prudential director. 
The company is also observing its 80th 
anniversary. 


Named by the Travelers 

President J. Doyle DeWitt has ap. 
nounced the appointment of Dr. Don G 
Friedman as a research associate in the 
Travelers Weather Research Center, D; 
Friedman has just completed a year's 
study in statistics under a_Rockefelle 
Foundation Fellowship at University oj 
Chicago. His research activities haye 
dealt with the application of Statistical 
techniques and high speed electronic 
computers to the prediction of expected 
rainfall amounts over river drainage 
basins, and in the fields of atmospheric 
turbulence and the utilization of weather 
data to building and residence design, 

A native of California, Dr. Friedman 
studied at the University of California 
at Los Angeles and received his MS 
and Ph.D, at the Massachusetts Insti. 
tute of Technology. 

Dr. Friedman is a professional mem- 
ber of the American Meteorological 
Society, a member of the Royal Mete. 
orological Society of England, the 
American Statistical Association and the 
honorary scientific fraternity, Sigma Xj 
From 1943 to 1946, Dr. Friedman served 
as a weather observer with the Army 
Air Force. 





Sharon Ritchie, Miss America 
1956, an Agent’s Daughter 


Sharon Kay Ritchie, 18, daughter of 
Forrest Ritchie, an agent of New York 
Life, is the new Miss America of 1956, 
The family formerly lived in Grand 
Island, Neb., where she taught in a 
Sunday School and also got a job mod- 
elling and selling sports goods in that 
city. She is attending Colorado Won- 
an’s College, Denver. Her ambition is to 
be a dramatic actress. 

Winning the Miss America title means 
that she will have an income of probably 
$65,000 during the year. Forrest Ritchie 
was on TV Sunday night. 








Sewing 
Since 


IS0e 


For 47 years Southland Life 
has been known for SECURITY 
with SERVICE... based upon 
STABILITY. 

During these years Southland 
Life has grown to become one of 
the 50 largest Life Insurance 
Companies in the nation. 


ASSETS OVER $176,500,000 


Insurance in Force Over $970,000,000 
Paid to Policyowners and Beneficiaries 
Over $127,000,000 


59 BRANCH OFFICES 


Today, Southland Life pro- 
vides security for over half a mil- 
lion American families, with 
almost a billion dollars of insur- 
ance in force and over $176,- 
500,000 in Assets. The future 
promises even greater progress 
and opportunities for service. 


Southland 


Company, 


Home Office @ Dallas 


LIFE e ACCIDENT e HEALTH e HOSPITALIZATION ¢ GROUP 
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.C.Skiff New Phoenix Agency Head 


) Gordon Hunter in Advisory Capacity; Clifford Morse 


Agency Vice President; Russell Noyes Secretary and 
Advertising Manager; Dowd Educational Director; 
Others Advanced 


-tone| D. Gordon Hunter, who re- 
sly observed his 40th anniversary 
+) Phoenix Mutual Life, has assumed 


jvisory capacity with that com- 
ay. Mr. Hunter will now serve as 
b.irman of the agency committee of 
» hoard of directors. 

Herbert C. Skiff has been advanced 


. second vice president to vice presi- 





CLIFFORD L. MORSE 


nt, becoming Phoenix Mutual’s senior 
gency executive. Clifford L. Morse was 
need from secretary and director of 
neles to agency vice president. Other 
were C. Rus- 
as secretary and advertising 


utive officers elected 
Noyes 
nager, and Reuel S. Kaighn as assis- 
Kenneth P. Dowd 
educational director. 


t secretary. 
] 
i 


was 
me 


\t the same time, two appointments 
Mm the agency department were an- 
iced Richard N. Boulton was ap- 


nted manager of sales promotion and 


Aobert M. MacGregor was named man- 


t of publications. 

Herbert C. Skiff, newly elected vice 
‘dent, is a graduate of Wesleyan 
tsity, Middletown. He joined Phoe- 


. Ve ’ . 
P Mutual’s sales promotion division in 


\iter several advancements within 
agency department, he was named 
“stant secretary in 1944 and secretary 
46. He was elected second vice 
‘ident in 1950, 

ford L. Morse, elected agency vice 


hesident, is a graduate of Trinity Col- 


and the graduate school of the 
‘versity of Alabama where he_re- 
ed his Master’s degree in banking 
insurance. In 1933, he joined Phoe- 
I's Hartford agency where he 


‘ablished an outstanding sales record. 


ree years later, he was advanced to 
Supervisor and = received special 


‘agement training in several of the 
anys larger agencies. In 1941, he 
made manager of the Seattle 


Elected an agency officer of the 
any in 1944 with the title of assis- 


agency manager, he was. subse- 
iY named associate manager of 
~neles, director of agencies and, in 


Al SOrratore ° - . 
» Secretary and director of agencies 
vds the lite insurance degree of 

ered Life Underwriter. 


Noyes, Dowd, Other Careers 


Nussell Noyes, elected secretary 
““Vertising manager, is a graduate 
‘ing Academy and the Wharton 


School of Finance and Commerce at the 
University of Pennsylvania. He joined 
Phoenix Mutual’s advertising division in 
1930 and subsequently became editor of 
the company’s publications. In 1944, he 
was named assistant advertising mana- 
ger and, two years later, advertising 
manager. Mr. Noyes has been active in 
the Life Insurance Advertisers Associa- 
tion and is a past president of that 
organization. 

Reuel S. Kaighn, named assistant sec- 
retary, is a graduate of the Wharton 
School of Finance and Commerce at 
University of Pennsylvania. He joined 
Phoenix Mutual’s agency department in 
1932 and was named supervisor of sales 
promotion in 1936 and manoger of sales 
promotion in 1944. In 1951, he was 
advanced to agency secretary. 

Kenneth P. Dowd, elected educational 





SKIFF 


HERBERT C. 


director, is a graduate of University of 
Denver an} received his Master’s de- 
gree in education from Columbia Uni- 
versity. Following four years of public 
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school and college teaching, he joined 
Phoenix Mutual’s Rochester, N. Y 


agency as a representative. He was ap- 
pointed supervisor in 1947 and received 
management training in Rochester and 
Milwaukee before being appointed to 
the sales training division of the home 
office. In 1951 he was named an assistant 
manager of the sales training division 

Appointed manager of sales promotion, 
Richard N. Boulton is a graduate of 
Dickinson College, Carlisle, Pa. He was 
in newspaper and advertising work be- 
fore joining Phoenix Mutual in 1947. 
During the war, he served five years 


with a U. S. Army infantry division 
and later with the intelligence corps. 
Mr. Boulton received the degree of 


Chartered Life Underwriter in 1952. 
Robert M. MacGregor, appointed 
manager of publications. was an assis 
tant to the manager of Phoenix Mn 
tual’s New York Lincoln agency fol- 
lowing his graduation from Dartmouth 
College in 1938. During the war, he 
served three years with the U. S, Army 
and joined the home office advertising 


division in 1946, working as assistan: 
editor and later as editor of Phoenix 
Mutual’s magazine for the field force. 


Two years ago, he was named assistant 
manager of publications. He received 
the degree of Chartered Life Under 
writer in 1953. 



















BROAD, LIBERAL, AND SOUND 


The Lincoln National field man offers impaired-risk protection as 
broad, as liberal, and as sound as modern underwriting and actuarial science 
can make it. Backed by a company with 43 continuous years’ experience 
in the substandard field, he brings the comfort and protection of life in- 


surance to impaired risks with expected mortality as high as 500%. 


its field men. 


The 


Lincoln National's broad, impaired- 
risk coverage is another reason for our 


proud claim the LNL is geared to help 


LINCOLN NATIONAL LIFE 
INSURANCE COMPANY 


Fort Wayne 1, Indiana 


Its Name Indicates Its Character 


504 , -/955 
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Conn. General Offers 
Small Business Group 


LIFE, A. & S., HOSPITAL PLANS 


Vice President Eddy Announces Broad 
Coverage Now Available Thousands 
of Small Firms 
Insurance, on a Group basis, is now 
being offered by Connecticut General 
Life to small business firms, according 
to an announcement by C. Manton 
Eddy, vice president and secretary. In 
making the announcement, Mr. Eddy 
said, “Through this new plan, we can 
now provide the hundreds of thousands 
of small businesses in our country the 
security of insurance protection for 
their employes comparable to what has 

been available for larger companies.” 

The new insurance plan, called Group 
Special, is available to concerns with 
10 to 24 employes. It includes life in- 
surance, weekly income for accident or 
sickness, hospital expense insurance and 
a new kind of special accident protec- 
tion. 


Plans Offered 


Four life plans will be available: two 
level schedules of $2,500 and $5,000 and 
two graded schedules of $2,000 - $5,000 
and $4,000 - $10,000. 

Accident and_ sickness 
be offered in three amounts: 
$35 weekly income. 

Three varying hospital plans are of- 
fered: $9, $12 or $15 a day for hospital 
benefits. Surgical schedules are $200, 
$250 and $300. In-hospital medica: ray- 
ments at the rate of $3, $4 and $5. Hos- 
pital fees are 20 times the daily hospita! 
rate and maternity payments ten times 
the daily hospital rate. 

The special accident protection, which 
may be included with the hospital pro- 
tection if the employer wishes, provides 
additional benefits up to $300 for both 
employes and dependents, for hospital, 
doctors’, surgical and nurses’ fees, either 
in or out of the hospital. Also included, 
for employes only, are lump sum_ pay- 
ments of $2,000 for accidental death and 
dismemberment 


insurance will 
$21 $28 or 


Jay od 


Schaaff and Cowles Named 
LIAMA Committee Chrmn. 


Two key appointments for LIAMA’s 
Agency Officers Round Table have been 
announced by Chairman Raymond C. 
Johnson, vice president of New York 
Life. 

Charles H. Schaaff, vice president, 
Massachusetts Mutual, has accepted the 
chairmanship of the program committee 
for the meeting to be held May 7-9, 1956, 
at the Westchester Country Club, Rye, 
N. Y. | 

James H. Cowles, vice president, 
Provident Mutual, will chairman the 
nominating committee. He is the im- 
mediate past president of this Round 
Table which numbers 57 of the larger 
LIAMA companies as members. 

Mr. Schaaff’s program committee in- 
cludes: Perry T. Carter, vice president, 
Travelers; J. A. McAllister, vice presi- 
dent and director of agencies, Sun of 
Canada; Raymond Olson, president and 
chairman of the agency committee, Mu- 
tual Trust; and Marvin E. Lewis, agen- 
cy vice president, Bankers of Iowa. This 
committee will meet in Chicago on Octo 
ber 10 to make preliminary plans for the 
1956 spring conference. 

Mr. Cowles’ nominating committee in- 
cludes: Robert H. Denny, vice president, 
State Mutual; Stanton G. Hale, vice 
president for sales, Mutual of New 
York; and T. H. Gooch, vice president 
in charge of agencies, Canada Life. 





HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
INDIANAPOLIS OMAHA 


Harry W. Porter Appointed 
By Continental American 


Continental American Life, Wilming- 
ton, announced the appointment of 
Harry W. Porter as general agent in 
Pittsburgh. Mr. Porter’s experience in- 
cludes nine years of service as a Boy 
Scout executive in one of Pennsylvania’s 
largest councils. He has a background 
of ten years in the field of life insur- 
ance, most recently as general agent for 
Manhattan Life in Pittsburgh. 

A graduate of Pennsylvania State 
University where he majored in psychol- 
ogy, Mr. Porter has done graduate work 
at the University of Pittsburgh, Univer- 
sity of Pennsylvania, Temple University 
and Bucknell University. While attend- 
ing Penn State, he was president of 
Alpha Phi Omega, secretary of Amer- 
ican Association of (Commons Clubs, and 
honorary member of Psi Chi. 





ARRIVAL IN MARKS FAMILY 

David Marks, Jr., CLU, general agent 
of New England Life in New York, 
and Mrs. Marks announced recently the 
arrival in their family of a new daugh- 
ter, Terry Susan. They have two other 
children—Patricia Ann, 15, and John 
David, 12. 
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RENEWAL 


RENEWAL PURCHASE COMPANY 


60 Cedar Street, New York 5, N. Y. 


PURCHASED ON 
EQUITABLE BASIS 


BOwling Green 9-0109 








Estate Planners Quarterly Features 


A typical term or reversionary trust 
instrument with a running commentary 
upon it, clause by clause, appears in the 
September issue of Estate Planners 
Quarterly. This annotated form of 
agreement, for the use of legal counsel, 
was prepared by George Byron Gordon, 
director of the advanced underwriting 
services for Mutual Benefit Life and a 
member of Estate Planners Quarterly’s 
editorial board. 

In his foreword, Mr. Gordon states in 
part, “The irrevocable term or rever- 
sionary trust is an ideal means of giving 
away the use of property for a specified 














Created For Sales Action! 


Here’s a Home Office and Field force that’s 


sales-minded! 


Brokers and Surplus Writers discover modern 
underwriting thinking at its best, prompt Home 
Office action, plenty of “know 
how” in handling cases—at Postal 


Life. 


And policies! Take a look at 
Postal’s “Specials”! Here’s one— 
20 Pay E at 85—age 25, $30.95; 
age 35, $37.97! Dividends are currently accu- 
mulating at 3%! $5,000 minimum, written 


to.500%, ages 15-64! 


Contact your nearest Postal Life General Agent 
today! Get your “Postal Plus” dollars, too! 


term of years without ‘Sacrificing all in. 
terest in the Property itself. In essence. 
it 4s a sift of income subject to 
reserved right to get the productive 
property back. Because of that, the 
creator of such a trust may be generoy; 
without being a King Lear. Because the 
gift, properly made, will transfer bot} 
the income from the property and the 
tax upon that income to others, the crea. 
tor of such a trust may well recapture 
what would otherwise be income ta 
dollars for the benefit of an intimate 
family group.” 

In the same issue, Eugene Walsh sup- 
plements Mr. Gordon’s report by ex. 
plaining simply for the layman the we 
of temporary trusts and also touching 
the highlights of the income, gift and 
tax aspects. Mr. Walsh’s report is titled, 
“How To Increase Family Income 
Through Temporary Family Trusts,” 

Solomon Huber, editor of the Quar- 
terly, states that “the attention given 
this versatile estate planning tool is in 
direct relationship to reader interest 
... The 1954 Revenue Act in codifying 
the famous Clifford regulations has given 
added impetus to the use of temporary 
trusts.” 

Also in the September Quarterly are 
actual comprehensive estate reports for 
clients prepared by Robert F. Politzer, 
CLU, Great-West Life, Cleveland, and 
Walter. Cavanaugh, CLU, North Ameri- 
can Life, Detroit. Both are members 0! 
the Million Dollar Round Table. In ad- 
dition, the Quarterly features “Minutes 
of a Corporation on Business Insurance,’ 
prepared by Stanley M. Estrow, New 
York City attorney. The minutes show 
the extent to which Mr. Estrow went to 
justify the business need for life insur- 
ance on key personnel. Much ot the lan- 
guage of the famous Emeloid decision 
was woven into the resolution. 

Estate Planners Quarterly is published 
by the Farnsworth Publishing Company, 
Inc., New York City. In addition t 
George Byron Gordon, other, members 
of the editorial board assisting editor 
Solomon Huber, are Laurence 1. Acker- 
man, dean of the University ot Connec- 
ticut’s School of Business Administre 
tion; Arthur H. Dalzell, CLU, John 


Hancock coordinator of sales promotion, 
Benjamin Harrow, professor of law ant 
taxation at St. John’s University, Ray: 
mond W. Hilgedag, Indianapolis attor: 
ney; Robert J. Lawthers, New Englan¢ 
Life’s director of benefits and estates 
planning; Hal L. Nutt, CLU, director 
of the Life Insurance Marketing Insti 
tute at Purdue University; Pasqua Mi 
Quarto, CLU, LUTC director; and a 
ton Young, New York attorney. 

Rosler is director of publications. 


——— oe 


Woodward, Ryan, | 
Sharp & Davis 
Consulting Actuaries 


55 BROADWAY, NEW YORK 6 
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Natl. Assn. of Life Cos. 
To Meet in St. Louis 


WILL DISCUSS FEDERAL TAXES 





ief Respecting Specialty Con- 
Bewill Be Submitted to Insur- 


ance Commissioners 


Also, 
tracts 





The board of directors of National 
Association of Life Companies, will hold 
special meeting September 19 - 20 at 
the Sheraton Hotel, St. Louis, Dr. Pierce 
p. Brooks, president of the Association, 


announced. ‘ ; ; 

On second day a special meeting will 
be held open to members of the Associa- 
fion and the industry generally. An 
analysis and discussion of the Life In- 
surance Tax Act now pending in the 
U.S. Senate will be heard. 

On Tuesday afternoon the directors 
yill discuss the Federal Tax problem 
and the preparation of NALC’s brief on 
specialty contracts to be submitted to 
the National Association of Insurance 
Commissioners. 

After the passage of the proposed 
Federal Tax Act of Life Insurance Com- 
panies by the House the National Asso- 
ciation of Life Companies requested 
hearings by the Senate finance commit- 
tee and will appear at those hearings. 
The pending bill is HR. 7201. 

“It seems to be another piece of stop- 
gap legislation and does not indicate that 
much progress has been made toward a 
permanent tax formula for the life 
insurance industry,” Mr. Brooks said. 
“The Association is compiling figures 
fom member companies, and other 
sources, to try to accurately determine 
the effect of the bill. Apparently the 
measure places a handful of companies 
in an advantageous competitive posi- 
tion. Some aspects are confusing and we 
wish to present the views of the small 
and medium-size companies to the Sen- 
ate Finance Committee backed by an 
adequate presentation of the impact of 
the legislation upon the entire industry.” 


R.A. METZGER VISITING TURKEY 





Union Central Vice President Attending 
International Bank’s Annual 
eeting 
Ralph A. Metzger, vice president, 
Union Central Life, is attending the 
annual meeting of International Bank 
for Reconstruction and Finance in Istan- 
bul, Turkey. He is one of a small group 
ot guests invited to attend the confer- 
ence on economic trends and the price of 

money. 

_ The International Bank, generally 
known as the World Bank, is composed 
of representatives of central banks in 56 
countries. U. S. members include Sec- 
retary of the Treasury George Hum- 
phrey; Randolph Burgess, Under Secre- 
tary for Monetary Affairs; William M. 
Martin, chairman of the Federal Reserve 
Board, and John B. Hollister, also of 
Uncinnati, director of the International 
\o-operation Administration. 

Enroute to Istanbul, Mr. Metzger 
spent several days in conference with 
commercial and investment bankers in 
ndon, Athens, Paris and Amsterdam. 
He left Cincinnati August 30. 





Alexander McLeod Joins 


Provident Life, Bismarck 
Provident Life, Bismarck, N. D., has 
‘Ppointed Alexander A. McLeod region- 
* Superintendent of agencies for the 
ema d ot southern Oregon, southern 

- and northern California. 
wat McLeod was formerly director of 

ining in the home office of the Pacific 
ran Prior to accepting his new posi- 
ioe € Was a general agent for Wash- 
eston National with headquarters in 
san Francisco, 
ot graduate 
State Colle 
‘US offices 


of Western Michigan 
ge, he will reside and maintain 
in Eugene, Oregon. 


Nesbitt to Lubbock, Texas 
For General American Life 


Fletcher H. Nesbitt, a life insurance 
man for 17 years, has been named by 
General American Life to develop an 
agency in Lubbock, Texas. As general 
agent in Lubbock, he succeeds L. Earl 
Hunt, who relinquished administrative 
responsibilities in favor of personal pro- 
duction. 

A resident of Lubbock for the past 19 


years Mr. Nesbitt was previously as- 
sociated with John Hancock. He is a 
member of the local Life Underwriters 
Association and is active in a number 
of community organizations, including 
Methodist Men and the YMCA. 

Mr. Nesbitt will build his General 
American Life agency in a community 
regarded by many as the fastest growing 
in the Texas Panhandle. The population 
of the city has increased 72% in the 
past five years. 

The new General American Life gen- 
eral agent served in World War II in 
the Army Air Force. 


CHRISTIAN FLUETSCH DEAD 

Christian Fluetsch, veteran represen- 
tative of Great-West Life in North Da- 
kota, died recently. He was 76. 

Mr. Fluetsch, whose home was in 
Jamestown, North Dakota, had been with 
Great-West since 1927. He was a con- 
sistent producer throughout his career 
and a longtime member of the com- 
pany’s select President’s Club. 

He is survived by his widow and one 
daughter. 





ngs. 















Highlights of the “Executive” ® 


@ Sold in amounts of $10,000 or more 


@ The “Executive” can be converted at stated intervals 
to certain endowment or limited-payment life policies 
by increasing future premiums, with no lump-sum ® 


payment of back premiums 


Sample rate for $10,000 at age 30: 

First 3 years—$195.10, 

Fourth and later years—$216.80 

@ Dividends as declared will reduce this cost. (Probably 
none before end of third policy year.) 


High cash values 


@ Ideal for family and business needs 
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THE MUTUAL LIFE INSURANCE COMPANY OF NEW YORK 


Life Insurance—Accid 
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Retirement Plans... FOR INDIVIDUALS AND EMPLOYEE GROUPS 


MOONY TODAY MEANS MONEY TOMORROW! 
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HEARD On The WAY 











John W. Fischbach, general counsel, 
Minnesota Mutual Life, is active in the 
affairs of the American Bar Association, 
International Claim Association, Associa- 
tion of Life Insurance Counsel, and 
American Life Convention. For four 
years he was on the Joint Premium Tax 
Committee of LIAMA and ALC, and for 


JOHN W. FISCHBACH 


three years was chairman of the sub- 
committee on retaliatory taxes. He was 
ALC vice president from Minnesota and 
in 1953 presented a paper before the 
ALC legal section on “Validity of Avia- 
tion Risk-Exclusion Riders.” Mr. Fisch- 
bach is a member of the executive com- 
mittee of Association of Life Insurance 
Counsel and in 1943 prepared for that 
body a paper on “Investigation and Set- 
tlement of Death Claims on Military 
Personnel.” 

In the International Claim Association 
he was chairman of legal committee for 
a vear and was vice president and mem- 
ber of the executive committee 1942-3. 
He is a member of the committee on lay 
adjusters (Unauthorized practice of 
Law.) Also, he is vice president and a 
member of the executive committee of 
Insurance Federation of Minnesota and 
is a member of its committee on legis- 
lation. In the American Bar Association 
he served on the veterans affairs com- 
mittee for three years and prepared for 
its insurance section in 1943 a paper on 
war death claims. 

Born in South Dakota Mr. Fischbach 
was educated in public schools there 
and in University of Minnesota where 
he got degrees of B.A. and LL.B. He 
entered general law practice in St. Paul 
in 1926 and in 1929 hecame associated 
with the law claims department of Min- 
nesota Mutual. In World War I served 
with 6th Regiment, U. S. Marine Corns 
and was given the Purple Heart. He 
belongs to the St. Paul Athletic and 
Gvro International clubs. 

Mrs. Fischbach was Trene Ann John- 
ston and their two children are named 
John, Jr. and Sally Adair. 


An extensive local and regional adver- 
tising program was launched by the New 
York Life during the floods last month 
along the East Coast. Public service 
advertisements, which appeared immedi- 
ately in some 35 newspapers serving 
disaster areas in Connecticut, Massa- 
chusetts, New York, New Jersey, Penn- 
sylvania, and Rhode Island, assured pol- 
icy owners of extended periods for pay- 
ment of insurance premiums and offered 
assistance to persons whose policies were 
lost and to those wishing to make policy 
Joans, 

Uncle Francis. 


New Actuarial Courses 


At a recent luncheon meeting attended 
by representatives of the insurance in- 
dustry and San Francisco State College, 
it was announced that a comprehensive 
undergraduate actuarial training pro- 
gram will commence at the college on 
September 19. The announcement was 
received with much enthusiasm by actu- 
aries in attendance from the life, fire, 
casualty and workmen’s compensation 
fields as well as those representing con- 
sulting offices. 

The need for actuaries has been 
greater than the supply and heretofore 
western students desiring to enroll in 
a college actuarial study program have 
had to go east or to Canada. The new 
San Francisco State College program 
will prepare the students for the actu- 
arial societies’ examinations and upon 
graduation will confer the degree of 
3achelor of Science in Actuarial Sci- 
ence. In addition to the regular staff 
of the college, Professor C. Wallace 
Jordan, Jr., of Williams College, who is 
author of the Society of Actuaries’ new 
textbook on Life Contingencies, has 
been retained to implement the _ basic 
program and will teach some of the 
courses this year. Juniors and seniors 
desiring summer work will be afforded 
an opportunity to receive on-the-job 
training with pay. 
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Jack Pegues Dead 


Jack Pegues, 40, public relations rep- 
resentative of New York Life, on the 
Coast, died in San Francisco, following 
a cerebral hemorrhage, Monday. 
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for 6 years 


® $10,000 Immediate 
Permanent Protection 


e $9,192.70* in Cash 
available at Age 65 


For the young Business 
or Professional man 
who needs permanent 
protection now, but 
whose present 
premium paying 
ability is limited. 
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$163.10 
3rd Year| ; 
1956 
| $139.80 
s 2nd Year. 
*The dividends in this illus- 


tration are neither estimated 
nor guaranteed, but are com- 
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puted on the same basis as 
the scale of dividends in ef- 
fect at the date of this illus- 
tration, January 1, 1955. 
Similarly, the interest rate 
assumed is that currently al- 
lowed on such accumulations 
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LIAMA’s Buyer Survey 
Shows Policy Preference 


The distribution of life insurance pur- 
chases by policy plan in the first quarte; 
of this year was practically identicd 
with that shown in the last quarter of 
1954, when the first of a series of quar- 
terly buyer surveys of the Life Insurance 
Agency Management Association 6 
Hartford was made. 

The second quarterly survey, covering 
the first three months of this year 
showed 30% of the Ordinary life insur. 
ance bought by adults to be under com. 
bination plans of temporary and perma- 
nent insurance, in large part Family 
Income plans. These types of policies 
led all others in amount of life insur- 
ance bought on the lives of adults. 

In a new analysis combining the re. 
sults of both surveys in connection with 
employed male adults, it was found that 
26% of the policies they bought ant 
34% of the amount of insurance was 
under these combination policies. Ther: 
were wide variations, however, by di- 
ferent age groups. 

The greatest proportion of the con- 
bination policy buying by these mal 
adults was in age groups between 2 
and 40, the peak being at ages 30-34, 
when the combination policies account! 
for 35% of all Ordinary life policies 
bought by this age group. At the young 
est and oldest ages, the combination 
policy purchases dropped to not muc 
over 6% of aggregate purchases. 

At ages 50 and over, straight life an 
limited payment life policies accounte 
for over 58% of the purchases and at 
ages 15-19, endowment policies led, a- 
counting for nearly 38%. 


McKeon and Wallhauser 
Appointed by Aetna Life 


Harry J. McKeon has been promote: 
to agency assistant in the life agency 
department of the Aetna Life and 
George M. Wallhauser, Jr., has been 
appointed editor of the “Life Aetna- 
izer,” the company’s national month} 
magazine. 

Mr. McKeon has served as superviso! 
of publications in the advertising an 
publicity department and for the pas 
five years was editor of the Lit 
Aetna-izer.” In his new position, © 
will work on the development of ! 
company’s sales plans and training a 

Before going to the home office, 
McKeon was with the Aetna Lifes a 
Haven general agency. He is a -_ 
of the Hartford Life Underwriters “ 
sociation, Life Advertisers Associatt® 
and the Hartford chapter ot! Chartere 
Life Underwriters. 

Mr. Wallhauser, 
McKeon as editor of the 
izer,” is a graduate of the 
of Pennsylvania where he 1 
insurance. He entered the vi 
business in 1951 and for the past ¥¢ 
has served as assistant supervisor ” 
the Aetna Life’s Philadelphia gent™ 
agency. 
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Shenandoah Life’s 
Mutualization On 


COURT SETS SHARE VALUATION 





President Buford Issues Statement; Fair 
Cash Value of Shares at $122; 
to Get Mutual Charter 


Roanoke, Va—President Paul C. Bu- 
ford of Shenandoah Life announces that 
mutualization of the company will pro- 
ceed following court action brought by 
Shenandoah Life against minority stock- 
holders. The court fixed the fair cash 
value of the 3,298 shares of stock out- 
standing, with a par value of $10 per 
share, at $122 per share. The court also 
allowed stockholders 3%% interest on 
the value from June 30, 1954, as of which 
date the value was determined, and 
costs and attorneys’ fees. The company 
thereupon made all payments fixed and 
required by the court, either to the 
parties or into court, the total of the 
payments aggregating $437,887. 

The court found that mutualization of 
the company could be effected on this 
basis without jeopardizing the solvency 
of the company or the security of its 
policyholders. On the basis of valua- 
tion determined by the court, the com- 
pany after making the payments re- 
quired retained surplus funds above all 
legal reserves and liabilities in excess 
of $5,000,000, all held for the benefit of 
policyholders. 

Under the law, the company will pro- 
ceed in due course to obtain an amended 
charter as a mutual life insurance com- 
pany wholly owned by its policyholders. 
When this charter is obtained, the 50,000 
shares of capital stock held by trustees 
will be canceled and retired. 





NEW BROCHURE BY S. L. ZEIGEN 


N. Y. General Agent Writes on “What 
Every Lawyer and Accountant Should 
Know About Business Insurance” 

Samuel L. Zeigen, CLU, general agent 
of Provident Mutual Life in New York 
and member of the New York Bar, is 
the author of a timely brochure on 
“What Every Lawyer and Accountant 
Should Know About Business Insur- 
ance,” published by Insurance Research 
& Review Service, Inc. of Indianapolis, 
Ind. Off the press only a few weeks, 
this treatise has already met with a 
favorable nationwide reaction. 

{r. Zeigen has approached his sub- 
ject with the thought uppermost in mind 
that business insurance will never be 
accepted in fullest measure until a ma- 
pority of attorneys and accountants be- 
come aware of its importance to their 
clients and the families of their clients. 
That is why he has emphasized through- 
out his brochure the obligations of attor- 
neys and accountants in this regard. 

To life underwriters the book will be 
of particular interest as it gives lawyers 
and accountants a new insight into the 
values of business insurance so that they 
can readily be turned into 
influence. 

Chapter headings include the follow- 
ing: Family Objectives, Danger of Com- 
placency, American Bar Association 
Ethics, Family Liquidity, Estate Valua- 
tion Problems, Long Periods of Litiga- 
tion, Cat: istrophic Effects, Partnership 
Problems, Executor’s Personal Liability, 
Family E nmity, Permissible Investments, 
The Ideal Agreement, Effect on Estate 
ax Valuation, Defective Agreements, 
Funding the Agreement, Tax - Free 
Funds, Sole Partnership Problems, Key 
Man Insure ance Valuable, Stock Redemp- 
tion under Section 303 (Internal Rev- 
fnue Code of 1954), What the Lawyer 
and Accountant Can Do, Life Under- 
Writers and Trust Officers and the Price- 
less Ingredient. 

Copies of the brochure m: iy be ob- 
aud —- the Research & Review 
Service, 123 West North St., Indianapo- 
lis, at 70 cents per single copy. 





centers ot 


New England Life Conferences 


The New England Mutual Life is spon- 
soring a series of conferences to ac- 
quaint its leading agents with the latest 
techniques and developments in the field 
of business insurance, estate planning 
and pension planning. The regional con- 
ferences will be attended by approxi- 
mately five hundred qualifying agents. 

The conferences, to be held in Wash- 
ington, D. C., Highland Park, Illinois, 
Pasadena and Santa Barbara, California, 
will continue from September 6 through 
October 12. Three executives from the 
firm’s Boston home office will serve as 
moderators for the meetings. Homer C. 
Chaney, CLU, second vice president, will 
act as moderator for the most thorough 
course in business insurance which the 
home office has ever offered, while Di- 
rector of Field Training Albert H. Cur- 
tis, IT, CLU, and his panel members will 
demonstrate that the field of estate plan- 
ning is not out of reach of the well- 
informed underwriter. The third panel, 
headed by Agency Vice President Lam- 
bert M. Huppeler, CLU, will present the 
latest information on pension planning 


techniques through a practical, case- 
study method. 

Panel participants will be members of 
the home office staff who are specializing 
in the various fields. The business in- 
surance panel will consist of Merton E. 
Sayles, CLU, director of agencies, Bern- 
hart Snyder, assistant to the director of 
benefits and pension business, Horace D. 
Olmsted, assistant to the director of 
agencies, and assistant director of field 
training Bernard M. Cannon. Assisting 
Mr. ‘Curtis with estate planning will be 
Robert J. Lawthers, director of benefits 
and pension business, Robert B. Arm- 
strong, director of agencies, George 
Rutenbar, assistant to the director of 
agencies, Warren L. Johnson, director 
of agencies and assistant field training 
director Lorne S. Brown. Pension ex- 
perts working under Mr. Huppeler are 
Director of Group Sales Carl A. Whit- 
Horton, superintendent 


man, Aubrey F. 
of Group pension sales, John T. Calli- 
han, agency pension consultant, Thaxter 


P. Spencer, pension business department 
manager and John M. Darnton, a Group 
pension underwriter. 

Qualifying agents may select the con- 
ference which they choose to attend 


OUR GENERAL AGENTS— 
about Crown Life’s 


© Lower Rates. 
@ New Policy Plans. 
®@ Greater Opportunities. 


about Crown Life’s 


they need. 


POLICY OWNERS— 
about Crown Life’s 


® Low Cost Protection. 


ment. 
® Our outstanding record. 


Florida, 
Maryland, Michigan, 


Columbia, Georgia, Hawaii, 


Minnesota, 





EVERYONE'S TALKING! 


BROKERS and SURPLUS WRITERS— 


e Ability to provide the extra services 


© Understandable Policies of achieve- 


For comparisons at a glance—ask for Crown Life’s dial-a-rate card— 


rates at all ages for most plans with a flick of the finger. 


We are talking about further expansion. 


CROWN 


INSURANCE COMPANY 


Home Office: 120 Bloor St., E., Toronto, Canada 





OVER ONE BILLION IN FORCE IN OUR 54th YEAR 


Licensed in: Alabama, Alaska, Arizona, Arkansas, California, Colorado, District of 
Idaho, 
Mississippi, 


North Dakota, Ohio, Oregon, Pennsylvania, Puerto Rico, South Carolina, Tennessee, 


Texas, Vermont, Washington, Wyoming and now in Delaware, the 30th state. 







LIFE 


Indiana, Kansas, Louisiana, Maine, 


Missouri, New Jersey, New Mexico, 








Each conference will be staged three 
times, once in the East, once in the 
Midwest and once on the West Coast. 
The Shoreham Hotel in Washington, 
the Hotel Moraine in Highland Park, 
and the Santa Barbara Biltmore and the 
Huntington Hotel in Pasadena will play 
host to the delegates. 

Qualification for attendance at the con- 
ferences is based on outstanding service 
rendered to policyholders during the 
months of June and July, as well as on 
a specified minimum of new business 
submitted during the two-month period. 





Qralily 


in Pacific Mutual’s 
RECOGNITIONS 


enhances the pro- 
gressive effective- 
ness of Roger Coffin, 
Colorado Springs, 
as leading Pacific 
Mutual Representa- 
tive in the Rocky 
Mountain area. Con- 
sistently a high- 
ranking Big Tree 
Leaders Club quali- 
fier, he annually at- 
tends inspirational 
Top Star Confer- 
ences, in addition 
to periodic company 
conventions. 


Quality is the dom- 
inant objective in 
all Pacific Mutual 
field procedures. 


Martuccl 


LIFE INSURANCE COMPANY 
HOME OFFICE: LOS ANGELES, CALIF. 


LIFE Since 1868 + ACCIDENT Since 1885 
SICKNESS Since 1904 + RETIREMENT PLANS Since 1919 . 
GROUP INSURANCE Since 1941 
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John W. Fischbach, general counsel, 
Minnesota Mutual Life, is active in the 
affairs of the American Bar Association, 
International Claim Association, Associa- 
tion of Life Insurance Counsel, and 
American Life Convention. For four 
years he was on the Joint Premium Tax 
Committee of LIAMA and ALC, and for 


JOHN W. FISCHBACH 


three years was chairman of the sub- 
committee on retaliatory taxes. He was 
ALC vice president from Minnesota and 
in 1953 presented a paper before the 
ALC legal section on “Validity of Avia- 
tion Risk-Exclusion Riders.” Mr. Fisch- 
bach is a member of the executive com- 
mittee of Association of Life Insurance 
Counsel and in 1943 prepared for that 
body a paper on “Investigation and Set- 
tlement of Death Claims on Military 
Personnel.” 

In the International Claim Association 
he was chairman of legal committee for 
a vear and was vice president and mem- 
ber of the executive committee 1942-3. 
He is a member of the committee on lay 
adjusters (Unauthorized practice of 
Law.) Also, he is vice president and a 
member of the executive committee of 
Insurance Federation of Minnesota and 
is a member of its committee on legis- 
lation. In the American Bar Association 
he served on the veterans affairs com- 
mittee for three years and prepared for 
its insurance section in 1943 a paper on 
war death claims. 

Sorn in South 

educated in 


Dakota Mr. 
public schools there 
in T'niversity of Minnesota where 
he got degrees of B.A. and LL.B. He 
entered general law practice in St. Paul 
in 1926 and in 1929 became associated 
with the law claims department of Min- 
nesota Mutual. In World War I served 
with 6th Regiment, U. S. Marine Corns 
and was given the Purple Heart. He 
belongs to the St. Paul Athletic and 
Gvro International clubs. 
Mrs. Fischbach was Trene Ann John- 
ston and their two children are named 
John, Jr. and Sally Adair. 


Fischbach 


An extensive local and regional adver- 
tising program was launched by the New 
York Life during the floods last month 
along the Fast Coast. Public service 
advertisements, which appeared immedi- 
ately in some 35 newspapers. serving 
disaster areas in Connecticut, Massa- 
chusetts, New York, New Jersey, Penn- 
sylvania, and Rhode Island, assured pol- 
icy owners of extended periods for pay- 
ment of insurance premiums and offered 
assistance to persons whose policies were 
lost and to those wishing to make policy 
Joans. 

Uncle Francis. 


New Actuarial Courses 


At a recent luncheon meeting attended 
by representatives of the insurance in- 
dustry and San Francisco State College, 
it was announced that a comprehensive 
undergraduate actuarial training pro- 
gram will commence at the college on 
September 19. The announcement was 
received with much enthusiasm by actu- 
aries in attendance from the life, fire, 
casualty and workmen’s compensation 
fields as well as those representing con- 
sulting offices. 

The need for actuaries has _ been 
greater than the supply and heretofore 
western students desiring to enroll in 
a college actuarial study program have 
had to go east or to Canada. The new 
San Francisco State College program 
will prepare the students for the actu- 
arial societies’ examinations and upon 
graduation will confer the degree of 
3achelor of Science in Actuarial Sci- 
ence. In addition to the regular staff 
of the college, Professor C. Wallace 
Jordan, Jr., of Williams College, who is 
author of the Society of Actuaries’ new 
textbook on Life Contingencies, has 
been retained to implement the _ basic 
program and will teach some of the 
courses this year. Juniors and seniors 
desiring summer work will be afforded 
an opportunity to receive on-the-job 
training with pay. 
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Jack Pegues Dead 


Jack Pegues, 40, public relations rep- 
resentative of New York Life, on the 
Coast, died in San Francisco, following 
a cerebral hemorrhage, Monday. 
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puted on the same basis as 
the scale of dividends in ef- 
fect at the date of this illus- 
tration, January 1, 1955. 
Similarly, the interest rate 
assumed is that currently al- 
lowed on such accumulations. _ 
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LIAMA’s Buyer Survey 
Shows Policy Preference 


The distribution of life insurance pur. 
chases by policy plan in the first quarter 
of this year was practically identica) 
with that shown in the last quarter of 
1954, when the first of a series of quar- 
terly buyer surveys of the Life Insurance 
Agency Management Association 
Hartford was made. 

The second quarterly survey, covering 
the first three months of this year, 
showed 30% of the Ordinary life insur- 
ance bought by adults to be under com- 
bination plans of temporary and perma 
nent insurance, in large part Family 
Income plans. These types of policies 
led all others in amount of life insur- 
ance bought on the lives of adults. 

In a new analysis combining the re- 
sults of both surveys in connection with 
employed male adults, it was found that 
26% of the policies they bought and 
34% of the amount of insurance was 
under these combination policies. There 
were wide variations, however, by dit- 
ferent age groups. 

The greatest proportion of the com- 
bination policy buying by these male 
adults was in age groups between 23 
and 40, the peak being at ages 30-34, 
when the combination policies accounted 
for 35% of all Ordinary life policies 
bought by this age group. At the young 
est and oldest ages, the combination 
policy purchases dropped to not mut! 
over 6% of aggregate purchases. 

At ages 50 and over, straight life an’ 
limited payment life policies accountet 
for over 58% of the purchases and a 
ages 15-19, endowment policies led, ac- 
counting for nearly 38%. 


McKeon and Wallhauser 
Appointed by Aetna Life 


Harry J. McKeon has been promote’ 
to agency assistant in the life agency 


department of the Aetna Life and 
George M. Wallhauser, Jr., has been 
appointed editor of the “Life Aetna- 
izer,” the company’s national month} 
magazine. -" 

Mr. McKeon has served as supervise! 
of publications in the advertising anv 
publicity department and for the pas 
five years was editor of the “Lit 
Aetna-izer.” In his new position, he 
will work on the development 0! the 
company’s sales plans and traiming a 

Before going to the home office, ™! 
McKeon was with the Aetna Lites At 
Haven general agency. He is a memb« 
of the Hartford Life Underwriters “* 
sociation, Life Advertisers Associatio! 
and the Hartford chapter ot! Chartere 
Life Underwriters. 

Mr. Wallhauser, 
McKeon as editor of the 
izer,” is a graduate of the 
of Pennsylvania where he majo ter 
insurance. He entered the insurant™ 
business in 1951 and for the ye 
has served as assistant supervis0® — 
the Aetna Life’s Philadelphia gener 
agency. 
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Shenandoah Life’s 
Mutualization On 


COURT SETS SHARE VALUATION 





dent Buford Issues Statement; Fair 
Cash Value of Shares at $122; 
to Get Mutual Charter 


Presi 


Roanoke, Va.—President Paul C. Bu- 
ford of Shenandoah Life announces that 
mutualization of the company will pro- 
ceed following court action brought by 
Shenandoah Life against minority stock- 
holders. The court fixed the fair cash 
yalue of the 3,298 shares of stock out- 
standing, with a par value of $10 per 
share, at $122 per share. The court also 
allowed stockholders 3%4% interest on 
the value from June 30, 1954, as of which 
date the value was determined, and 
costs and attorneys’ fees. The company 
thereupon made all payments fixed and 
required by the court, either to the 
parties or into court, the total of the 
payments aggregating $437,887. 

The court found that mutualization of 
the company could be effected on this 
basis without jeopardizing the solvency 
of the company or the security of its 
policyholders. On the basis of valua- 
tion determined by the court, the com- 
pany after making the payments re- 
quired retained surplus funds above all 
legal reserves and liabilities in excess 
of $5,000,000, all held for the benefit of 
policyholders. 

Under the law, the company will pro- 
ceed in due course to obtain an amended 
charter as a mutual life insurance com- 
pany wholly owned by its policyholders. 
When this charter is obtained, the 50,000 
shares of capital stock held by trustees 
will be canceled and retired. 





NEW BROCHURE BY S. L. ZEIGEN 





N. Y. General Agent Writes on “What 
Every Lawyer and Accountant Should 
Know About Business Insurance” 

Samuel L. Zeigen, CLU, general agent 
of Provident Mutual Life in New York 
and member of the New York Bar, is 
the author of a timely brochure on 
“What Every Lawyer and Accountant 
Should Know About Business Insur- 
ance,” published by Insurance Research 
& Review Service, Inc. of Indianapolis, 
Ind. Off the press only a few weeks, 
this treatise has already met with a 
favorable nationwide reaction. 

Mr. Zeigen has approached his sub- 
ject with the thought uppermost in mind 
that business insurance will never be 
accepted in fullest measure until a ma- 
pority of attorneys and accountants be- 
come aware of its importance to their 
clients and the families of their clients. 
That is why he has emphasized through- 
out his brochure the obligations of attor- 
neys and accountants in this regard. 
To life underwriters the book will be 
ot particular interest as it gives lawyers 
and accountants a new insight into the 
values of business insurance so that they 
can readily be turned into centers of 
influence, 

_ Chapter headings include the follow- 
ing: Family Objectives, Danger of ‘Com- 
placency, American Bar Association 
Ethics, Family Liquidity, Estate Valua- 
tion Problems, Long Periods of Litiga- 
tion, Catastrophic Effects, Partnership 
Problems, Executor’s Personal Liability, 
Family Enmity, Permissible Investmenits, 
The Ideal Agreement, Effect on Estate 
Tax Valuation, Defective Agreements, 
Funding the Agreement, Tax - Free 
Funds, Sole Partnership Problems, Key 
Man Insurance Valuable, Stock Redemp- 
ton under Section 303 (Internal Rev- 
tue Code of 1954), What the Lawyer 
and Accountant Can Do, Life Under- 
Writers and Trust Officers and the Price- 
ess Ingredient. 

_ Copies of the brochure may be ob- 
aed irom the Research & Review 
pttvice, 123 West North St., Indianapo- 
‘, at 70 cents per single copy. 


New England Life Conferences 


The New England Mutual Life is spon- 
soring a series of conferences to ac- 
quaint its leading agents with the latest 
techniques and developments in the field 
of business insurance, estate planning 
and pension planning. The regional con- 
ferences will be attended by approxi- 
mately five hundred qualifying agents. 

The conferences, to be held in Wash- 
ington, D. C., Highland Park, Illinois, 
Pasadena and Santa Barbara, California, 
will continue from September 6 through 
October 12. Three executives from the 
firm’s Boston home office will serve as 
moderators for the meetings. Homer C. 
Chaney, CLU, second vice president, will 
act as moderator for the most thorough 
course in business insurance which the 
home office has ever offered, while Di- 
rector of Field Training Albert H. Cur- 
tis, II, CLU, and his panel members will 
demonstrate that the field of estate plan- 
ning is not out of reach of the well- 
informed underwriter. The third panel, 
headed by Agency Vice President Lam- 
bert M. Huppeler, CLU, will present the 
latest information on pension planning 


techniques through a practical, 
study method. 

Panel participants will be members of 
the home office staff who are specializing 
in the various fields. The business in- 
surance panel will consist of Merton E. 
Sayles, CLU, director of agencies, Bern- 
hart Snyder, assistant to the director of 
benefits and pension business, Horace D. 
Olmsted, assistant to the director of 
agencies, and assistant director of field 
training Bernard M. Cannon. Assisting 
Mr. Curtis with estate planning will be 
Robert J. Lawthers, director of benefits 
and pension business, Robert B. Arm- 
strong, director of agencies, George 
Rutenbar, assistant to the director of 
agencies, Warren L. Johnson, director 
of agencies, and assistant field training 
director Lorne S. Brown. Pension ex- 
perts working under Mr. Huppeler are 
Director of Group Sales Carl A. Whit- 
man, Aubrey F. Horton, suverintendent 
of Group pension sales, John T. Calli- 
han, agency pension consultant, Thaxter 
P. Spencer, pension business department 
manager and John M. Darnton, a Group 
pension underwriter. 

Qualifying agents may select the con- 
ference which they choose to attend. 


case- 


OUR GENERAL AGENTS— 
about Crown Life’s 


© Lower Rates. 
© New Policy Plans. 
® Greater Opportunities. 


about Crown Life’s 


they need. 


POLICY OWNERS— 
about Crown Life’s 


®@ Low Cost Protection. 


ment. 
©® Our outstanding record. 





EVERYONE'S TALKING! 


BROKERS and SURPLUS WRITERS— 


© Ability to provide the extra services 


@ Understandable Policies of achieve- 


For comparisons at a glance—ask for Crown Life’s dial-a-rate card— 


rates at all ages for most plans with a flick of the finger. 


We are talking about further expansion. 


CROWN 
INSURANCE COMPANY 
Home Office: 120 Bloor St., E., Toronto, Canada 


OVER ONE BILLION IN FORCE IN OUR 54th YEAR 


Licensed in: Alabama, Alaska, Arizona, Arkansas, California, Colorado, District of 
Columbia, Florida, Georgia, Hawaii, Idaho, Indiana, Kansas, Louisiana, Maine, 
Maryland, Michigan, Minnesota, Mississippi, Missouri, New Jersey, New Mexico, 
North Dakota, Ohio, Oregon, Pennsylvania, Puerto Rico, South Carolina, Tennessee, 
Texas, Vermont, Washington, Wyoming and now in Delaware, the 30th state. 







LIFE 








will be staged three 
East, once in the 
the West Coast. 


Each conference 
times, once in the 
Midwest and once on 
The Shoreham Hotel in Washington, 
the Hotel Moraine in Highland Park, 
and the Santa Barbara Biltmore and the 
Huntington Hotel in Pasadena will play 
host to the delegates. 

Qualification for attendance at the con- 
ferences is based on outstanding service 
rendered to policyholders during the 
months of June and July, as well as on 
a specified minimum of new business 
submitted during the two-month period. 





Y wally 


in Pacific Mutual’s 
RECOGNITIONS 


enhances the pro- 
gressive effective- 
ness of Roger Coffin, 
Colorado Springs, 
as leading Pacific 
Mutual Representa- 
tive in the Rocky 
Mountain area. Con- 
sistently a high- 
ranking Big Tree 
Leaders Club quali- 
fier, he annually at- 
tends inspirational 
Top Star Confer- 
ences, in addition 
to periodic company 
conventions. 


Quality is the dom- 
inant objective in 
all Pacific Mutual 
field procedures. 


Maurtucrll 


LIFE INSURANCE COMPANY 
HOME OFFICE: LOS ANGELES, CALIF. 


LIFE Since 1868 « ACCIDENT Since 1885 
SICKNESS Since 1904 + RETIREMENT PLANS Since 1919 
GROUP INSURANCE since 1941 
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KEEPING TRACK OF DATES 


On the theory that forgotten dates 


not only cost money but result in loss 
of friendship a Canadian newspaper sent 
out a reporter to find out how execu- 


tives keep track of the innumerable 
names, dates and appointments that de- 
mand attention. He was surprised to 
learn that he had hit upon a very live 
Nearly 
when he carried 
didn’t bother with writing them down. 


He didn’t have so many then. But how 


topic. everyone can remember 


dates in his head; 


the list grows. The social ones are not 


difficult to remember if the occasion be 
a happy one, but as the credit structure 
of the nation in which everyone is tied 
some form or another spreads a 
very ex- 


up in 
lot of dates appear which are 
dates. 


ignored, such as tax 


is forgotten a stiff fine re- 


pensive if 
If payment 
sults. In recent years the Government 
has come along with a lot of paper work 
to be filled out, a monthly or a quarterly 
accounting sometimes being required. 
Just take a look at dates which bear 
a striking similarity to those most people 
have: 
Federal, state, local. 
instalments on the 


Tax payment dates: 

Other payment dates: 
home, the car, the gadgets in the kitchen, 
the television set. 

The renewal dates: insurance—property, 
fire, compensation, et al.; Social Security; 
license; club dues; subscrip- 
contributions — to 


automobile 
trons to 


muigasines ; 
charities. 

the birthdays and wed- 
Holidays: not pos- 
Easter or 


Family dates: 
dings anniversaries. 
sthle to forget Christmas or 
Thanksgiving Day but not always easy to 
remember the birthdays of several Presi- 
dents of the United States and those holi- 
recently promulgated by the 
Governor or even the President. 


days more 


Veectings: the company conventions; all 
those committee meetings; the board meet- 
Association, the Red 


ing; the Parents 


Cross, the Kiwanis. 


Social dates: the banquet at the Wal- 


dorf, the bridge game at the McIntoshes, 
the dinner at the Joneses. 


It might be 
com- 


That’s a fair sample. 
worth spending half an 
munion with oneself and get a _ real 
appreciation of how many dates there 
are that can’t be ignored. We probably 
have left some out. 

The reporter who started out to see 
how the executives kept tab in beating 
memory lapses~—it was Ernest W. Fair, 
Financial Post of Canada—found that 
the desk calendar or year book continues 
to be the best memory jostler and that 
many executives have two sets of these 
books, both kept by the secretary, one 
for her desk, the other for her principal 
and both of which she checks daily. A 
third small hip pocket 
book. puts on his 


hour in 


calendar is a 
This the 
desk each morning. 
popular. Daily lists of appointments are 
also typed up at the close of one day 
for use the next. Another executive has 
a system with file folders in the desk 
drawers which also works as a follow-up 


secretary 
Card files are also 


system. 

All of the systems are all right as far 
as they go, but a point at which they 
reach futility is when the executive gives 
the early morning once-over to all of 
his dates and having done so proceeds 
to forget to look again at some of the 
information so conscientiously recorded 
by his secretary. 





ESTABLISHING A MARKET 


Growing popularity of insurance com- 
pany stocks and mounting demands for 
them has brought some unusual situa- 
tions before “closed corporations.” These 
are the corporations with closely held 
stock and not quoted on the exchanges. 
One situation may arise when after the 
death of a stockholder the tax officials 
make an appraisal of the stock’s value, 
generally done by comparing the stock 
of the decedent’s company with that of 
companies of about the same size and 
rank, 

To meet situations similar to this one 


GEORGE AITKEN 


George Aitken, assistant general man- 
ager and comptroller of Great-West 
Life, Winnipeg, leaves today, September 
16, for Geneva, Switzerland, where he 
will be one of the two Canadian dele- 
gates attending a meeting of the Inter- 
national League of Red Cross Societies. 
Mr. Aitken, long active in the Red 
Cross in Canada, was appointed last May 
as chairman of the national executive 
committee of the Canadian Red Cross 
Society. 

x GH Sp 


Fred Miller, veteran Des Moines, Ia., 
insurance executive, is leaving the Olm- 
sted insurance interests with which he 
has been associated for 22 years to de- 
vote his full time to operation of two 
insurance agencies. These are the Mid- 
west insurance agency, Des Moines, and 
the Fred Miller, Inc., agency, Benton 
Harbor, Mich. Mr. Miller served with 
the Hawkeye-Security Group as _ vice 
president in charge of underwriting and 
later took over agency production work. 
During the past year and a half he has 
been vice president and director in 
charge of the Erie Insurance Co., one 
of the Olmsted companies. 


* * * 


Mrs. John A, Stevenson, widow of 
the president of Penn Mutual Life, re- 
turned this week from a trip to the 


Orient. 
+ * x 


J. S. Cooper, overseas accountant for 
the Caledonian Insurance Co., has re- 
tired after 35 years with the company 
and half a century in the industry. His 
successor is A. S. Heap. 


* *” * 


; Charles F. Liscomb, one of the lead- 
ing agents of Duluth, Minn., who served 
as president of the National Association 
of Insurance Agents in 1937-38, is in a 
hospital at Duluth following a heart 
attack. 

* * x 


Leo B. Menner, executive vice presi- 
dent of Stewart, Smith (Illinois) Inc., 
which is represented at Lloyd’s, is in 
England visiting Stewart, Smith’s Lon- 
don office. 





the Massachusetts Indemnity, a com- 
pany with closely held and not publicly 
quoted stock, is placing on the market 
a block of 60,000 shares at $46.50 a 
share. The company will thus establish 
a public market for the securities. 


GEORGE DuR. FAIRLEIGH 


George DuR. Fairleigh, executive sec- 
retary of the Georgia Association of In- 
surance Agents for several years, with 
headquarters at Atlanta, has resigned to 
enter the local agency field. He is being 
succeeded by William N. Day, who has 
been executive secretary of the Virginia 
Association for nearly five years. For 
many years Mr. Fairleigh was with the 
headquarters staff of National Associa- 
tion of Insurance Agents in New York, 
serving as editor of the American Agency 
Bulletin, assistant secretary and treas- 
urer. He came to New York in 1936 
from Louisville, Ky., where he had been 
for 11 years with the “Insurance Field.” 


* * 


G. W. Geddes, who recently retired 
as vice president of Northern Life of 
Canada, is a past president of Canadian 
Life Insurance Officers Association. He 
entered life insurance after his discharge 
from an artillery unit in the first World 
War. After being with Mutual Life of 
Canada for a time he joined Continental 
American Life in Wilmington, Del., as 
assistant actuary. He returned to Can- 
ada to be actuary of Equitable Life of 
Canada and in April, 1932, was appointed 
general manager of Northern Life. 


+’ & 


Theo. P. Beasley, president of Repub- 
lic National Life, Dallas, was_reelected 
to membership on the World Council of 
YMCA’s and to the executive committee 
of the World Council at the groups 
World Centennial Conference just con- 
cluded in Paris, France. For many years 
past Mr. Beasley has participated active- 
ly in YMCA work at the local, national 
and world level. He recently completed 
his third consecutive term as president 
of the Dallas Metropolitan Board, on 
which he is currently serving as a di- 
rector and a member of its executive 
committee; and as a member of the 
board of the Southwest Area Council 
and on its world service committee., Mr. 
Beasley is also a member of the National 
Council of YMCA’s, and_ the Interna- 
tional Committee of the National Coun- 
cils in the United States and Canada. 


a 


F. Pepper Birchard, formerly on the 
editorial staff of The Eastern Under- 
writer and now with the public relations 
department of the First National City 
Bank of New York, has been placed i 
charge of media schedules and pro oe 
tion of all printed material for the bank 
which is a recent consolidation of First 
National Bank and National City Bank. 
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Charles R. Fischer 


The death last week of Charles R. 
Fischer, for many years Insurance Com- 
missioner of Iowa, was not unexpected 
as he had been in poor health for some- 
time and for a week was in a Des 
Moines hospital. 

One of the most blunt speaking of all 
the Departmental heads, Commissioner 
Fischer kept more than an eagle eye on 
the financial condition of insurance com- 
panies, that side of his character having 
been developed in his early career when 
he was in the banking business and later 
had become Assistant Director of the 
Budget for state of Iowa. 

Born on a farm and attending a one- 
room country school building, he at- 
tended college in Nebraska after leaving 
high school. He was appointed Insur- 
ance Commissioner in 1939 following his 
serving as Superintendent of the Securi- 
ties Department of his state. On the 
occasion of his first appointment as In- 
surance Commissioner he served two 
terms to 1947 and then was reappointed 
again in 1951. He did not make many 
speeches at the National Association of 
Insurance Commissioners, but closely 
listened to those which were heard. 
The most prominent post with the Com- 
missioners was probably being chairman 
of the Life Committee and for a time 
he had been serving as chairman of the 
Committee on Uniform Accounting. 
Although Commissioner Fischer did 
not have what is known as a politician’s 
personality, generally looking fairly 
glum and not being a backslapper, at 
the same time he was an influential fig- 
ure in the political life of the state. 
This “interest in politics” lasted about 
30 years. His insurance admirers in Des 
Moines, including everybody in the in- 
surance business, offer a more accurate 
phrase: “his interest in government and 
politics.” 

Mr. Fischer was sometimes called the 
“maker of governors.” The basis for 
this statement was that he served as 
campaign manager for Dan Turner for 
Governor of Iowa in the early ’30’s and 
subsequently was campaign manager of 
George Wilson and the late William 
Beardsley as Governor. 

One of the best descriptions of Com- 
missioner Fischer was given to The 
Eastern Underwriter by E. M. McCon- 
ney, president, Bankers Life Co., which 
this paper printed on December 10, 
1954, in its historical articles on the 
Towa Insurance Department. 

From a fairly early age Mr. Fischer 
has been interested in Government and 
Politics. Charlie Fischer contends that 
his job as Insurance Commissioner is to 
regulate rather than to manage, even 
though this may be considered in some 
other states as a ‘horse and buggy’ con- 
cept. He abhors bureaucracy and fre- 


quently chides some of his fellow 
Ommissioners for their strait jacket 
methods. 


. Throughout his years as Commis- 
Pa insurance companies and their 
Policyholders have learned that they will 


receive a careful and thorough appraisal] 














of their actions and intentions. His 
homespun philosophy in appraising com- 
panies, is, ‘Do they pay now, do they 
treat their policyholders fairly, and are 
they managing themselves so that they 
will be able to do the same in the years 
to come’? Or, in other words, solvency 
with a heart.” 

Mr. Fischer is survived by a widow 
and a son who is now a teacher in the 
Des Moines public school system. 

The First Deputy Commissioner of 
Iowa and its counsel, is Samuel E. Ore- 
baugh, who has been with the Depart- 
ment since 1944. After graduation from 
Drake University in 1925 with an LL.B. 
degree Mr. Orebaugh entered general 
law practice in Des Moines. He was a 
member of the legal department of Des 
Moines for 1938-42 and a member of the 
Iowa legislature in 1943. 


* * * 


Detecting Forged Documents 


A course of lectures on detection of 
forged documents, based on the increas- 
ing number of frauds in business, will 
begin September 26 at New York Uni- 
versity’s Graduate School of Public Ad- 
ministration and Social Service in 
Washington Square. Title of the course 
is “Problenis and Technique in Docu- 
ments Examination.” Conductor of the 
course is Donal E. J. MacNamara, crimi- 
nologist and chairman of the university’s 
Law Enforcement Institute. 

A feature of the sessions will be an 





am 


ANALYZING CONTINUOUS TYPEWRITER IMPRESSIONS IN IDENTIFY- 
ING DISPUTED TYPEWRITTEN DOCUMENTS. Prof. Donal E. J. MacNamara, 
chairman, New York University’s Law Enforcement Institute, is second from left. 
Others in picture, left to right, are Pearl L. Tytell, handwriting expert; Wayne 
Boulton, product analyst, Royal Typewriter Co., and Martin K. Tytell, type and 


analysis of the results of a continuous 
test of typewritten character impressions 
produced by an automatic electric type- 
writer device which simulates the 
changes occurring through 96 years of 
continuous striking of the keys of one 
machine. This material will be furnished 
by Wayne Boulton, product analyst of 
Royal Typewriter Co. 

The lecturers are Martin K. Tytell, 
who as an expert on typewriter type 
and typewritten documents authority, 
has testified in numerous court and ar- 
bitration cases an an expert witness. 
His wife, Pearl L. Tytell, a handwriting 
expert, also will lecture. The course will 
demonstrate methods involved in discov- 
ering altered or forged documents and 
records, and the role of the documents 
examiner in the investigation of arson, 
blackmail, anonymous or crank letters, 
embezzlement and related crimes. 

Mr. Tytell, in addition to his work in 
detection of blackmail, jealousy and 
envy, poison pen or documents changed 
with intent to defraud, is also a dealer 
in typewriters in Fulton Street. His 
fascination for typewriting machines be- 
gan as a boy when he would take them 
apart and put them together again. Be- 
fore becoming engaged in the document 
examination field he built a reputation 
as a builder of unique typewriters. His 
shop in Fulton Street is said to have the 
largest collection of typewriter bars in 
the world, and lettering in 150 languages. 
He builds machines of special type for 
doctors, dentists, botanists, chemists and 
other technicians requiring unusual sym- 
bols. Some of the machines are used by 
large American industries doing a world 
wide business. 

After getting into the business of 
helping establish either authenticity or 
fraud in documents, he began to build a 
clientele where testimony in court or 
arbitration proved the important factor 
in establishment of guilt. Among his 
clients have been the Erie Railroad, Rut- 
gers University, Franklin National Bank, 
U. S. Treasury Department, police agen- 
cies of several states, Royal Canadian 
Mounted Police, some of the labor 
unions and also work in connection with 
insurance. 

A case involving jealousy concerned a 
railroad which was getting letters signed 
“An Angry Housewife” and making 
charges against one of its operatives of 
being almost constantly intoxicated 
while on duty. There were several such 
letters. Comparison of type body and 
of phrases common in both letters 


demonstrated that the letters were writ- 
ten by the same person, and by a man. 

Mr. Tytell is also a student of type- 
writing ribbons which came in handy in 





typewriter identification expert. 














CHARLES R. FISCHER 


one case where an attempt was made to 
change the sense of an endorsement on 
a policy. It was shown that a comma 
had been typed over a period and two 
clauses added to the typewritten section 
of the form which clauses were favor 
able to the person who had made these 
contract changes himself. 
* 


Harold C. Hunt 


Dr. Harold C. Hunt of Harvard Uni 
versity has been appointed Under Secre 
tary of Health, Education and Welfare 
by Secretary Marion B. Folsom. Dr. 


Hunt was tormerly superintendent of 
schools in both Chicago and Kansas 
City. 


Discussing the appointment Secretary 
Folsom said: “A superintendent of 
schools in a large American city has a 
great administrative job and knows bud- 
gets. He must be able to do counseling 
and know politics. Dr. Hunt meets all 
the requirements.” 

i a 


Wives of Drivers 


Editors of tabloid papers think that 
letters to the editor are largely written 
by morons. Each day they print enough 
of them to fill a column or so for pur- 
pose of amusing or irritating readers, 
and they don’t care which. Occasionally, 
however, these letters throw some illumi- 
nation on a social problem which should 
be brought out. Such was the case in the 
New York Mirror a few days ago when 
an inquiring reporter approached some 
housewives and asked what made them 
irritable when driving with their hus- 
bands. Here are three of the answers: 

He holds the wheel and I do the driv- 
ing, therefore I have very little reason 
to become nervous or irritable. Of 
course, when I take my eye off him, 
then he usually tries to beat the lights. 
But I do watch him closely. That's 
why we have been happily married for 17 
years. 


There are so many things which irri- 


tate me that I don’t know where to 
start. I drive a car myself and my 
husband’s cautiousness almost kills me. 


I don’t say a word, but do die a thou- 
sand deaths when he is driving. I guess 
I’m the cowboy of the family. 


The thing that makes me nervous and 
irritable is when my husband ogles the 
girls on the sidewalk and doesn’t keep 
his eyes on the road. I could just 
scream because if a real pretty one 
passes along he almost forgets he is 
driving. 
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Assets of Home Cos. 
Reach $514,365,502 


NET PREMIUMS _ $117,497,309 


Policyholders’ Surplus on June 30 Was 
$242,709,653, Gain of $23,197,435 in 
Six Months 


Kenneth E. Black, president of The 
announces that on 
The 
Home Indemnity totaled 
$514,365,502, a gain of $21,375,373 since 
December 31, 1954. Mr. Black noted that 


Home Insurance Co. 


1955, combined assets of 


and 


June 30, 
Home 


KENNETH E. BLACK 


rst time in the history of the 


combined assets 
dollars. On 
June 30 combined policyholders’ surplus 
if both companies increased to $242,709,- 
gain of $23,197,435 over the De- 
cember 31 figure ot $219,512,218. 

On a consolidated basis, net premium 
income for the six month period ending 
June 30 was $117,497,309, as compared 

$116,419,676 for the like period in 
1954. The companies’ combined under- 
vriting results showed a profit of $156,- 
117 for the first half of the 
compared with an underwriting profit of 
$2,392,036 for the 1954 half year. Com- 
net investment income for the 
six months was $6,437,101, com- 
with $6,189,413 for a like period 


their 


billion 


mipanies that 


] 


led me half 


653, 


year as 


Underwriting Operations 
ording to Mr. Black, operations 
‘he Home during the first six months 
reflected the large number of 
forms and tornadoes which visited 
midwestern and southeastern 
He said that the claims paid to 
ders for damage to properties 
storms affected the company’s 
ting operations for the first six 
underwriting 


1955 


resulting in an 

of $654,469 at the end of the 1955 

vear, as compared to an_—under- 

riting profit of $2,291,138 shown at the 
end of the first six months of 1954. 

Underwriting The Home 

Indemnity Co. showed an increase for 

he first six months, generally attribu- 

the continued improvement in 

vriting of the major casualty lines. 

On June 30 this year the Home In- 

demnitv showed an underwriting profit 

of $810,886 as compared to a profit of 

$101,798 on June 30, 1954. 


results of 


Flood Insurance Seen 
As Government Problem 


TWO SENATORS OFFER PLAN 
Saltonstall and Kennedy of Mass. Have 
Proposed Bill; Conference Held With 
Insurance Leaders 


Any flood insurance program which 
may be developed will have to be under- 
taken by the Federal government, rather 
than by private insurance companies, 
Housing Commissioner Alfred M. Cole 
stated last Thursday in Washington fol- 
lowing a conference with several insur- 
ance leaders representing stock and mu- 
tual companies and agents. He favors 
some program which will afford protec- 
tion to property owners against flood 
risks. Budget Bureau and House Bank- 
ing Committee representatives attended 
the meeting along with the insurance 
representatives, who included the follow- 
ing: 

H. Clay Johnson, deputy U. S. man- 
ager, Royal-Liverpool Insurance Group; 
Newell R. Johnson, general manager, 
American Mutual Alliance; Ambrose 
B. Kelly, general counsel, Associated 
Factory Mutual Fire Insurance Com- 
panies; J. Raymond Berry, general 
counsel, National Board of Fire Under- 
writers, and Vestal Lemmon, general 
manager, National Association of Inde- 
pendent Insurers. The National Associa- 
tion of Insurance Agents was represent- 
ed by Archie M. Slawsby, Nashua, N.H., 
a member of the executive committee. 

Mass. Senators Prepare Bill 

Over the week-end Senators Leverett 
Saltonstall, Republican, and John F. 
Kennedy, Democrat, of Massachusetts, 
announced they are drafting a program 
for a $1,500,000,000 Federal flood insur- 
ance program. They have written to 
other senators for suggestions and sup- 
port for this general plan. 

The two senators stated in their let- 
ter that recent floods in Northeastern 
states have “reconfirmed the necessity 
for Congressional action on some pro- 
gram to spread the risk on future 
losses.” Hence they are preparing a bill 
for Federal insurance or reinsurance, 
against flood risks, the program to be 
handled by the Small Business Admin- 
istration. After listing obstacles which 
prevent private insurers from under- 
writing flood insurance as they now 
handle fire, windstorm and other risks 
to property owners, the senators said: 

“Only a federally sponsored program, 
drawing upon the facilities and services 
of private insurance, can overcome these 
obstacles.” 


American Names Westendorf 

American Insurance Co. announces 
the promotion of John R. Westendorf 
to superintendent of the home office 
records department at Newark, N. J. 

Mr. Westendorf graduated from Ped- 
die School at Hightstown, N. J., and at- 
tended Yale University. 


Seth C. Hetherington 
Of Atlantic Cos. Dies 


WAS EXECUTIVE VICE PRES. 


Joined Group in 1946 in Charge of Field 
and Production Activities; Developed 
Expansion Program 


Seth C. Hetherington, executive vice 
president of the Atlantic Mutual Insur- 
ance Co. and the Centennial, died sud- 
denly (September 11) of a heart attack 
in Charlottesville, Va., while enroute to 
his daughter’s college in Roanoke. He 


SETH C. HETHERINGTON 


was also a trustee and director of the 
two companies. Widely and favorably 
known in insurance circles for his ability 
and leadership qualities Mr. Hethering- 
ton would have been 47 years old on Oc- 
tober 4. 

A memorial service will be held at St. 
James Episcopal Church, Upper Mont- 
clear, N. J., today, Friday September 16, 
at 2:00 p.m. Surviving are his wife, Mrs. 
Carmita Bartlett Hetherington, a daugh- 
ter, Toni Hetherington, and a son, Seth 
C. Hetherington III. 


Entered Insurance With North 
America 


orn in Altoona, Pa., in 1908, Mr. 
Hetherington went to Penn Charter 
School and later attended the Univer- 
sity of Pennsylvania. He began his in- 
surance career with the Insurance Com- 
pany of North America in 1928, serving 
in New York, Philadelphia, Newark, 
Cleveland and San Francisco. In 1941 he 
joined Atlantic as assistant field man- 
ager and became field manager for the 
following year. 

In 1946 Mr. Hetherington was elected 
a vice president of the Atlantic Compa- 
nies in charge of field and production 
activities. In this position he played a 
leading role in developing the compa- 
nies’ expansion program and! in estab- 
lishing branch offices throughout the 
country. He was elected executive vice 
president in February, 1953, and at the 
same time became a trustee of Atlantic 
and a director of Centennial. 

A resident of Upper Montclair for 


W. W. GREENE. Ine. 
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Springfield Cos. Make — 
Major Exec. Change, 


H. P. ALMGREN ELECTED yp 


Howland, Riley, Sherley, Storey, Se 
Rathbun, Marsian, Fitch a 
McIntyre in New Posts 


Major changes in the official staff of 
the Springfield Insurance Cos., Spring. 
field, Mass., are announced by S, Dwight 
Parker, president. 

Assistant Vice President Herbert p 
Almgren has been elected vice presi- 
dent; Secretary and General Counsel 
Wilfred G. Howland has been electej 
vice president and general counsel: See. 
retary Howard G. Riley was elected 
assistant vice president; Assistant Treas. 
urer John N. Sherley was elected as. 
sistant vice president and assistant treas. 
urer; Assistant Secretaries Harold F 
Storey, Stanwood R. Searles, Richard 
R. Rathbun and Bernhard E. Marsian 
were elected secretaries; and Superin- 
tendent of Agencies C. Bryant Fitch was 
elected assistant secretary. In the west. 
ern department, Resident Secretary Ly- 
man A. McIntyre was elected resident 
assistant vice president at Chicago, 

These elections took place September 
12, at meetings of the boards of dj- 
rectors of the companies at the head of- 
fice in Springfield, Mass. — Similar 
changes will be effected in the official 
family of the Michigan Fire and Ma- 
rine, another affiliated company, at a 
meeting of the board of directors to be 
held on September 19. 





Former Army Secy. Pace to 


Address New England CPCUs 


Former Secretary of the Army Frank 
Pace, Jr., now executive vice president 
and a director of General Dynamics 
Corp., builders of the world’s first atomic 
powered submarines, will speak in Hart- 
ford October 13 at the Hotel Statler. 
_ Mr. Pace, an outstanding spokesman 
for the development of peaceful uses of 
atomic energy, will address the second 
annual New England all-industry lunch- 
eon and conferment exercises of the 
Connecticut chapter of the Society of 
Chartered Property and Casualty Under- 
writers. 

More than 700 insurance, business and 
professional leaders are expected at the 
luncheon at which 14 New England 
insurance -men, seven of them from 
Hartford, will be awarded CPCU diplo- 
mas, the highest professional designa- 
tion in the general insurance field. 





National Union Promotes 


Knowles, Carpenter, Malcolm 

The National Union Insurance Compa- 
nies announce three new field appoint- 
ments. Robert M. Knowles has been 
promoted from assistant manager to 
manager at the Boston office. ‘ 

Marvin B. Carpenter, formerly special 
agent at the northern New Jersey office, 
is named assistant manager in charge of 
casualty operations at San Francisco. 

Harold J. Malcolm is now assistant 
manager at the East Orange, N. J. 
office. He joined the National Union 
group in 1946, 





a number of years, Mr. Hetherington 
was active in community affairs. He was 
a director of the First National Bank 
of Montclair, a former director of Com- 
munity Chest fund drives, and a past 
president of the Community Chest. He 
was also a member and former vestry- 
man of the St. James Episcopal Church 
in Upper Montclair. 

He attended the Advanced Manage- 
ment Course at Harvard University, and 
was a member of the Down Town Asso- 
ciation in New York City and of the 
Montclair Golf Club. 


GERALD J. IRVING DIES 2 
Gerald J. Irving, 62, vice president of 
John J. Kelle, Inc., in Brooklyn, died last 
Friday after a short illness. His widow 
and three children survive. 
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‘ational of Hartford 
Group Shows Gains 

pst HALF YEAR REPORT 

Assets, Surplus and Premiums Are 


Higher; Underwriting and Invest- 
ment Results Are Outlined 








The National Fire of Hartford has is- 
ned asemi-annual report of consolidated 
erations of the group for the first 
sy of 1955. Consolidated assets on 
ine 30 were $152,035,617 compared with 
«140,037,065 on December 31, 1954, and 
“seyholders’ surplus was $55,562,617 
‘inst $52,348,155. : 
‘President HH. B. Collamore and Exec- 
vive Vice President W. W. Corry tell 
wockholders of the National that net 
semiums for the first six months of this 
ar increased 6.2% to $42,098,499 and 
ye unearned premium reserve was high- 
- hy $3,819,174. There was an under- 
citing loss of $630,855 and a net gain 
som operations and security sales of 
3167706 compared with $2,545,451 for 
fh same period of 1954. 


e 














Underwriting Results 

“During the first half of 1954,” says 
President Collamore “an unusual combi- 
ston of favorable factors existed in 
‘he property insurance industry and pro- 
ed abnormally small losses and very 
re underwriting profits. In the six 
months ended June 30, 1955 there were 
yeral factors which contributed to the 
sotutory underwriting loss, including the 
‘lowing: windstorms in Illinois, Indi- 
nm, Towa, Kansas, Missouri, Oklahoma 
nd Texas; costs of funding the pen- 
nm plan (for both past and future 
nefits) in the amount of $642,840 which 
re charged against underwriting re- 
wis with no corresponding charge made 
the first half of 1954; and substantial 
nerease in the unearned premium re- 
serve, 

“Interest and dividends received were 
$3,098 greater than in the first six 
months of last vear. However, invest- 
nent expenses increased $53,432, prin- 
ily reflecting a $17,160 charge for 
the pension funding expenses applicable 
, the investment division (for which 
there was no similar charge in 1954) 
nda $31,888 increase in real estate taxes 
resulting from the payment in this pe- 
rod of taxes previously paid in July. 
“After deductions, the reported ‘Earn- 
igs from Investments’ before deducting 
Federal income taxes for the first six 
nths of 1955 were $1,719,587, repre- 
senting a decline of $22.734 from the 
trresponding period of 1954. (Invest- 
ment earnings for the last half of 1955 
mpared with the last half of 1954 will 
benefited by the real estate tax item 
mentioned.”’) 
Companies in the National of Hart- 
‘ord Group include also the Mechanics 
nd Traders, Franklin National of New 
York, Transcontinental and United Na- 
tional Indemnity. 


N. Y. and N. J. Chapters 


On Continuous Policies 

\s a part of the regular monthly 
leeting yesterday of the New York 
hapter of the Society of Chartered 
‘toperty and Casualty Underwriters, 
nc, a debate between the New Jersey 
il New York chapters was conducted 
n the subject, “Resolved: That Con- 
‘muous Policies Are in the Public Inter- 
est." The meeting was held at 80 Maiden 
ane, 

The New York chapter team, uphold- 
ng the atlirmative side of the question, 
— of Fred T. Corby, Philip 
wrdis and George J. Guess, Jr. The 
‘ WV, Jersey 








; team was composed of 
CPCI T 
members of the New Jersey 


Napter, 
, Moderated by Eugene A. Toale, the 
tte was judged by Dean Arthur C. 
och of the Insurance Society of 
Sew York, Inc, Corydon T. Finn of 
ne law firm of Finn, Rebecchi, Winnie 
c Matis, and Herbert G. Roleke, gen- 
Counsel of the America Fore Insur- 
“ce Group. A reception for new des- 
seees was held prior to the debate. 





Gardner Exec. V. P. 

Of Marine Agency 
AMERICAN INTERNATIONAL N. Y. 
Has Been Marine Vice President of 


AIU for Last Year; Maccabe to Re- 
tire as Head of Marine Agency 





H. Geary Gardner has been elected 
executive vice president and a director 
of American International Marine Agen- 
cy of New York, Inc. He has been 
a marine vice president of American 


H. GEARY GARDNER 


International Underwriters Corp. since 
he came to New York, a little over a 
year ago. He joined American Inter- 
national in January, 1950, as president 
of American International Marine Agen- 
cy, Inc. (California), with headquarters 
in San Francisco. He also directed the 
operations of the agency branches in 
Seattle and Los Angeles. 

Fred Maccabe, president of AIMA 
of New York, Inc., is retiring at the end 
of the year. He has been prominently 
known for his marine insurance activties 
in Hartford, New York and London for 
many years. He started in insurance 
with the Standard Marine of Liverpool 
and was transferred to New York. He 
joined the Automobile of Hartford in 
1919, became secretary of the company 
and some years ago went with AIU. 


Gardner 35 Years in Marine Field 


Mr. Gardner’s 35 years in marine 
insurance began when he joined the Lon- 


New York Increases 
Full Cover Wind Rate 


FROM 14 CENTS TO 20 CENTS 





$50 Deductible Rate Unchanged at 8 
Cents; Wider Use of Deductible by 
Assureds Now Expected 


The New York Fire Insurance Rating 
Organization this week announced 
changes in the rate for the extended 
coverage endorsement on fire insurance 
policies on private dwellings or their 
contents. With the $50 windstorm and 
hail deductible the rate for 
dwelling property remains unchanged at 
8 cents per $100 per year. The previous 
rate of 14 cents per $100 of insurance 
without a deductible now becames 20 
cents, but applies only if the $50 deduc- 
tible is not used. The changes became 
effective September 12. 

Although the $50 deductible has not 
been widely used in this state to date, 
the loss experience with the deductible 


clause 


coverage is regarded as satisfactory and 
therefore no change in that rate is nec- 
essary at this time. Member companies 
of NYFIRO anticipate that more policy- 
holders in the future will elect to buy 
this insurance with the deductible clause 
included in order to take advantage of 
the prevailing low rate. 

The rating organization stated that the 
new schedules were made necessary by 
the increasingly large numbers of wind- 
storm losses. The new rate schedules 
have been filed with the New York State 
Insurance Department and its approval 
obtained, as required by law. 





HOME DIVIDEND DECLARED 

The Home Insurance Co. has declared 
a quarterly dividend of 50 cents a share, 
payable November 1, to stockholders of 
record October 3. This payment will be 
the 195th consecutive dividend paid to 
Home stockholders. 





don office of the Union Insurance So- 
ciety of Canton. A two-year training 
period in London was followed by field 
duty in Indonesia, Hongkong, Singapore 
and Shanghai. In 1930 he became acting 
manager for the Union in its office in 
Canton and was, thereafter, manager 
in Tokyo, Yokohama and Manila. His 
career was interrupted by 38 months of 
internment by the Japanese in the prison 
camp at Santo Tomas, P.L., during World 
War II. Upon his release he was named 
manager of the Union office in Hong- 
kong, and remained there three years. 








REINSURANCE PLANNED and 
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FOREIGN MARKET FACILITIES 
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Wanted: Adjuster for Miami 


We require the services of a 
thoroughly experienced adjuster in 
all fire and miscellaneous lines— 
for management of our Miami, Flor- 
ida, office. Adequate salary. Give 
full personal history, experience 
and company references. Applica- 
tions will be considered confiden- 


tial. 
DARGAN & CO., INC. 
110 William Street 
New York 38, New York 











Alexander, Dreux & Co. 

Is Now Incorporated 
INDEPENDENT ADJUSTING FIRM 
Geo. B. Alexander Pres.; Chas. L. Alex- 


ander and Paul S. Dreux Vice Pres.; 


Smith Sec. and Bland Treas. 





Alexander, Dreux & Co., one of New 
York City’s oldest and largest independ- 
ent adjusting firms, was incorporated on 
September 1, bringing into active man- 
agement some of the younger men in 
the organization, which action was de- 
cided by the senior partners, Charles L. 
Alexander, Paul S. Dreux and George B. 
Alexander. 

Officers of the new corporation are 
George B. Alexander, president; Charles 
L. Alexander, vice president; Paul S. 
Dreux, vice president; Harold J. Smith, 
secretary, and Arthur Bland, treasurer. 
The firm adjusts fire, auto, inland ma- 
rine, aviation and casualty losses for in 
surance companies and maintains offices 
in New York City, Garden City, L. I., 
Shoreham, L. I. and Scarsdale, N. Y. 

In the new corporation George B. 
Alexander is general manager; Mr. Smith 
manager of the New York division, in- 
cluding New York City and Scarsdale 
offices, and Mr. Bland manager of the 
Lond Island division, including Garden 
City and Shoreham offices. 

Careers of Officers 
George B. Alexander is a graduate in 
(Continued on Page 37) 


Insured in U. S. Market 


located in the 
to provide 


Insurance companies 
United States have agreed 
coverage for the finished substructure 
of the Mackinac Straits bridge now 
being erected between Mackinac City 


and St. Ignace, Mich., according to 
Forrest A. Heath, vice president of 
J. S. Frelinghuysen Corp., New York 


City, brokers for the finished bridge. 
Previously, Mr. Heath said, more than 
half of the builder’s risk insurance car- 
ried by the contractors on the unfinished 
outside 


substructure was with carriers 
the United States. 

The new coverage, Mr. Heath told 
members of the Mackinac Bridge Au- 
thority last week, is the typical “all 


risk” insurance written on bridge risks. 
The bridge, when completed, will be 
valued at $100,000,000, and will have a 
five mile span. It is scheduled for com- 
pletion in 1957. 


Baltimore From Newark 
Transfer of Special Agent John D. 
Furkey from Newark, N. J., to the Balti- 
more office of the Aetna Insurance 
Group is announced. Addition of Mr. 
Furkey to the field staff in Baltimore, 
where he will be associated with State 
Agents G. Edgar Kohlepp and Robert 
I. Tyrrell, is made to improve the 
group’s services on a multple line basis. 
A native of Burlington, Vt., and a 
graduate of St. Michael’s College, Mr. 
Furkey spent seven years in the Army, 
six of which were with the occupation 
forces in Europe as an officer. Since 


joining the group, he has completed the 
Aetna’s multiple line training school and 
served for more than a year as a Casu- 
alty fieldman in New Jersey. 
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Physical Damage Auto 
Rates Reduced in N. J. 


PREMIUM DROP OF 


$2,603,000 





Comprehensive Coverage Cut About 14% 
and Collision 54% for Private Cars; 
Other Revisions Made 





Revisions in rates and rules have been 
filed in New Jersey by the National 
Automobile Underwriters Association on 
behalf of member and subscriber com- 
panies and approved by Charles R. How- 
ell, Insurance Commissioner for use ef- 
fective September 12, 1955. The new 
rates and premiums for automobile ma- 
terial damage coverages result in an 
estimated annual decrease of $2,603,000. 

Private passenger comprehensive pre- 
mium levels have decreased in some ter- 
ritories, increased in some territories and 
remain unchanged in others resulting 
in an average reduction in the entire 
state approximating 14%. 

Collision Rate Changes 

Private passenger collision premium 
levels for $50 deductible coverages are 
reduced by varying percentages in most 
territories in the state resulting in an 


average reduction for the entire state 
approximately 444%. Private passenger 
collision premium levels for the $100 


deductible coverages were reduced in all 
territories by varying percentages result- 
ing in an average reduction for the 
entire state of approximately 18%. The 
over-all effect for all forms of private 
passenger collision coverage in the entire 
state is a reduction of approximately 
SY. 

In addition to these premium reduc- 
tions collision premiums for family pri- 
vate passenger automobile risks which 
involve young women operators under 25 
vears of age but with no men operators 
under 25 years of age are reduced 13% 
where the woman operator under 25 
vears of age is neither the owner nor 
the principal operator. A credit of 10% 
is approved for risks where all drivers 
under 25 years of age have successfully 
completed a drive education course 
which meets the standards established by 


the National Education Association and 
sponsored by a _ recognized secondary 
school, college or university. 

The commercial local and intermedi- 


ate fire rates are reduced approximately 
20%. The commercial long distance fire 
rates are reduced approximately 10%. 
Commercial local, intermediate and long 
distance collision premium schedules are 
reduced approximately 10%. In addition 
to these commercial reductions an addi- 
tional credit of 20% is approved for 
collision on commercial automobiles, 
excluding farm tractors and farm tractor 
equipment, owned by a farmer for use 
in connection with the operation or 
inaintenance of his own farm. A sepa- 
rate category is set up for farm tractors 
and farm tractor equipment with sub- 
stantial reductions in rates and pre- 
miums. 

Reductions are made in collision pre- 


miums on private livery automobiles, 
in fire, theft and comprehensive on 
funeral directors’ automobiles, in the 


fire rate and collision premiums on all 
types of buses, in the fire rate on auto 
homes, mobile health units, mobile li- 
braries, mobile offices and mobile dis- 
play units and on fire and theft on 
scootmobiles, safticycles, motor glides, 
auto glides, golf mobiles and similar mo- 
tor vehicles. 


Phoenix of London Group 
Names Martineau in Ohio 


The Phoenix of London Group an- 
nounces the appointment of Walter F. 
Martineau, Jr., as special agent in Ohio 
under the direction of Boyd D. Bonar, 
manager of the Phoenix of London 
Group offices at Akron, Ohio. 

Mr. Martineau attended St. Bonaven- 
ture University for three years. Prior 
to becoming associated with the Phoenix 
of London Group, he was employed as 
a special agent for another insurance 
company. 
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Agent Gols Big Results 


when using our brochure... 


"YOUR INSURANCE PROGRAM 
IS AS GOOD AS YOUR AGENT" 


THE NORWICH SUN 


Thursday, July 14, 1955 
























serve them.” 
“We are celebrating our 


The John C. Stott Agency Inc. 
is celebrating its 25th anniversary. 

Today clients of the company 
received a brochure which is dedi- 
cated to them. This booklet states, 
“This brochure is dedicated to the 
thousands of clients who have per- 
mitted us to serve them. It was 
prepared so they may better know 
us and thereby we may better 


25th 


anniversary. Through the years, 
we have grown from a small one- 
man agency to become one of the 
largest insurance agencies in Cen- 
tral New York. This tremendous 
growth has been due to public ac- 
ceptance of the service which we 


have been able to offer to our 
clients during the past quarter of 
a century.” 

John C. Stott is nationally rec- 
ognized. He is past president of 
the New York State Agents Asso- 
ciation and the National Associa- 
tion of Insurance Agents. In 1949 
he was named insurance man of 
the year, and received the general 
brokers gold medal award for most 
meritorious service to the insur- 
ance industry. 

Mr. Stott is a member of the 
New York State Insurance Board, 
appointed by the governor. He 
is chairman of the Public Rela- 
tions committee of the national 
association. 








For more information contact the Production and Market 
Research Dept., Royal-Liverpool Insurance Group, 
150 William St., New York 38, N.Y. 
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Insurance Firm Publishing “Junio, r. 

Marshal,” Designed for Fire Sa” 

Education in Grammar School” 

The Junior Fire Marshal Newspaper 
a year-round working tool designe 7 
provide fire safety educational materi 
geared for the grammar school studen 
will be published by the Hartford Fe 
Insurance Co. this fall. . 

Making its debut during Fire Preven, 
tion Week, October 9 through 15 4, 
four-page paper will carry articles ve 
features on fire prevention and safety to 
children throughout the school year, Be. 
sides the Fire Prevention Week jscy, 
future issues are planned for Christm, 
week (Holiday Safety), early Apri 
(Spring Clean-Up) and late May (Sy. 
mer Safety issue). 

A committee of seven, each contriby:. 
ing significantly, is working on the proj. 
ect. Make-up of the committee include 
Leo McCrann, assistant superintenden; 
of schools, Hartford; Hartford's inte. 
nationally known Fire Chief, Henry ¢ 

homas; Fire Marshal George F, Ken. 
nedy; Elizabeth Knox, a former membe; 
of the Hartford Board of Education: 
J. K. Cagney, advertising manager of the 
Hartford Fire; George Malloy, chairman 
of the fire prevention committee of the 
Hartford Chamber of Commerce and ¢ 
G. Welton, public relations consultant. 

The publication is a new feature of 
the Junior Fire Marshal’s campaign ¢- 
tablished by the Hartford Fire in 1947 
to meet the growing interest of gram- 
mar school teachers particularly, for 
fire prevention material. 

Featured in the first issue will be 
a picture story of a schoolboy inspecting 
his own home with the assistance of a 
real life fire marshal. Also included will 
be a new Junior Fire Marshal Home Re- 
port so that youngsters, inspired by the 
story, can go right to work on “fie- 
proofing” their own homes. Copies of 
the newspaper for classroom use may 
be obtained from Hartford Fire Co. 
agents in each local community. 


Garden State Pond 


Dinner September 28 
The Garden State Pond of Blue Goose 
will launch its 1955-56 season with a 
dinner meeting on September 28 at The 
Rock in West Orange, N. J., Most Loyal 
Gander Walter D. Sheldon announces. 
Future meetings are scheduled for De- 
cember 7, February 8 and April 25. The 
annual dance will be held March 9 and 
the annual outing some time in June. 
Other officers of the Garden State Pond 
are Fred L. Bross, Sr., supervisor; 
ward J. Peiffer, custodian; Edward M. 
Barrett, guardian; Howard S. Roberts, 
keeper, and David B. Roden, wielder. 





American Names Gorman 
Special at Springfield 


The American Insurance Co. of New: 
ark, N. J., announces appointment 0! 
William V. Gorman as special agent in 
Springfield, Mass. A native of Hartford, 
Conn., he attended Trinity College and 
Hartford College of Insurance of the 
University of ‘Connecticut from which 
he graduated with a Bachelor of Science 
degree in Insurance Administration. 
Prior to joining the American he was 
a special agent for another company ™ 
New Hampshire and Vermont. 





HEAR F. W. WESTERVELT : 
Fred W. Westervelt, Jr., director 0! 
public relations for the General Adjust- 
ment Bureau, was guest speaker Loco 
day at the first Fall luncheon meeting 
of the Insurance Accountants Associa- 
tion, held at the Hotel New Yorker in 


New York. 





AGENCY INCORPORATES 
The Keystone — Age 
Lima, Ohio, has been incorpo 
eed R. Meredith, Q. M. Dea 
and Robert Tait. Capital is $10,000. 
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URGES BETTER FINANCING 





Reilly, Ass’t Secretary, Afco, Sees 
Instalment Plans Not Meeting 
Insuring Public’s Needs 
Frank R. Reilly, assistant secretary of 
\fco, Inc., delivered an address entitled 
“More Production and Less . Expense 
Through Premium Financing,” at the 
Utah Association of Insurance Agents’ 
convention recently at the Ben Lomond 

Hotel in Ogden, Utah. ; 

Mr. Reilly emphasized that the in- 
stalment payment facilities available un- 
der the insurance industry deferred pay- 
ment plans generally do not meet the 
needs of the insuring public and pointed 
out that there has not been until now 
an over-all nationwide budgeting pro- 
gram whereby an insured can combine 
all his fire and casualty premiums into 
one financing package and pay the pre- 
mium in small and convenient instal- 
ments on a monthly, semi-annual or 
annual basis. 

Mr. Reilly also stated that the high 
level of consumer instalment credit in 
this country today reflects the desire of 
the puchasing public to pay for com- 
modities on the theory of “as little down 
and as little for as long as possible” 
and indicated that the ability to “pay as 
you use” is often as important to the 
average customer as is the purchase 
price of what he buys. 





General Adjustment Bureau 
Field Management Changes 


General Adjustment Bureau, Inc., has 
announced several field management 
changes. John L. Osborne, Jr., is ap- 
pointed a branch manager at Stamford, 
Conn, He will be succeeded as manager 
at Monticello, N. Y., by John B. Mc- 
Laughlin. In another appointment, Fred 
L. Bross., Jr., was named branch mana- 
ger of the Bronx, New York, office, suc- 
ceeding Owen T. Hughes, deceased. 

Mr. Osborne replaces Arthur J. Foley, 
who has been transferred to Manches- 
ter, N. H., as branch manager. Mr. Os- 
borne has been a member of the Bureau 
staff since 1946. Prior to his appoint- 
ment as branch manager at Monticello 
in 1954, he was a staff adjuster at the 
Jamaica and White Plains branches. 

Mr. McLaughlin joined the GAB at 
Albany, N. Y., in 1946 and was _ trans- 
ferred to the New York branch later 
that year. He was assigned to the New- 
ark in 1948. After five years as a mem- 
ber of the Newark staff, Mr. McLaugh- 
lin was transferred to New Brunswick 
when that office was opened in 1953. 

Mr. Bross joined the Bureau in 1940 
at Newark. After duty in the Armed 
Forces, he served as a member of the 
adjusting staffs at White Plains and 
New York. Last year he supervised 
operations of the Patchogue, N. Y., 


storm office after Hurricanes Carol and 
na. 





Old Republic Increases 
Assets, Expands Writings 


_The Old Republic Insurance Co. of 
Greensburg, Pa., has doubled its capital 
as the result of recent financing, accord- 
ing to James H. Jarrell of Chicago, who 
heads both the Greensburg company and 
the Old Republic Credit Life of Chi- 
- Capital was increased from $500,- 
to $1,000,000, and $1,500,000 was 
added to the surplus, which is now in 
excess of $2,600,000. 

With completion of the financing, ac- 
—. to Mr. Jarrell, the company 
Plans to proceed to broaden its under- 
Writing facilities to include all fire and 
‘asualty lines. Old Republic of Greens- 
ne now operating in 33 states, plans 
° operate soon on a nationwide basis. 





pew ASHEVILLE AGENCY 
ey a N. C.—Secretary of State 
Gna Eure has issued a state charter to: 
Ash n-Woody Insurance Agency, Inc., 
yeueville. Authorized capital stock $100,- 
re subscribe stock $300 by J. S. Grif- 
re oyle Woody and Shelby E. Hor- 
n Jr, all of Asheville. 
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Canadian Loss Bureau 
Opens Pacific Division 


MAIN OFFICE IN VANCOUVER 





Underwriters Adjustment Bureau Oper- 
ating in Four Provinces; Plans 
Office in Maritime Provinces 





Underwriters Adjustment Bureau Ltd. 
of Canada announces opening of its 
Pacific division office in Vancouver and 
a branch office in Nelson, British Co- 
lumbia. Percy H. Turner is manager of 
the new division and George M. Mere- 
dith is assistant manager, both formerly 
of the adjusting firm of Turner, Mere- 
dith & Co. The entire staffs of the 
Vancouver and Nelson offices of Turner, 
Meredith & Co. have become associated 
with the Bureau. 

Mr. Turner is well known to the in- 


surance industry throughout Canada, 
having been associated from 1931 to 


1941 with the adjusting firm of E. H. 
Turner & Co., Toronto, and having 
opened his own office in Vancouver in 
1941. He is an authority on fire and 
use and occupancy losses and has been 
active in the British Columbia Insurance 
Institute for years, recently being elected 
its vice president. Mr. Turner was one 
of the prime movers in the formation 
of the British Columbia Adjusters Asso- 
ciation and served as its first president. 

Mr. Meredith was born in Vancouver 
and is a graduate of the University of 
British Columbia, and commenced his 
insurance career in the claims depart- 
ment of the Travelers in 1937. He is a 
member of the British Columbia Bar, a 
past most loyal gander of the British 
Columbia Pond of the Blue Goose, and 
a past president of the British Columbia 
Adjusters Association. He became a 
partner of Turner, Meredith & Co. in 
1943, and the firm has become one of the 
best known adjusting firms in Canada. 

Underwriters Adjustment Bureau is 
now operating in the Provinces of Que- 
bec, Ontario, Manitoba and British Co- 
lumbia, the addition of the Turner, 
Meredith offices increasing the Bureau’s 
offices to 23. It is understood that an 
office in the Maritime Provinces will be 
opened shortly, and steady progress has 
been made by the Bureau in the forma- 
tion of a coast to coast adjustment 
service for all classes of losses. 


National Board Warnings 
On Flood Repair Work 


Because rehabilitation of property in 
the flood-stricken areas has resulted in 
considerable welding and cutting op- 
erations, the National Board of Fire 
Underwriters urges that all protective 
safeguards be taken to prevent fire. 

John A. Neale, NBFU’s chief en- 
gineer, said that much of the welding 
operations will be done under emer- 
gency conditions when ordinary fire pro- 
tection facilities are not in service, hence 
unusual safety precautions against fire 
must be taken. 

Mr. Neale observed that carelessness 
in welding and cutting operations in 
recent years have resulted in a number 
of big industrial fires and loss of life. 

For housewives faced with the job of 
restoring order to flood-damaged homes 
in the Northeast, the National Board 
has issued two reminders. 

Home dry cleaning with flammable 
and explosive liquids, such as gasoline, 
benzene and naphtha, presents a serious 
fire hazard. Prolonged breathing of car- 
bon tetrachloride vapors is a serious 
health hazard. With a major cleaning 
job to be done on clothing and furni- 
ture, now is no time to cut safety cor- 
ners and take chances. 





OPENS ADJUSTMENT OFFICE 

Louisville, Ky—Richard Helm, for- 
merly with the Underwriters Adjustment 
Co., and previously a hail adjuster for 
Western Adjustment & Inspection Bu- 
reau, has established his own adjustment 
business, as the Acme Adjusting Co., at 
Louisville, where he will specialize in 
fire and windstorm, auto and casualty 
claims. 
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Pennsylvania Agents 
Meet in Pittsburgh 


COMPULSORY DEDUCTIBLE HIT 


Should Be Optional; Willison Com- 
mends Commissioner Smith 


Continued opposition to a mandatory 
$50 deductible on windstorm and_ hail 
coverage features of the extended cover- 
endorsement was expressed at the 
convention of the Pennsylvania 
Insurance Agents this 
Harold C. Aulen- 
bach, Reading, featured this point in 
his report of the fire and allied lines 
‘ommittee, stating that while the agents 
have no objection to use of a deductible 
by the companies they wish such to be 
optional, with full coverage available at 
a price. The Middle Department re- 
cently announced that a mandatory de- 
ductible had been made effective in 
Pennsylvania for its member companies. 

Mr. Aulenbach, in his report, re- 
viewed discussions held with company ex- 
ecutives and the Pennsylvania Insurance 
Department earlier this year after the 
Middle Department governing committee 
had voted in favor of a mandatory deduc- 
tible. He commended several companies 
which have taken a stand against the 
mandatory deductible. 

In presenting his opposition to the 
mandatory feature Mr. Aulenbach listed 
points he had made previously to Insur- 
ance Commissioner Francis R. Smith of 
Pennsylvania, some of which follow: 

“That insufficient data and informa- 
tion has been supplied the Commissioner 
for him to determine whether or not 

mandatory deductible and/or an in- 
necessary. 


age 
annual 
Association ot 


week at Pittsburgh. 


rates is 
TV Aerial Exclusion 


“In November, 1954, or within ap- 
proximately a month after Hurricane 
Hazel, it was the thinking of the com 
that a vast percentage of the 
was caused by damage to TV 
aerials, antennas, ete., and with a view 
of immediately alleviating the situation, 
the companies filed an exclusion as to 
TV aerials, antennas, etc., with the 
option of buy-back at a rate of $1.50 per 
hundred with a $50 deductible or $7.50 
for full coverage per hundred. 

“Having therefore remedied _ that 
which was expressed by the companies 
at that time as the cause of the tre- 
mendous loss ratio, it appears that the 
present experience filed on behalf of 
the companies includes the previously 
charged for TV aerials, antennas, etc., 
Meaning that if their con- 
clusions were correct at that time, the 
companies have already remedied the 
situation by eliminating the cause. 

“Any change that is deemed neces- 
sary in extended coverage rates or 
forms should be made coincident with a 
change in fire rates since the policy is 
a composite policy—in a majority of 
cases. If an increase of extended cov- 
rate is in order, the fire rates 
should be reviewed. It should be kept 
in mind that the experience filed is 
apparently predicated on but one wind- 
storm, that being Hazel of October 15, 
1954. 


crease in 


panies 
| 


losses 


experience. 


erage 


Homeowners Changes 


“Since this filing, a reduction in some 
of the Homeowners’ premiums has 


been announced without any reference 
to a change in the form as regard the 
mandatory deductible. Would this not 
indicate that an increase in extended 
coverage rates is unwarranted ? 

_ “Would there be any objection to a 
franchise-deductible on the basis of 
either $50 or $100—being waived when 
the loss equals or exceeds say $250 to 
$500 (such as these same companies are 
now using under Homeowners ‘C’) ? 

“Has any consideration been given to 
uniformity among the companies? Or 
will the present confusion be further 
confused by non-member companies, di- 
rect writers and the mutuals ignoring 
the Bureau filing to take advantage of 
the situation? 

“Is it realized that at present the 
deductible applies to each item? Mean- 
ing a farm or estate having say five or 
ten buildings involved in a loss is actu- 
ally subject to a combined deductible 
of from $250 to $500. Would there be 
any objection to applying the deductible 
on an occurrence basis rather than to 
each item?” 
Willison Commends Smith 


_ President Lawrence D. Willison, Jr., 
in presenting his annual report to the 
convention, commended Commissioner 
Smith whom the association leaders had 
first met in January shortly after he 
assumed his post as head of the Insur- 
ance Department. Mr. Willison said 
that “we were impressed with the evi- 
dent wish of the Commissioner for the 
proper regulation of insurance and we 
offered our full cooperation. We re- 
ceived Commissioner Smith’s assurance 
of the continuation of the special com- 
mittee on agents’ examinations. That 
committee is made up of representa- 
tives of all branches of the fire and 
casualty insurance business and with the 
assistance of professional educators at 
the Pennsylvania State University, as- 
sists the Insurance Department in pre- 
paring and grading the fire and casualty 
agents’ examinations. The committee is 
headed by W. Howard Stewart of our 
association and represents one of the 
finest examples of cooperation between 
the Insurance Department, the compa- 
nies and the agents. 

“Several meetings were held subse- 
quently with Secretary of Revenue 
Gerald A. Gleeson. We developed dis- 
cussion on plans to reduce the automo- 
bile accident toll and urged a positive 
program to this end. We discussed ex- 
tensively the adoption of a point system 


NAIA OFFERS FLOOD LOSS AID 


Neumann Volunteers Association’s As- 
sistance to Housing Administrator on 
Flood Indemnification Problem 

Aware of the need for concerted action 
to find the answer to the problem of in- 
demnification for losses occasioned by 
floods, President Joseph A. Neumann of 
the National Association of Insurance 
Agents has offered to Albert M. Cole, 
administrator of the Housing and Home 
Finance Agency, the corporation and 
services of the local insurance agents 
across the country. 

In a letter addressed to Mr. Cole on 
September 6, President Neumann noted 
that the Association’s offer was “based 
upon extensive and first-hand knowledge 
of the immediate local aspects of such 
a vast problem within the framework 
of the national picture.” 

The agents’ leader pointed to the fact 
that the NAIA offer, on behalf of its 
32.000 member agencies, is based upon 
“the considerable knowledge and experi- 
ence” gained through extensive work in 
cooperation with the Federal Govern- 
ment on such national problems as fire 
safety, highway safety and civil defense,” 
all of which, we believe, give our organ- 
ization a unique and local, as well as 
national, grasp of the various problems 
stemming from flood damage. Mr. Neu- 
mann referred to the fact that the NATA 
had national committees conversant with 
the problems “with which you are faced.” 

It was just such a committee of the 
NATA, the Property Insurance Commit- 
tee, that originally proposed that the 
stock insurance industry studv the prob- 
lem of floods and the possibility of pro- 
viding insurance coverage therefor. The 
then Insurance Executives Association, 
sponsored by the stock fire insurance 
companies, conducted such a study and 
in May, 1952, presented a comprehensive 
report on the subject. 





Advance High Interest in 


Insurance Brokers Course 


Interest in the new term of the In- 
surance Broker’s course at Brooklyn 
College is very high, it was reported 
by Philip Gordis, CPCU, cordinator of 
the course. 

The course is conducted by a staff of 
insurance experts and offers complete 
preparation for the New York State In- 
surance Broker’s License examination. 
Two sections are offered—Monday and 
Wednesday evenings and Tuesday and 
Thursday evenings. Tuition for the com- 
plete course is $50. Registration is now 
open at the office of Adult Education 
Program, Brooklyn 10, N. Y. 





BRONX BROKERS MEET 
The Bronx Insurance Brokers Associa- 
tion held a meeting yesterday noon at 
the Concourse Plaza Hotel, Bronx, N. Y. 





of demerits for automobile driving viola- 
tions and we still have hopes that such 
a system will be put into effect either by 
administrative means or by act of legis- 
lature.” 
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COMBINED EFFORTS NEEDED 


Of Agents and Cos. to Provide Better 

Communication With Public on Com- 

munity Level 

Industry and individual effort com- 
bined are needed to explain what the 
American Agency System is really all 
about, Robert D. Eckhouse, president of 
Robert D. Eckhouse & Associates, Pub- 
lic Relations and Advertising Consult- 
ants, told the Brooklyn Insurance Bro- 
kers Association September 9 at the or- 
ganization’s first fall meeting at the 
Hotel St. George in Brooklyn. 

“In getting across the stock insurance 
story we must avoid giving the im- 
pression of aloofness,” he said, “and de- 
velop better communications with the 
public—particularly at the community 
level.” 

Mr. Eckhouse said: “Each insurance 
company should make a vigorous effort 
to provide the people in its own com- 
munity with the kind of information 
which will create understanding and 
friends for the business. Likewise, bro- 
kers and agents have a similar responsi- 
bility to educate the people of their 
communities,” he said. “Only by com- 
bining the efforts of each segment ol! 
the industry can a proper and effective 
job be done.” 

BOOTH AT KENTUCKY FAIR 

The Kentucky Fire Underwriters As- 
sociation has taken a booth at the Ken- 
tucky State Fair, and is aided by mem- 
bers of the Louisville Board of Insurance 
Agents, Kentucky Association of Insur- 
ance Agents, and Insurance Women s 
Association, in a promotion featuring the 
“Standard Protection Seal,” for te 
benefit of stock fire insurance companies. 
There are posters, literature, balloons 
and favors for the children. Insurance 
men and women attending the bow 
through the week of September 9 to 
The booth is in the Merchants & Manw- 
facturers building. 
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ASSETS 

Cash $ 324,812.04 
Mortgage Loans on Real Estate 1,587.22 
Bonds and Stocks. 13,682,617.35 
Interest due and accrued. 37,449.56 
Agents and Departmental 

Balances 549,481.52 
Real Estate 150,000.00 
All other Assets. 223,026.88 


Total admitted Assets___$14,968,974.57 











ASSETS 
Cash $ 1,192,957.75 
Mortgage Loans on Real Estate 52,668.63 
Bonds and Stocks. 46,831,032.27 
Interest due and accrued 129,074.23 





Agents and Departmental 
lalances 


tquity in Marine and Foreign 
Insurance Pools —_ 131,211.80 


All other Assets 191,657.78 
Total admitted Assets__$52,977,574.38 


4,448,971.92 


Western Department 


Southwestern Department 
912 Commerce St., Dallas 22, Texas 














FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY 


JUNE 30, 1955 








ASSETS 

Cash $ 3,807,806.80 
Mortgage Loans on Real Estate 953,829.49 
Bonds and Stocks_____—>———s«W155,874,898.18 
Interest due and accrued. 167,388.93 
Agents and Departmental 

Balances 4,752,931.47 
Real Estate ==... = 3,086,000.00 
Equity in Marine and Foreign 

Insurance Pools __-_______—s_ 8, 922,570.24 


All other Assets. 


1,447,167.79 
Total admitted Assets_$179,012,592.90 


LIABILITIES 
Reserve for Losses $ 16,918,000.49 
Reserve for Loss Expenses____.._—: 1,5 16,210.00 
Reserve for Unearned Premiums 53,802,706.05 


Reserve for Taxes and Expenses 2,043,389.98 


Funds held under Reinsurance 





SURPLUS TO POLICYHOLDERS $95,878,547.56 


Securities carried at $3,290,509 in the above stat t are deposited as requi 


GIRARD INSURANCE COMPANY 
OF PHILADELPHIA, PA. 


JUNE 30, 1955 








LIABILITIES 
Reserve for Losses___________$ 1,767,552.29 
Reserve for Loss Expenses 158,410.00 
Reserve for Unearned Premiums 5,990,152.03 
Reserve for Taxes and Expenses 218,210.00 
All other Liabilities 16,647.11 
Capital 1,000,000.00 
Net Surplus 5,818,003.14 
Total $14,968,974.57 





SURPLUS TO POLICYHOLDERS $6,818,003.14 


Securities carried at $795,921 in the above statement are deposited as required by law. 


MILWAUKEE INSURANCE COMPANY 


OF MILWAUKEE, WIS. 
JUNE 30, 1955 











ASSETS LIABILITIES 

Cash $ 414,063.82 Reserve for Losses $ 4,797,641.93 
Mortgage Loans on Real Estate 341,125.62 Reserve for Loss Expenses. 429,970.00 
Bonds and Stocks__tmtmtm.—s« 37,,241,875.34 Reserve for Unearned Premiums 15,257,483.80 
Interest due and accrued. 64,825.93 Reserve for Taxes and Expenses 593,570.00 
Agents and Departmental All other Liabilities. 61,930.64 

Balances 3,076,329.33 Capital 3,000,000.00 
All other Assets 169,171.28 Net Surplus 17,166,794.95 

Total admitted Assets__$41,307,391.32 Total —__$41,307,391.32 

SURPLUS TO POLICYHOLDERS $20,166,794.95 
Securities carried at $2,754,310 in the above stat t are deposited as required by law. 





THE METROPOLITAN CASUALTY INSURANCE 
COMPANY OF NEW YORK 


JUNE 30, 1955 


LIABILITIES 

Reserve for Losses $ 18,266,637.50 
1,878,775.00 
14,818,502.75 


1,428,986.73 





Reserve for Loss Expenses. 
Reserve for Unearned Premiums 
Reserve for Taxes and Expenses 


Funds held under Reinsurance 
NORIO ses casein 263,540.22 
All other Liabilities____ 113,860.34 
Capital 2,000,000.00 
Net Surplus__._..£  14,207,271.84 


Total $52,977,574.38 





SURPLUS TO POLICYHOLDERS $16,207,271.84 
Securities carried at $4,440,750 in the above stat t are deposited as 





120 So. LaSalle St., Chicago 3, Illinois 


quired by law. 


Pp 


Treaties 8,023,156.81 
All other Liabiilties. 830,582.01 
Capital 15,000,000.00 
Net Surplus 80,878,547.56 
Total $179,012,592.90 

d by law. 





LOYALTY GROUP => 


NATIONAL-BEN FRANKLIN INSURANCE 
COMPANY OF PITTSBURGH, PA. 


JUNE 30, 1955 








ASSETS 

Cash $ 680,023.96 
Bonds and Stocks 13,043,157.07 
Interest due and accrued 30,204.44 
Agents and Departments 

Balances 1,949,089.76 
Real Estate 66,000.00 
All other Assets. 73,741.45 


Total admitted Assets___$15,842,216.68 











LIABILITIES 
Reserve for Losses___ __$ 1,767,552.29 
Reserve for Loss Expenses___ 158,410.00 
Reserve for Unearned Premiums  5,621,178.24 
Reserve for Taxes and Expenses 217,010.00 
All other Liabilities 143,355.35 
Capital __ 1,000,000.00 
Net Surplus. —————- 6, 934,710.80 
Total $15,842,216.68 





SURPLUS TO POLICYHOLDERS $7,934,710.80 


Securities carried at $1,822,477 in the above statement are deposited as required by law. 


ROYAL GENERAL INSURANCE COMPANY 
OF CANADA 


JUNE 30, 1955 





ASSETS 
Cash $ 16,050.06 
Bonds and Stocks. 404,720.00 
Interest Due and Accrued 2,904.58 


30,604.61 
Total admitted Assets___ $454,279.25 


Agents and Departmental Balances 


LIABILITIES 
Reserve for Taxes and Expenses_$ 3,863.32 
Capital a _ 100,000.00 
Net Surplus _ 350,415.93 
Total $454,279.25 





SURPLUS TO POLICYHOLDERS $450,415.93 


Securities carried at $55,802 in the above statement are deposited as required by law. 


COMMERCIAL INSURANCE COMPANY 
OF NEWARK, N. J. 


JUNE 30, 1955 








ASSETS 

Cash $ 1,029,385.81 
Mortgage Loans on Real Estate 447,012.98 
Bonds and Stocks. 55,260,072.59 
Interest due and accrued 124,846.78 
Agents and Departmental 

Belences ee  4616,691.19 
Equity in Marine and Foreign 

Insurance Pools ~~ ___ 131,211.80 
All other Assets__._=__-_E_ 342,316.04 


Total admitted Assets___$61,951,477.15 


LIABILITIES 

Reserve for Losses___ $ 22,479,011.00 
Reserve for Loss Expenses 2,240,947.00 
Reserve for Unearned Premiums 17,323,404.31 
Reserve for Taxes and Expenses _‘1,245,916.41 
Funds held under Reinsurance 

Treaties . 704,439.64 
All other Liabilities. 181,720.92 

Capital _.....  _--_—_- 2,000,000.00 

Net Surplus ____ 15,776,037.87 

Total $61,951,477.15 





SURPLUS TO POLICYHOLDERS $17,776,037.87 


Securities carried at $1,692,141 in the above statement are deposited as required by law. 


HOME OFFICE 


10 PARK PLACE, NEWARK 1, NEW JERSEY 


Foreign Department 
102 Maiden Lane, New York 5, New York 






Pacific Department 


220 Bush St., San Francisco 6, Calif. 


Canadian Departments 
800 Bay St., Toronto 2, Ontario 
535 Homer St., Vancouver 3, B. C. 
























































Fire Legal Liability Insurance 
Growing Demand for Coverage for Liability Imposed by Law; 


Protects Lessees and Bailees; Commercial Customers 


Good Prospects for Agents 
By Frep D. WarTKINs 


Secretary, Aetna Insurance Group 


Fred D. Watkins, secretary of the 
Aetna Insurance Group of Hartford, was 
discussion leader in the round table on 
fire legal liability held Tuesday at Pitts- 
burgh during the annual convention of the 
Pennsylvania Association of Insurance 
Agents. Warren S. McKay, president, 
Insurance Buyers of Pittsburgh, served as 
moderator. As fire liability imposed by 
law coverage is relatively new and has 
usually a ready market, Mr. Watkins’ pa- 
per is being reproduced in full in two 
installments for the benefit of producers 
who desire information on this form of 


imsurance. 


Part I 
“Fire legal liability’ does not cor- 
rectly express the exposure we com- 


monly refer to when we use that term. 
“Legal liability” is all inclusive. It goes 
beyond liability for negligence and em- 
braces all types of contractual liability 
—written, oral, expressed and implied. 
All liability insurance except contractual 
coverage should be based on the phrase 
“liability imposed by law.” This phrase 
may be expanded by appropriate words 
to include more than liability for tort 
actions, but in its usual usage, it is in- 
tended only to cover results of negligent 
acts and statutory liability. 

This has brought about confusion in 
the minds of assureds, as well as insur- 
ance people, because of the custom of 
drafting insuring clauses in direct dam- 
age contracts to cover personal property 
of the insured, and personal property of 


others “for which he may be legally 
liable.” This clause is broad enough to 
cover contractual liability as well as 


liability that may be imposed by law. 
Incidentally, if your assured ever has 
or ever expects to have sizeable values 
in property of others in his care, cus- 
tody and control which he is not re- 
quired to insure, you should do your best 
to provide fire liability imposed by law 
coverage on such property rather than 
under a trust and commissions clause 
because of the coinsurance or average 
clause that is in the direct damage fire 
contract form. Your assured may sud- 
denly find he is a heavy coinsurer. A 
fire liability imposed by law contract 
on the other hand, has no coinsurance 
or average clause. 
Cause of Growing Demand for Coverage 


What has brought about the demand 
for this type of protection? Probably 


the greatest single factor is the right of 
subrogation and the reluctance of lessors 
to release lessees from liability for dam- 
age to the leased property arising out 
of the lessee‘s negligence. In the past 
several years we have experienced a 
fantastic upward spiral of building costs. 
Many building owners have felt they 
were adequately complying with the 90% 
coinsurance clause, only to find out after 
a serious loss that they were greatly 
underinsured. Had they released their 
tenants from all liability, they would be 
estopped from successfully pursuing a 
tort action to secover their uninsured 
loss. 

The most graphic example of this we 
can point to, is the now famous General 
Mills case, which in itself gave great 
impetus to the demand for fire liability 
imposed by law coverage by tenants. 
In that case, General Mills had leased a 
manufacturing plant. As a result of the 
negligence of one of General Mills em- 
ployes in placing a hot aluminum cast- 
ing in a sump under the flow of cutting 
oil containing a volatile mixture, a fire 
ensued which destroyed the building. 
Damage was agreed upon in the amount 
of $142,500. 

For the moment we will leave the rest 
of the facts to point out that there was 
only $100,000 insurance on the destroyed 
property, so the lessor was most inter- 
ested in recovering his own uninsured 
loss of $42,500. Because of this con- 
tingency some lessors now, in considera- 
tion of some concession in rental, re- 
quire the lessee to provide full fire and 
other “hazard” insurance, so that the 
lessee will in effect have the contractual 
obligation to indemnify the lessor re- 
gardless of negligence. The lessee of 
course has an insurable interest in the 
premises he leases, so he simply must 
buy direct damage coverage on all the 
property for the benefit of the lessor 
and himself. 


Fire Companies Devised Forms 
and Rates 


When the demand for fire liability 
imposed by law coverage first appeared, 
most casualty companies were reluctant 
to grant the large property damage lim- 
its required. Those companies hadn’t 
had any experience with fire covers and 
were understandably unwilling to expose 
their policyholders’ surplus, as well as 
their catastrophe treaties, to large fire 
liability limits. This brought the fire 
companies into the picture and several 
of them, including my own company, de- 
vised forms and rates for the writing of 
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fire and extended coverage liability im- 
posed by law. 

The next step was taken by the fire 
rating bureaus in providing a form and 
rules for the writing of a restricted form 
of fire liability only. Very recently some 
jurisdictions have expanded the perils to 
include those of the extended coverage 
endorsement. In your Commonwealth, 
the Middle Department rules permit 
only fire and inherent explosion. 

None of the fire bureau forms permits 
the inclusion of contractual liability, but 
most cf the filings of individual compa- 
nies do. Also, the bureau filings only 
provide for property in the care, custody 
and control of the insured. Individual 
compzny filings provide for property of 
others in and outside the care, custody 
and control of the assured. As an exam- 
ple, the large part of my company’s 
writings are concerned with property 
not in the care, custody or control of 
the insured but on the same premises. 


Exposures of Tenant 


Let us for a moment consider the 
various fire liability exposures a tenant 
has. First of all, he may be liable to 
the owner of the building for damage 
caused to it by himself or one of his 
employes. Secondly, if there are other 
tenants, he may be liable to them for 
damage to their property. Thirdly, he 
may be liable for damage to adjacent 
prcperty, both real and personal. 

Eliminating any contractual liability 
contained in the lease, the tenant can 
secure liability imposed by law coverage 
on that portion of the building in his 
care, custody and control under standard 
form at 25% of the 80% or flat rates 
applicable to the building. This same 
percentage factor is general with indi- 
vidual company filings. For that portion 
of the building not in the lessee’s care, 
custody and control, he has the property 
damage limit under his general liability 
contract, if he carries one, and, under 
independent filings there is a market for 
amounts in excess of that limit at a re- 
duced rate. 

If there is no general liability cover- 
age applicable, the usual base rate for 
property not in care, custody and con- 
trol of the assured but on the same 
premises is 20% of the applicable direct 
damage rates. I might explain here that 
the independent filings provide for in- 
creased rates, when in the judgment of 
the company an inadequate limit to the 
exposure is requested. By the same 
token, if the assured insists on having a 
limit of liability which in the judgment 
of the company is in excess of the ac- 
tual exposure, the rate may be reduced. 
This is understandable, particularly 
when dealing with rates promulgated on 
a coinsurance basis, because the promul- 
gated rate contemplates either 80% or 
90% coinsurance to value. 

For fire liability coverage on property 
not in the assured’s care, custody and 
control and not on the same premises 
the usual base rate is 15% of the appli- 
cable direct damage rate of the building 
occupied by the assured. May I once 
again stress that the fire rating juris- 
dictions have not yet been persuaded to 
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provide rules, rates and forms for writ- 
ing fire liability imposed by law cover. 
age on property outside the care, cys. 
tody and control of the assured, 


Contractual Liability 


Scme fire companies are willing to 
and have provided in their filings for 
inclusion of contractual liability in their 
liaLility imposed by law policies, This js 
of particular interest to lessees when 
there is any question at all as to 
whether the lease agreement imposes 
responsibilities on the lessee beyond 
those placed upon him by common lav, 
The usual method of including such con- 
tractual liability is to simply state that 
the policy covers no liability assumed by 
the assured except that contained in 
such and such a lease dated such and 
such a date and on file with the insuring 
company. The filings permit the con- 
pany to increase the base rate when in 
their judgment, the contractual liability 
goes beyond ordinary common law lia- 
bility. 

Here, I should like to go back to the 
General Mills case because of the par- 
ticular terms of the lease agreement 
upon which General Mills successfully 
based its appeal. The lease provided, 
among its other terms that General 
Mills, the lessee, was to maintain the 
leased premises in good repair; that the 
lessor was not liable for any damage 
due to any act or neglect of the lessee, 
that the lessee in the event of such 
damage agreed “to indemnify the les- 
sor on account thereof”; and that the 
lessee was to return the premises at 
the end of the lease in as good condition 
as the premises were in at inception of 
the lease, “loss by fire and ordinary 
wear excepted.” 

The jury of the Trial Court found that 
the fire was caused by the lessee’s negli- 
gence and judgment was entered against 
General Mills in the amount of $142,500) 
and costs. General Mills appealed to the 
U. S. Court of Appeals for the Eighth 
Circuit which by a divided court of two 
to one, found for the lessee, reversing 
the decision of the District Court. The 
majority opinion was, in substance, that 
the exception of loss by fire was am- 
biguous and in its broadest sense meant 
any fire however caused regardless 0! 
negligence. 

Dissenting Opinion in General Mills Case 

The dissenting opinion by Judge Sand- 
born is considered by many to be a very 
sound one and one that will prevail in 
the great majority of states. Judge 
Sandborn’s basic premise was that there 
was nothing in the lease to indicate 
intention on the part of the lessor {0 
relieve the lessee from liability for neg’ 
gent destruction of the building by ft 
and that the case should be considere 
in relation to the public policy that 
those who commit negligent acts are © 
be held responsible for the results : 
such acts. He felt that the fact that te 
lessor carried insurance had no bearing 
on the case. v 

Some people feel that the — 
Mills case indicates that there 1s et 
if any, need for fire liability os. 
by law coverage in the absence 0 nt 
sumed obligations, but most of ot 
thorities I have heard on this su os 
express the feeling that the oo 
Mills case is not a general prece “il 
and that the majority of the courts a 
hold to the philosophy that, unless i 
plicitly provided for in writing, te 
(Continued on Page 2) 
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LC. Gifford Heads 
Habitational Unit 


oF HOME INSURANCE COMPANY 
in Charge of Agency 
Former Secretary in © \ 
Dept., E. C. Litteer Appointed 
_ . Succeed Him 





C. Gifford, secretary in charge 
Home Insurance Co.’s agency 
epartment, has been transferred 
central underwriting division 
where he will assume supervision of the 
habitational unit. In his new capacity, 
\r, Gifford will serve under the direct 
supervision of Vice President and Secre- 
ary David H. Moore. 

Everett C. Litteer, who served as as- 
gstant manager of The Home Indem- 
nity’s metropolitan automobile depart- 
ment, has been made manager of agency 
record department to succeed Mr. Gif- 
ford. - . 
Mr. Gifford joined The Home in 1917 
and in 1935, was made supervisor of the 
automobile department. He was elected 
assistant secretary in 1939 and secretary 
in 1952. Mr. Litteer became affiliated 
yith The Home in 1927 as an automo- 
hile underwriter and was later trans- 
ferred to The Home Indemnity’s metro- 
politan department as automobile super- 
visor. He was made assistant manager 
f that department in 1948. 


Lester 
of The 
record d 
to the 


Matthews Appointed Texas 


ents’ Licensing Director 

Mark Wentz, Fire Insurance Com- 
misioner, Board of Insurance Commis- 
sioners, Austin, Texas, has announced 
the appointment of M. B. Matthews as 
director of licensing of fire and casualty 
insurance agents, effective as of Septem- 
ber 1. 

Mr. Matthews who has been with the 
Texas Public Safety Department is a 
graduate of Sul Ross State College, Al- 
pine, Texas. He entered the service of 
the state as a highway patrolman and 
for the past several years has been with 
the automobile licensing section of the 
Texas Highway Department. 

Mr. Matthews will succeed Woodrow 
Schumacher who has been transferred 
to the Life Insurance Licensing Sec- 
tion of the Life Insurance Division of 
the Board of Insurance ‘Commissioners, 
Austin, Texas. 


Hamlen State Agent for 


Automobile in Missouri 

Appointment of Robert F. Hamlen as 
state agent for the Automobile Insur- 
ance Co. and the Standard Fire Insur- 
ance Co. in western Missouri, with head- 
quarters at Kansas City, was announced 
by J. K. Hooker, vice president. Mr. 
Hamlen replaces E. K. Buckland, trans- 
tered to the New England field terri- 
tory, 
_A graduate of Bates College, Mr. 
damlen joined the companies in 1950 and 
ater completing the fieldmen’s training 
chool has served for several years as 
special agent in Ohio. 


Watkins Address 


(Continued from Page 26) 


m general does not look with favor 
Uei agreements exempting one of the 
parties from liability for his own negli- 
get acts, 

For example, the New York statutes 
bovide (in Section 234 of Real Prop- 
tty Law): “Every covenant, agreement 
understanding in or in connection 
wth or collateral to any lease of real 
beperty exempting the jessor from lia- 
‘ity for damage for injuries to person 
», foperty caused by or resulting from 
“te negligence of the lessor, his agents, 


neh e : 
Pen or employes, in the operation 
‘maintenance of the demised premises 


. le real property containing the de- 


ms iene 

— Premises shall be deemed to be 
tee. against public policy and wholly 
“thlorceable,” 


(To Be Concluded) 





Name Okla. Subcommittee 


For Insurance Law Study 
Oklahoma City, Okla—A seven-mem- 
ber subcommittee was named by the 
insurance committee of the legislative 
council September 1 to make the study 
for laws, G. A. Sampsel, chairman said. 
Mr. Sampsel and Byron Dacus, state 
senator, the vice chairman of the coun- 
cil committee, will be ex-officio mem- 
bers. 
Weekly meetings are planned. One of 


Phoenix Names Kitchen 
State Agent in New York 


The Phoenix of London Group has 
promoted Robert H. Kitchen from spe- 





laws be restored to the Insurance Com- 
missioner or the present set-up of an 


insurance commission and_ insurance 
board be continued. 
The subcommittee includes: Leon 


Field, Texhoma, chairman; Cleeta John 
Rogers, Oklahoma City; George Pitcher, 


cial agent to state agent for northeastern 
New York. He has been special agent 


for the group for last five years. Mr. 
Kitchen will be located at the group’s 
offices at 11 North Pearl Street, Albany, 
under direction of William Streets, resi- 
dent manager. 





COURSE ON AGENCY METHODS 
Minneapolis, Minn.—The National As- 
sociation of Insurance Agents standard 


the major questions to decide is whether 
the committee will recommend full con- 
trol over administration of insurance 


Vinita; John Levergood, Shawnee; Joe 
Musgrave, Tulsa; Herbert Hope, Mays- 
ville, and Charles Wilson, Sayre. 


course on agency methods and manage- 
ment will be offered at the University 
of Minnesota center 
study Dec. 1 and 2. 


for continuation 





THE 


3s CRUM & FORST ES 


GROUP 





FINANCIAL 


STATEMENTS AS OF DECEMBER 31, 


1954 


ASSEta 





UNITED STATES 
FIRE INS. CO. 


$ 8,882,644 


co. 


Cash in Banks & Trust Companies 


$ 4,053,093 


* United States Government Bonds 36,908,816 19,905,120 
%* Other Bonds 16,422,150 8,080,358 
* Stocks 44,529,695 29,259,270 
Mortgage Loans on Real Estate 3,859 5,900 
Real Estate 112,590 0 
Premium Balances Receivable 
(Not over three months due) 3,394,990 1,883,629 
Interest and Real Estate Income 
Accrued 227,533 118,365 
Other Assets 2,555,861 688,412 
Total Admitted Assets $113,038,138 $63,994,147 


RIABEL 


NORTH RIVER 
INS. 


WESTCHESTER v WESTERN iia BRITISH SOUTHERN 
FIRE INS.CO. ASSURANCE AMERICA FIRE INS. CO. 
$ 3,950,563 $ 904,441 $ 533,367 $ 819,177 
19,926,605 6,931,823 3,701,674 2,388,736 
9,112,363 1,278,895 716,220 799,324 
29,772,345 1,108,403 1,323,504 1,975,439 
10,804 0 0 0 
0 0 0 0 
1,697,854 388,533 202,104 241,504 
151,621 24,272 13,847 12,016 
2,086,614 169,467 80,847 89,158 
$66,708,769 $10,805,834 $6,571,563 $6,325,354 





Reserve for Unearned Premiums $ 37,863,757 $19,399,320 

Reserve for Losses and 
Loss Expenses 10,848,316 6,103,621 
Reserve for Taxes and Expenses 2,328,536 1,424,700 
Reserve for All Other Liabilities 2,223,102 846,802 
Capital 3,000,000 2,000,000 
Net Surplus 56,774,427 34,219,704 
Surplus to Policyholders 59,774,427 36,219,704 
$113,038,138 $63,994,147 








$21,142,469 $ 3,716,050 $2,038,636 $2,521,253 
7,072,634 1,391,790 742,699 730,715 
1,583,000 377,500 199,000 177,240 
1,243,414 209,895 104,010 41,066 
2,000,000 500,000 £500,000 750,000 
33,667,252 4,610,599 2,987,218 2,105,080 
35,667,252 5,110,599 3,487,218 2,855,080 
$66,708,769 $10,805,834 $6,571,563 $6,325,354 








* Bonds and Stocks are valued in accordance with the basis adopted 
by the National Association of Insurance Commissioners. 


Securities in statements include amounts deposited with various states, 
as required by law, in the following amounts: United States Fire, 
$4,533,536; North River, $3,475,523; Westchester Fire, $3,438,237; Western 
Assurance, $1,188,935; British America, $1,140,268; Southern Fire, $512,658. 








On the basis of December 31, 1954 market quotations for all bonds and 
stocks owned, the Total Admitted Assets and Surplus would be in- 
creased by the following amounts: United States Fire, $399,634; North 
River, $50,022; Westchester Fire, $2,152; Western Assurance, $2,287; 
British America, $4,806; Southern Fire, $18,848. 
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Brokers Ask NAUA For Changes In 
Use of Other Car Collision Cover 


Two aspects of use of other car col- 
lision coverage in the physical damage 
automobile insurance policy are termed 
“Inconsistent” and in need of change by 
the Greater New York Insurance Bro- 
kers’ Association, Inc. A committee of 
the brokers’ association has offered sug- 
gestions to the National Automobile 
Underwriters Association for changes in 
the coverage. Under the insurance as 
now written, the brokers contend, there 
is an exposure to subrogation against a 
person who borrows a car and damages 
it by collision if the auto owner carries 
collision insurance. 


NAUA Studies Question 


The National Automobile Underwrit- 
ers Association, through Manager How- 
ard S. Omsberg, says subcommittees are 
studying the matter of other car colli- 
physical damage 

be expected 
resume their 


sion coverage in the 
policy and a report may 
after dull committees 
meetings 

The Greater New York Insurance 
Brokers’ Association states that “where 
an individual owns an automobile and 
collision and use of other car 
collision insurance, he is protected for 
the damage he borrowed 
car provided the owner of the car does 
not carry primary collision insurance. 
However, where the owner of the car 
does carry collision insurance, the bor- 
rower not only loses his right to use 
of other car collision coverage, but may 


carries 


causes to a 








JANZ AND LEWIS ADVANCED 
Former Now Supt. Stamping Dept. Sub- 
urban Division, NYFIRO; Lewis 
Supt. Reporting Forms Dept. 

The New York Fire Insurance Rating 
Organization has named Frederick H. 
Janz as superintendent of the stamping 
department of the Suburban Division at 

ohn Street, New York, succeeding 
irl F. Dunham, recently deceased. Mr. 
Janz joined the rating organization in 
1927 and has had broad experience in 
the stamping department. He has con- 
ducted courses during the past vear at 
he School of Insurance of the Insurance 
New York. 

The rating organization also announces 
appointment of Raymond F. Lewis as su- 
perintendent of the reporting forms de- 
partment at the Suburban Division. Mr. 
Lewis has been with the rating organi- 
zation since 1938 except for service with 
the United States Army during World 
War II. He has been responsible for the 
rating and audit of multiple location 
reporting forms submitted to the rating 
organization since 1948. 


Philadelphia Pubdnnnes 
Hear Chandler and Breen 


Vice President Wm. Stephen Chand- 
ler and = Special Manager J. 
Quentin Breen of the Phoenix of Hart- 
ford Group, spoke to the Insurance 
Agents and Brokers Association of 
Philadelphia and Suburbs — luncheon 
meeting on September 7, at the War- 
rington Inn, Warrington, Pa. 

\s head of the sales development de 
partment for the Phoenix Group, Vice 
President Chandler delivered a talk on 
management. He 


= OC 
5 wt 


society ot 


Serv ices 


problems of agency 
has had over 26 years of experience 
supervising production and_ training of 


organized the 
\dvisory Service 


fieldmen and in 1949 
\gency Management 
Division 

Mr. Breen, manager of the special 
services division of the sales develop- 
ment department, gave a visualized talk 
entitled “Insecurities” and “Selling 
Through Sight.” Mr. Breen began his 
business training in insurance in 1935 
as a multiple insurance agent and later 
established his own company, The Sella- 
vision Corp., a public relations and sales 
promotion service. 


also find himself defendant in a subro- 
gation action brought by the owner’s 
collision insurer. 

“There are two possible solutions to 
this difficulty. One is that the use of 
other car insurance feature be amended 
to provide for protection of the insured 
against subrogation actions where he 
borrows a car covered by primary col- 
lision insurance. An alternative solution 
is the amendment of the insuring clause 
for the basic collision coverage, to waive 
subrogation against the borrower of the 


insured vehicle. 

The brokers told NAUA that they 
were also disturbed by the apparent 
discrimination in limiting use of other 
car collision coverage to cars which are 
individually owned. “Except where un- 
der-age operators are involved,” the 
brokers said, “an individual using a 
vehicle for business purposes takes the 
same rate as a partnership or corpora- 
tion. Yet there is use of other car col- 
lision coverage for the individual but 


not for the corporation. We suggest that 
the rules be amended to permit the 
designation of a named partner or cor- 
porate officer to receive the benefit of 
this extension without additional pre- 
mium, except where such partner or 
officer or his spouse is under-age, in 
which event a_ reasonable surcharge 
could be made.” 





0’Connell Talk 


(Continued from Page 7) 


said, “we practice the purest of public 
relations as we collect untold millions for 
the Red Cross, give innumerable hours 
to the Green Cross while Blue Cross 
proudly advertises that it ‘employs no 
agents and makes no profits,’ as it writes 
our business.” 

Mr. O’Connell said that since there are 
about 600 insurance companies who de- 
pend on the agency system for their con- 
tinued existence there were a consider- 
able number who were “dragging their 
feet.” He indicated his belief that if 
all companies contributed their share in 
the same ratio as do those who present- 
ly advertise, a sum in excess of $15,000,- 
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Keep In Touch 


Keeping in Touch with your clients in the interval be- 

tween renewals is vital to keeping them sold. 

be termed the “open season’? when competitors try to 

If you fail to maintain in the minds of clients, 
the value of your personal local insurance service, you 
may find that some enterprising agent has displaced you. 
It should not be difficult to find reasons for contacts 
now and then that indicate your continuing interest in 
the policyholder’s protection and security 
visits, telephone calls and personal letters rank in this 
order as the more effective ways of making year-round 
personal attention the difference between your local in- 
surance agency and direct writing competitors e Com- 

‘ munity newspapers, club news, business reports and 
economic developments will provide many items directly 
or indirectly related to clients and prospects. Changes 
in policies and coverages will suggest your discussing them 
with this or that insured. Your own ingenuity will furnish 
other ‘‘Keep in Touch”’ ideas. 


Keeping in touch with our agents to assist them 
with sales and agency problems is the para- 
mount purpose of the multiple line Special 
Agents of the Commercial Union-Ocean Group. 
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000 would be available annually for the 


benefit of the companies and agents rh 
are part of the American Agency — 
tem. Ys- 

Mr. O’Connell called attention to th 
recent suggestions by former NATA 
president, John Stott, Norwich N.Y 
now head of the NAIA public veh’ 
tions committee, that a “Producers AL 
visory Council,” be created for the pur. 
pose of coordinating company-a ol 
advertising efforts. He suggested aly 
that the Insurance Advertising Confer. 
ence, might furnish technical assiaeien, 

Mr. O’Connell conceded that oa 
agents have certainly done their share 
for the public welfare. Agents a 
to all sorts of civic groups and are al. 
ways active leaders in community activi. 
ties. While this type of public relation 
activity does make the individual an: 
known favorably to many people, as far 
as the general business of insurance 
is concerned Mr. O’Connell believes that 
the good impressions achieved apply to 
all insurers. Hence the public is not 
taught to distinguish between yarioys 
types of companies. 

“Through our efforts, our country is : 
much healthier, cleaner, and safer place 
in which to live and raise our children” 
he said. “Through our efforts, over the 
years, the insurance industry has the 
unstinted respect and trust and conf. 
dence of the public. The entire natioy 
willingly places its funds in our posses- 
sion, in exchange for a printed sheet of 
paper. 

“Unfortunately though, while we pro- 
moted our own brand, we also convinced 
the public that any printed collection of 
words and phrases, approved by the 
authorities and bearing the sacred title 
of ‘insurance,’ is prime, in caliber and 
quality, one collection of words being 
about as good as another, regardless of 
how the sale is made, who makes the 
sale or who drives the service wagon. 
We are now faced with the need for 
proving to the public that the brand 
which provides our service is the best. 

“You must reach way down deep in 
those hook lined pockets and spend some 
money to teach the public the truths that 
we already know. 

“The record of individual agencies 
from an advertising standpoint is so 
poor as to be almost unbelievable,” Mr. 
O’Connell observed. “In the contest con- 
ducted by the Insurance Advertising 
Conference last year, there were only 
52 entries out of perhaps 50,000 agen- 
cies who‘were eligible for the contest 
This year there were only 63 entries, 
record that should make the agency sys- 
tem hang its head in shame. 

“If proper advertising is considered to 
be a ‘must,’ in the successful sales pro- 
motion of any product and no one will 
deny that this is so, we as agents and 
salesmen, must examine the advertising 
policies and expenditures of those com- 
panies we choose to represent; their as- 
sistance in paving our way, as we pound 
the sidewalks in our combined interests. 
They, as well as ourselves. must realize 
that every time some member of the 
insuring public is convinced by anti- 
agency advertising that ‘theirs is 4 
cheaper way,’ that ‘agents aren’t neces- 
sary,’ or ‘we insure only careful drivers, 
or ‘ours is a non-profit business,’ we lose 
a customer, because we are not using 
enough of the same channels to tell the 
same customer that ‘ours is the better 
way,’ that our services are worth the dit- 
ference in price, if any and that he Is 
an utter fool, whenever he tosses his 
financial future into the impersonal hop- 
per of any organization. We have the 
sales force. What miracles we could ac- 
complish if we had the advertising t 
support our efforts. 

“There is no doubt but that an adver. 
tising appropriation of $15,000,000 at 
he made available annually for the bene: 
fit of the Capital Stock — American 
Agency System. A dozen or So of out 
most progressive, most successful compa 
nies are now investing $3,000,000 a yea 
in this most desirable undertaking 
There are another 600 companies, $0 
scribers to the American Agency - nei 
who could well afford to follow ter 
example, who need only 0, — 
step with modern merchandising met 


ods.” 
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or broker about yacht insurance 


written through the Marine Offi 


Then, no matter how fast the big win 
hard they blow—you’ll have peace of mind and 
the feeling of security that comes with the 
knowledge that your investment in boating 
pleasure is safe, sound and secure. obey 


member Companies: 
x The American Insurance Company 


See Your Agent or Broker About & American Eagle Fire Insurance Company 
- a - % The Continental Insurance Company 
Marine Office Protection Today! + Fidelity-Phenix Fire Insurance Company 








x Firemen’s Insurance Company 
x Glens Falls Insurance Company 
x The Hanover Fire Insurance Company 
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116 JOHN STREET, NEW YORK 38, NEW YORK 
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Mutual Insurers Issue 
Program for Meeting 


SECRETARY BENSON TO SPEAK 





Comm. Leggett and Sen. Symington Also 
Speakers at Gathering in St. Louis 
October 9 - 11 





The program for the 59th annual con- 
vention of the National Association of 
Mutual Insurance Companies at the Ho- 
tel Jefferson in St. Louis, October 9-11, 
has been issued. President John C. 
Stapel, Columbia, Mo., says a standout 
convention attraction will be an address 
by Secretary of the U. S. Department of 
Agriculture Ezra Taft Benson on Mon- 
ay, October 10. 

Other top level speakers appearing at 
the three general sessions include C. 
Lawrence Leggett, Missouri Superintend- 
ent of Insurance and president of Na- 
tional Association of Insurance Commis- 
sioners; U. S. Senator Stuart Syming- 
ton of Missouri, member of the Armed 
Services, Government Operations and 
Public Works Committees of the 84th 
Congress, and Thomas B. Curtis, U. S. 
Representative from the second district 
of Missouri. 


Convention Features 


Pursuing the general convention 
theme, “the man in mutual manage- 


ment,’ Edward P. Arter of Nationwide 
Mutual, Columbus, Ohio, will discuss 
management personnel training and Lyle 
F. Eikelbarner of the Country Mutual 
Fire, Chicago, will present a paper on 
company investments. 

Programs for the five conference sec- 
tions of the National Association, the 
Federation of Mutual Fire Insurance 
Companies and the Mutual Insurance 
Advertising-Sales Conference will be on 
the afternoons of Monday, Tuesday and 
Wednesday. 

Speakers will treat such subjects as 
psychological aspects of selling and how 
to secure maximum efforts from sales 
forces; mass motivation research, the 
why of buying, the differences between 
advertising readership and actual sales; 
progress being made in market research 
to provide an accurate yardstick of the 
effectiveness of advertising; scientific 
evaluation of mutual insurance adver- 
tising; how to meet and beat competi- 
tion; what does the steady rise in 
crime mean to insurers?; signs of the 
times in the insurance field, and other 
topics pertaining to policy coverages and 
loss prevention. 


GEORGIA AUTO RATES REDUCED 
NAUA Revisions Estimated to Bring 
Policyholders Annual Saving of 
Approximately $4,600,000 

Revisions in rates and rules have been 
filed in Georgia by the National Auto- 
mobile Underwriters Association on be- 
half of its member and subscriber com- 
panies and approved for use effective 
August 29. The new rates and premiums 
for automobile material damage cover- 
ages result in an estimated annual sav- 
ing to Georgia policyholders of approx- 
imately $4,600,000. 

Comprehensive private passenger pre- 
mium revenue for the entire state is 
reduced approximately 11%. In Atlanta 


comprehensive revenue is reduced an 
estimated 18%. The premium revenue 


for comprehensive on private passenger 
automobiles in the balance of the state 
is reduced approximately 9%. Private 
passenger $50 deductible collision pre- 
mium revenue is reduced around 21%. 
The $100 deductible private passenger 
collision premium revenue for the state 
as a whole has been cut about 20%. 

In addition to these rate and premium 
reductions, for family private passenger 
automobile risks which involve young 
women operators under 25 years of age 
but with no men operators under 25 
years of age, collision premiums are 
reduced 13% where the woman operator 
under 25 years of age is neither the 
owner nor the principal operator. 

In addition to these premium reduc- 
tions, the revised rules include a 10% 
reduction in private passenger collision 


premiums for risks where the driver 
under 25 years of age has successfully 
completed a driver education course in 
a recognized school, college or univer- 
sity. 

Commercial local hauling fire, theft 
and comprehensive rate and premium 
revenue is reduced by approximately 
10%. Commercial local hauling collision 
is granted an estimated reduction of 5%. 
Commercial intermediate and long dis- 
tance hauling fire, theft and comprehen- 
sive rate and premium revenue is re- 
duced an average of 14%; whereas 
collision premiums for these classes of 
commercial vehicles are unchanged. 



























New York Mariners Club 


Field Day September 27 


The New York Mariners Club will hold 
its Fifth Annual Field Day at the 
Wheatley Hills Golf Club, East Willis- 
ton, Long Island, on Tuesday, September 


27. Thomas E. Kennelly of the St. Paul 
Fire & Marine, chairman of the program 
committee, has announced a varied pro- 
gram for the members and guests. The 
golfers will compete for the Skipper’s 


Trophy for low gross and the Babaco 
Trophy for low net. 

Putting competition, a nearest-the-pin 
contest, and a softball game are planned 
for the non-golfers, while the anglers 
in the club have arranged for a chartered 
boat fishing party, to be commanded by 
Henry Ejisenreich of the Security of 
New Haven. 

Skipper Frank J. Richardson of Tal. 
bot, Bird & Co. will preside at the din- 
ner. Prizes will be awarded for the 
various competitive events. 





INLAND MARINE 


... giant money-maker 


Although a comparative infant in the industry and a virtual “step child” with 
most producers, INLAND MARINE premium volume balloons skyward year 
after year... it’s the giant money-maker of all insurance lines. 

Our newest PRODUCTION FOR PROFIT kit shows you all the technical 
points and sales ideas necessary to make INLAND MARINE coverages your 
favorite money-maker and one of your most reliable means of bettering your 


service to clients. 


More and more producers in offices just like yours are discovering that INLAND 
MARINE is not only easy to understand and to sell, but opens a whole new 


prospect field. 


Send the coupon for a free copy of this new INLAND MARINE kit. Then 
read it and start to earn your share of this giant money-maker. 
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Please send me a copy of your new PRODUCTION FOR 
PROFIT kit on INLAND MARINE. 
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Auto Claims Assn. Studies Case 
Holding Water Damage As Collision. 


Members of the Automobile Claims 
\ssociation of New York held their first 
luncheon meeting of the fall season on 
September 8 at Miller’s Restaurant on 
Fulton Street. President Howard A. 
Kochendorfer, Atlantic Companies, pre- 
sided. Rollin Huyler, America Fore 
Group, and Kenneth Maines, Appleton 
& Cox, were named as a committee to 
work with a committee of the New York 
City Casualty Claims Managers Associa- 
tion on the problem of securing release 
of recovered stolen cars from the custody 
of the New York Police Department. 

President Kochendorfer drew the at- 
tention of members to an important re- 
cent decision of the Court of Appeals 
of New York in the case of Harris 
versus Allstate Insurance Co., 309 N. Y. 
72 In this case the state’s highest court 
held that where an insured in a heavy 
rainstorm drove his car into a deep 
puddle of water, resulting in a damaged 
tie rod and ultimate upset and demoli- 
tion of the automobile, the cause of the 
accident was collision and recovery could 
not be made under the comprehensive 
coverage of a policy. The court held that 
whereas comprehensive coverage did in- 
sure against loss caused by water hitting 
a car, in this instance the damage was 
caused by impact of the car with water, 
and hence this constituted a collision. 


Impact With Water Held Collision 


The Municipal Court of New York, the 
Appellate Term of the Supreme Court 
and the Appellate Division of the Su- 
preme Court had all ruled in favor of 
the insured, Thomas J. Harris, but these 
judgments were reversed by the Court of 
Appeals. Judges Conway, Desmond, Van 
Voorhis and Burke concurred with Judge 
Fuld in the majority opinion, with Judges 
Froessel and Dye dissenting. Judge Fuld, 
in his opinion, stated in part: 

“There can be no doubt, under the 
evidence and the theory on which the 
case was submitted, without exception, to 
the jury, that any damage to the tie rod 
of plaintiff’s car resulting from contact 
with the puddle of water was caused, not 
by any destructive action of the water 
as such, but solely by reason of the 
impact or collision of the fast-moving 
car with the body of water. There was 
no claim or suggestion that the water 
itself, as water, could have bent the 
tie rod. Rather, it was the force of the 
collision with the puddle of water, in its 
character as just another tangible body 
=f object, to which the occurrence of 
the accident was attributed. 

“To ascribe to the concept of ‘water’ 
damage the broad content urged by 
plaintiff, embracing any accident in any 
Way traceable to water, would not only 
extend the coverage far beyond that 
contemplated by the policy, but would 
nullify the specific exclusion of the haz- 
ards of ‘collision’ and ‘upset’ In view 
of the much lower premium payable be- 
cause of such exclusion, the insured 
could not reasonably have expected the 
coverage of the policy to extend, never- 
theless, » the peril of ‘collision’ with a 
— ot water or any other body or ob- 

“ ° ‘ 
jar wg just as well be contended 
list, the policy protects against a col- 
an Bul upset occasioned by skidding 
of it t y watery road. There could, 
ia hs ye no possible basis for any 
ay a and the difference between 
sianely ae here occurred is one 
fain toe degree, not of kind. The only 
that on reasonable interpretation is 

at loss caused by * * * water’ within 





HOWARD A. KOCHENDORFER 


the sense of this policy covers only 
hazards naturally associated with wa- 
ter’s distinctive and peculiar properties 
and engendered by the destructive power 
of water as such, as in the cases of 
submersion, inundation or leakage. 


Court on “Loss Caused by Water” 


“Nor is plaintiff’s broad construction 
warranted by the language of ‘Coverage 
R,’ reciting that loss caused by water 
or any of the other specified risks ‘shall 
not be deemed loss caused by collision or 
upset.’ Quite apart from the considera- 
tions noted, the word ‘water’ in that 
clause must be read and considered in 
relation to the other hazards with which 
it is there grouped, under the familiar 
principle of noscitur a sociis. All of the 
other risks listed with ‘water’—namely, 
‘missiles,’ ‘falling objects,’ ‘explosion,’ 
‘earthquake,’ ‘windstorm,’ ‘hail,’ ‘flood,’ 
‘vandalism,’ ‘riot’ and ‘civil commotion’ 
—represent forces that would produce 
damage by being propelled against, or by 
actively operating upon, the insured 
automobile. 

“The vehicle encountering one of these 
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hazards would thus be the object of the 
destructive action insured against, rather 
than itself an operative agency or instru- 
mentality. In this context, then, regard- 
less of whether it might have a broader 
scope in some other context, the term 
‘loss caused by * * * water’ must be 
taken to comprehend only the damaging 
effect of ‘water’ when it operates, as 
an active agent, in moving against or 
falling upon the automobile, and not, as 
in the present case, when its role is 
merely that of an object which the 
vehicle itself moves against or strikes. 
It is in the former situation alone that 
the policy provision in question assumes 
meaning and purpose. 

“Here the upset of plaintiff's car and 
the ensuing demolition stemmed, not 
from an eventuality covered by the 
policy, but, primarily and _ exclusively, 
from the specifically excepted peril of 
impact with an object which happened to 
be liquid. This loss is, therefore, not 
one for which recovery may be had un- 
der this policy.” 


Dissenting Opinion 


In writing the dissenting opinion Judge 
Froessel stated the following views: 

“There is no qualification in the policy 
that the water had to be in the form 
of rain or in any other form; that it 
had to operate ‘as an active agent, in 
moving against or falling upon the auto- 
mobile,’ that the coverage embraces ‘only 
hazards naturally associated with wa- 
ter’s distinctive and peculiar proper- 
ties and engendered by the destructive 
power of water as such, as in cases of 
submersion, inundation or leakage’ as 
stated in the prevailing opinion; or that 
the damage had to be a ‘water damage’ 
as stated in the dissenting opinion of the 
Appellate Division. There was no qual- 
ification whatever. 

“Courts have no right to make con- 
tracts for people, nor write provisions 
into them. We concern ourselves ‘with 
what the parties intended, but only to 
the extent that they evidenced what 
they intended by what they wrote.’ Here 
the insurance company, in the clearest 
language, wrote that it would ‘pay for 
loss * * * caused by * * * water, flood,’ 
but, recognizing that collision could oc- 
cur between this insured automobile and 
water, it additionally provided so as to 
remove all ambiguity, and without any 
qualification, ‘Loss caused by * * * water 
* * * shall not be deemed loss caused by 
collision or upset.’ How much more 
plainly can language be written?” 
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AUTO RATES CUT IN ALABAMA 


NAUA Revisions to Drop Premium 

Income $1,890,000; Comprehensive 

Down 13%, Collision Over 11% 

Revisions in rates and rules have been 
filed in Alabama by the National Auto- 
mobile Underwriters Association on be- 
half of member and subscriber compa- 
nies. These new rates and premiums 
for automobile material damage cover- 
ages result in an estimated annual sav- 
ing to Alabama policyholders of approx- 
imately $1,890,000. 

Comprehensive private passenger pre- 
mium revenue for the entire state is 
reduced over 13% with the reduction 
varying in territories from a revenue 
reduction of about 9% to as much as 
19%. Private passenger $50 deductible 
collision premium revenue is reduced 
approximately 11%, varying by _ indi- 
vidual rating territories from 7% to 
21%. The $100 deductible private passen- 
ger collision premium revenue for the 
states as a whole has been reduced ap- 
proximately 14%, varying from over 8% 
to 21% in some territories. 

In addition to these rate and premium 
reductions, for family private passenger 
automobile risks which involve young 
women operators under 25 years of age 
but with no men operators under 25 
f age, collision premiums are 
reduced 13% where the woman operator 
under 25 years of age is neither the 
owner nor the principal operator. 

In addition to these premium reduc- 
tions, the revised rules include a 10% 
reduction in private passenger collision 
premiums for risks where the driver 
under 25 years has successfully com- 
pleted a driver education course in a 
recognized school, college or university. 





Auto Physical Damage 
Rates Reduced in Tenn. 


Revisions in rates and rules have been 
filed in Tennessee by the National Au- 
tomobile Underwriters Association on 
behalf of its member and_ subscriber 
companies and approved for use effec- 
tive September 6. The new rates and 
premiums for automobile material dam- 
age coverages result in an estimated 
annual saving to Tennessee policyhold- 
ers of approximately $1,750,000. 

In Nashville, Knoxville and Bristol 
territories private passenger comprehen- 
Sive experience has been favorable and 
rates and premiums are reduced about 
10%. In Chattanooga and Memphis, pri- 
vate passenger comprehensive premium 
levels are unchanged. Due to adverse 
experience in balance of the state, com- 
prehensive premiums have been in- 
creased about 10%. Private passenger 
$50 deductible collision premium revenue 
is reduced approximately 12%, varying 
by individual rating territories from 3% 
to 18%. The $100 deductible private pas- 
senger collision premium revenue for the 
state as a whole has been reduced ap- 
proximately 9%, varying from 4% to 
14% in some territories. 

In addition to these rate and premium 
reductions, for family private passenger 
automobile risks which involve young 
women operators under 25 years of age 
but with no men operators under 25 
years of age, collision premiums are re- 
duced 13% where the woman operator 
under 25 years of age is neither owner 
nor principal operator. 


APPOINTED BY GAB 
The General Adjustment Bureau has 
named Leonard R. Hill as resident ad- 
juster at Anderson, S. C., to handle 
losses in Anderson County. Mr. Hill 
was formerly at Greenville. 
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AMA Fall Insurance 
Conference Nov. 10-12 


AT THE PALMER HC HOUSE, CHICAGO 


To Discuss Comp., Medea Liability, 
Business Interruption Ins.; Dineen 
and Whittaker } Ramee Speakers 


Three of the most important and least 


understood areas of corporate insurance 


management — workmen’s compensation, 


product liability, and business interrup- 


insurance—will be aired at the 


Management 


tion 
Association’s fall 
10-12, 
House in Chicago. This 
will be the first of 
conferences to be 
fiscal year by 
of the 20, 000- 


American 
insurance conference, November 
at the Palmer 
three-day meeting 
wo national insurance 
conducted in the current 


the insurance division 


member management educational asso- 
ciation. 
Opening the conference will be Robert 


kK. Dineen, vice president, Northwestern 
Mutual Life, Milwaukee, Wis., who will 
discuss the application of fire and casu- 
alty insurance practices in the realm of 


personal and business life’ insurance. 
John K. Dyer, Jr., vice president and 
actuary, Towers, Perrin, Forster & 


Philadelphia, will show how 
influences retirement pro- 


Crosby, Inc., 
social security 
grams, 
Panel on Major Medical Expense 
\ half-day 
medical expense 


panel discussion on major 
will be held November 
10 highlighting discussion by Edmund 
B. Whittaker, vice president, The Pru 
dential, Newark, N. J., on recent de- 
velopments in coverage; William H. 
Stubbs, manager of personnel policy and 
benefits, Sears, Roebuck & Co., Chicago, 
Il., on operating an all-employe plan; 
and Lee Laird, manager, benefits divi- 
sion, Standard Oil Co. of California, 
San Francisco, on experience with a 
plan for executives only. 

Tying in with this will be an 
exhibit by General Electric Co. on the 
subject of major medical coverage. GE’s 


SeSSit mn 


exhibit will be one of several set up as 
part of AMA’s educational exhibit fea 
turing forms, charts, manuals, reports 
and other illustrative materials in the 


insurance field. 

Close to 1,000 corporate insurance buy 
ers, and financial and personnel execu- 
tives are expected to attend the sessions 
¢ paphor yes is open to members of 
AMA and to non-members as well. Pro 
grams and registration may be 
obtained by writing to divi 


S1IoOn, \M \ 
Part of Broad Program 


cards 
Insurance 


conference is part of a broad 
program of educational activities in the 
insurance field including national meet 
ings, research on current problems, and 
workshop and orientation — seminars. 
Workshop seminars, small-group discus 


This 


sion meetings, will be held this fall and 
winter on modern corporate insurance 
management, October 25-27, and Decem 


insurance manuals 
management, 


preparing 
insurance 
and limitations of self 
insurance, January 10-12; and cost prob 
lems of employe benefits, January d4- 20. 

Two orientation meetings on basics of 
buying will be held January 
nuary 31- February 2. These 
are slightly larger groups than the 
workshop variety and feature an in 
structional approach. 

More than 2,700 insurance executives 
participated in activities of the insur- 
division last year, further en- 
largest group 


ber 13-15; 
and reports for 
and possibilities 


insurance 
5-7 and Ja 


ance 
hancing its 
of its kind in the 


status as the 
country. 


L. L. Phelps, president, International 
Claim Association and vice president, 
N, 7. State Bar ASsn. North American Life, Chicago, in his 


address opening the International Claim 
Association annual meeting this week at 
Lake Placid, New York, reviewed the 
history of this important organization. 
As early as 1905 interest was evidenced 
in the establishment of a claim associa- 
by executives of the International 
and H. Underwriters. 


Meeting September 24 


SET FOR HOTEL SYRACUSE 


Superintendent Leffert Holz and Angela 
R. Parisi, Comp. Board Chairman 
Among Speakers 


tion 
Association of 


The fall meeting of the insurance law 
section of the New York State Bar The International Association, by the 
\ssociation. will be e at ig Hotel way, was not in any way connected with 
Syracuse, Svracuse IN. 4. On  oeptem- - . 
shale pn ek dite sa ae epten the present important agency associa- 
ber 24. The program will be opened by : * % 
Leffert Holz, New York State Superin- tion of the same name (now known as 
tendent of Insurance. the Bureau of A. and H. Underwriters). 
acl » Pnescs ehairie- f >» New 
Angela R. Parisi, chairman of the New On November 24, 1909, there was an 
York State Workmen’s Compensation oeaiiehtion sietion ia Maw Wahu 
Board will talk on proposed amendments et elena E : 
to the workmen's compensation law. which constitution and by-laws were 
Two discussions of particular interest adopted and officers elected. Interesting 


to lawyers and jurists as well as the js the fact that the object and purpose 


i. ie . ni ~ 
a _ i gee i = er fae of the constitution was substantially the 
tion and a proposal for the adoption of | Same as now. 
a comparative 1 A te rule, Supreme Formed for Fair Play and Square 
Court Justice Walter Hart of Brook- Dealing 
lvn, N. Y., will penn ihe metropolitan — a ‘ 
viewpoint, while Supreme Court Justice lhe first annual meeting was on Sep- 
William FE. McClusky of Syracuse will tember 7, 1910, with 39 claim men rep- 
give the a Tht on the subject for outside resenting 28 companies in attendance. 
New York Cit ; In the presidential address of 1910 the 
The second ilenendind will be a pro- following statement was made: 
posed compensation insurance plan to If this association can do nothing else 


victims of highway accidents 
(caused by uninsured drivers). In_ this 
panel Judge Robert S. Marx of Cincin- 
nati, Ohio, will take the affirmative posi- 
tion while State Senator John H. Hughes 
of Syracuse will oppose the plan. 

William F. Fitzpatrick of Syracuse, 
member of the executive committee of 
the State Bar Association, will act as 
moderator. 


indemnity but engender the spirit of fair play and 
square dealing, not only among its mem- 
bers but with the public, it will have 
justified its existence. We should make 
it our duty to impress the public by ex- 
ample and by education that the position 
of the adjuster and the claim depart- 
ment ts for the purpose of protecting the 
interests of the insured as well as the 
company. 
~- a The first program was indicative of 
the claim problems of the day, with pa- 
pers on such subjects as “Appendicitis 
as an Accident,” “Pneumonia as an Acci- 
dent,” and “Hernia as an Accident.” 
Said President Phelps: 

“Two of the subjects discussed would 


Tom Dewey Presides at 


Hatchet Burying Ceremony 
Walter A. Lynch of the New 


Justice 


York State Supreme Court has handed ; Ss 

down a ruling which vacates its order of | be most appropriate today. They were 
‘ - 7 - ac H D4 ~ 9? . 

30 years ago requiring Lumbermens Mu- Legal Rules for Claim Adjusters’ and 


‘The Relationship between the Agency 
Department and the Department of 
Claims.’ It is not generally known that 


tual Casualty of Chicago to use the name 


“American” in front of its name in its 


New York operations and that “of IIh- AA , 
nois,” following its designation. the publication, “The Insurance Bar,’ was 

This ruling brings to a happy close a originated by the ICA’s committee on 
dispute over a company name which lawyers and adjusters. 


started in 1925 between the Lumbermens Some of the important committees of 


Mutual Casualty and the Lumber Mu- the past were those on medical confer- 
tual Casualty of New York. The latter ence, foreign investigations and conven- 
company insisted that a differentiation tion surveys. A few committees did not 
be made at that time to avoid confusion carry through on assignments. For ex- 


ample, in the final report of the commit- 


company names and backed up its 
tee on uniform phraseology it was indi- 


(Continued on Page 37) 
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L. L. Phelps Extols Committee 
Activities in Claim Assn. Address 


ba Paes 


cated that the committee desired to re- 
sign with the recommendation that uni- 
form policy phraseology did not rightly 


come within the purview of Interna- 
tional Claim Association activities. An- 
other committee appointed in 1915 to 


work out means of cooperation between 
ICA and life industry associations asked 


to be dismissed “because of lack of 
common _ interests.” Said President 
Phelps at Lake Placid: “This is illus- 


trative of the great change in the rela- 

tionships between A. & H. and life com- 

panies in the intervening years.” 
Importance of Arbitration 


currently 15 committees. 
standing committees is 
The ICA’s com- 


There are 
Oldest of the 
that of lay adjusters. 


mittee on that subject, with its chair- 
man a member and secretary of the 
American Bar Association Conference 


committee on- lay adjusters, subscribes 
to the principle that arbitration rather 
than litigz ition is the most successful 
means of resolving differences. 
President Phelps reviewed the World 
War II liaison committee which estab- 
lished streamlined methods of obtaining 
as prompt and authentic information as 
possible in the case of all war casualties, 
a committee which did most effective 
work. As recently as last May _ that 
committee was instrumental in obt —— 


a new ruling by the Comptroller Gen- 
eral which materially benefits benefici- 
aries of many policies owned by the 


war dead. 

Mr. Phelps also told of the present 
standing committees on Life, Group and 
Personal A. & H., saying that they 
have jointly become a most important 
part of each annual meeting, with panel 
discussions of great interest. He also re- 
viewed another function of these com- 
mittees which concerns the uniform 
form project. In 1929 a committee of 
ICA joined with a committee of the Life 
Insurance Council in perfecting a sim- 
plified form for ri" claims. In 1931 when 
the situation in & H. field was criti- 
cal a uniform whic form committee was 
authorized which was able to ward off 
a real threat to a form adopted by an 
interest outside of the insurance busi- 
ness. Forms were developed which 


proved wholly satisfactory to these out- 
wide- 


side interests, but unfortunately 
spread usage of the forms by the com- 
panies did not materialize. Mv claims 
standard — activated in 1944 
met a similar fate. 

“Our present committees have made 
great strides,” said Mr. Phelps. “Joining 


with the Life, Group and Personal A. 6 
(Continued on Page 39) 
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Auto Safety Belt ‘Trend Grows But 


Liability Rate 


toward the use of safety 
nobiles to reduce the num- 
ver of catastrophes on the nation’s high- 
ws is steadily growing. The Ford and 
‘yrysler 1 — companies recently an- 
N noanced hat they were including these 
ifety devices as optional equipment in 


The trend 
+ s in aut 


come of their 1956 models. Both car 
manufacturer have each announced 
ants Of $200,000 to Cornell’s Medical 
as to expand its auto crash injury 


research program. 
The insurance industry, too, in some 


sreles is following the trend by seeking 
, offer rate reductions to automobile 
ners who install seat belts. 

Last month. Delta Insurance Compa- 
nies of Louts jana petitioned Chairman 
eorge Menefee of the casualty and 











iat: division, Louisiana Insurance Rat- 
Briss ion, to approve a reduc- 
tion of liability rates by the companies 
eae’ age vholders using the new seat 


Mr. Menefee declared that his di- 
sion would study the matter to see 
is much rate cut would be warranted. 
Delta President David Thomas said 
nis company listed in its application a 
yo year record of payments which the 
‘rm could have avoided if safety belts 
been used. He said his company 











ind asked for a cut of around $5 on lia- 
ltvemedical payment policies. Such 
nolicies run around $65 yearly. 

Reduce Premium Rates 10% 
In another move in the same direc- 
on, Industrial Indemnity Co. of San 
Francisco, asked the Oklahoma State 


Insurance Board last month to = ap- 
prove its plan to reduce premium rates 
n automobile liability insurance 10% 

drivers who put safety belts in their 


ars. Louis V. Woodruff, insurance 
ard secretary, declared: “We are au- 
rizing rig for persons who 


belts in their outomobiles, 
s we believe the driver with a safety 
belt is a safer driver.” 
As a further evidence of the growth 
the automobile safety belt trend, 
Standard of Tulsa last month received 
pproval of its application by the Okla- 
ma board to reduce bodily injury and 
roperty damage rates on autos thus 


upped 

Standard Vice Presidnent Lewis W. 

Hall declared the rate reduction will 
roximate 10% and will apply both to 
vide lv owned cars and to fleets. 
said the company will equip its own 
t of cars with the belts and is en- 

uraging fleet operators insured by 

ecompany to do likewise. 


nst all safet 


Not a Rate Deviation 


Mr. Hall made it known that his com- 


v does not consider the safety belt 
redi . = at 
dit a rat deviation. He said that if 
nists fi low the trend, the company 


cts the ultimate result will be fewer 
ilities and severe disability to 
se who survive automobile accidents. 





le SS 


Last week, J. Victor Herd, executive 
vice president of the America Fore In- 
surance Group, announced that the group 
will install automobile seat belts in 1,350 
company-owned cars and 250 personally - 
owned cars used by employes on com- 
pany baninienh: 

According to the Group’s report, the 
decision was made because the man- 
agement recognizes that the safety seat 
belt in automobiles is a potential saver 
of thousands of lives in traffic acci- 
dents. 


Presents Difficult Problem 


William H. Brewster, manager of the 
automobile division of the Nz itional Bu- 
reau of Casualty Underwriters in New 
York, said that the Bureau looks with 
favor upon any devices that will prevent 
bodily injuries resulting from automobile 
accidents or will reduce their severity. 
However, Mr. Brewster indicated that 
because of the human element involved 
evaluating the effectiveness of safety 
belts in terms of automobile liability in- 
surance rate reductions for individual 
insureds who install them presents a 
very difficult problem. 

Nevertheless, the Bureau representa- 
tives felt that if the use of safety belts 
became widespread and proved ona large 
scale to be effective in preventing in- 
juries to motorists in traffic accidents or 
in reducing the severity of injuries the 
effect would probably be reflected in in- 
surance experience and, other things be- 
ing equal, might lead to rate reductions. 

It is generally felt in insurance circles 
that the installation of automobile safety 
belts will have a beneficial psychological 
effect on drivers in that its mere pres- 
ence will tend to make drivers more 
cautious. 

Underwriters point out that one of the 


most salient points against any present 
liability rate reduction to insureds who 
have safety belts installed should be 


evident. It is simplv that injury to a 
pedestrian or to a driver or passenger 
in another car will not be prevented or 


reduced in severity merely because the 
car that caused the injury is equipped 
with safety belts. Most automobile lia- 


bilitv claims are from third parties, that 
is, from pedestrians and from persons 
other than the insureds. 

Pedestrian Deaths and Injuries 
National Safety 
report of the total number of automo- 
bile accidents during 1954, showed that 
there were 7,900 pedestrian deaths, or 
about 22%, of a total of 36,000 traffic 
fatalities for that year. Injuries to 
pedestrians numbered 150,000, or about 
12% of the over-all total of 1,250,000 
for 1954. 

Thus, a liability rate reduction to 
benefit those insureds who have installed 
safety belts in their cars would be ya 
cult to evaluate and not a likelihood i 
the near future. 


The Council, in its 





P, G. Liebezeit Transferred 
To Chicago Branch Office 


Paul G. Liebezeit is being transferred 
t \merican-Associated Insurance Com- 
panies’ Chicago branch office bond de- 
ttment, it 


ent Was announced this week 
Resident Vice President R. S. 
dloner, 
‘ince 1953, Mr. Liebezeit has been 


‘ond manager in American-Associated’s 
ston stat branch office. In his new 
Won, starting September 19, he will 
associated with bond manager Hamil- 
" McComb in ¢ ‘hicago. Previously, he 
as in Chicago with the Loyalty Group 
| Great American Indemnity in su- 
sles bond capacities. : 

: rl ma Air Force veteran of World 
a I. A native of Chic; igo, he was 

ig at Wright Junior College in 


ago ¢ 7+ 
Meine ri at Drake University in Des 
a % 10Wa, 





Brown and McDonnell Given 
Advancements in Auto Dept. 


James K. Brown was named secre- 
tary and manager of the automobile 
department and Thomas FE. McDonnell 
was appointed assistant secretary and 
assistant manager, according to an an- 
nouncement made by the St. Paul com- 
panies. 

J. B. Carter, former 
automobile department, 
ferred to manager of the 
service office in Atlanta, Ga., and will 
continue secretary of the St. "Paul Cos. 

Mr. Brown has been assistant mana- 
ger of the automobile department since 


manager of the 
has been trans- 
companies’ 


his transfer from a field position in 
1950. He also has been assistant sec- 
retary of all three companies. Mr. Mc- 


Donnell has been executive assist int in 
the automobile department since his 


transfer here from New York in 1953. 


Texas Legal Reserve Officials Assn. 
Reduction Difficult Holds Three-Day Convention at Austin 


W. P. Glass, Jr., Southwest Security Life, New Pres.; Miller Sees 
Major Medical as Answer in Hospitalization Field; Coulter 
Emphasizes Waiting Period in Non-Can. Policies 


The Texas Legal Reserve Officials As- 
sociation convention was held early this 
month at Austin. The three-day meeting 
was opened with a reception given by 
President Charles A. McCormick and 
Mrs. McCormick, International Life of 
Austin, as hosts. Approximately 300 
were present. 

At the convention’s 
the following officers 
the association: W. P. 
dent of Southwest Security 
Antonio, president; Don J. 
president of United Bankers Life, Dal- 
las, first vice president; L. H. Graves, 
Jr., executive vice president of National 
Bankers Life, Dallas, second vice presi- 
dent; Preston Doughty, president of 
Citizens Standard Life, Corpus Christi, 
secretary; A. er Armstrong, president 
of American Capitol Insurance Co.; 
Houston, assistant secretary. 

Directors for two years 
Reeves, Commercial Travelers 
Accident, Dallas; E. O. Severin, execu- 
tive vice president of Time Life, San 
Antonio; and John L. McCarty, Estate 
Life, Amarillo. For one year: James R. 
Curtis, National Security Insurance Co., 
Longview; John Bennick, Oil Industries 
Life, Houston, and Morton Gause Ware, 
Family Security Insurance Co., Fort 
Worth, Texas, retiring president, who 
will serve one year as a director. 


business session 
were elected for 
Glass, Jr., presi- 
Life, San 
Willmon, 


are: ob. J. 


Life & 


Legal Committee Members 

The members of the legal committee 
are John L. McCarty, Estate Life; 
Amarillo; E. J. Reeves, Commercial 
Travelers Life & Accident, Dallas; Guy 
Rogers, Jr., Family Security Insurance 
Co. of America, Fort Worth. 

The convention began with a 
ness session open to members only. This 
was followed by an open meeting with 
Eugene Thore, Life Insurance Associa- 
tion of America, speaking on the 
“Washington Tax Scene.” He outlined 
the many changes in ideas as to the cor- 
rect method of taxation on life insurance 
companies which prevailed in Washing- 
ton since 1913. 

J. Byron Saunders, 
ance Commissioner, Board of 
Commissioners, Austin, as luncheon 
speaker, extended greetings from the 
Texas Insurance Department. He was 
followed by Frank Streetman, mayor of 
Saskwa, Oklahoma, a humorous after- 
dinner speaker. 

Major Medical Policies 

“Major Medical Policies” was pre- 
sented by Stan Miller, Employers Rein- 
surance Corp., Kansas City, Mo., after 
the luncheon meeting. He stated that 
in the 40 years in which his company 
has been in the re-insurance business 
there have been tremendous medical ad- 
vances. He emphasized the fact that 
those who go into a_ hospital remain 
shorter periods but at much higher costs 
for care and treatment. 

Mr. Miller stated that hospital insur- 
ance is reaching a saturation point. He 
said that there is no insurance field in 
which there are more claims per dollar 
of premium income than in hospitaliza- 


busi- 


Casualty Insur- 
Insurance 


tion insurance. He attributed this con- 
dition to the fact that there are more 
claims, and said that there are now 
fewer complaints per claim. 

He stated that the difficulties which 


arise are result of administration. He 
said that for an important segment of 
the population hospitalization insurance 
is not the insurance most needed. The 
need of an important segment of the 








population, he said, is for catastrophic 
coverage. This coverage, Mr. Miller as 
serted must be provided by private com 
panies or the Government will provide 
the catastrophe coverage. 
Comparatively Untapped Market 


Mr. Miller stressed the thought that 
the cost of major medical expenses can 
not be budgeted and that major medical 
expense coverage is now available for a 
comparatively untapped market. He 
stated that the major medical expense 
coverage is in the experimental state 
as to the amounts to be provided and as 
to the premiums which should be 
charged. 

The speaker 
the upper 


emphasized the need of 
income segment of the popu 
lation for major medical protection 
rather than hospitalization insurance. 
He stated that major medical expense 
insurance does not fit with underwrit- 
ing standards. He called attention to 
the variation in age of the insured and 
the preblems of blanket coverage. 

Mr. Miller also called attention to the 
problem of inflation as related to major 
medical coverage, blanket basis of writ 
ing, and the noncancellable coverage 
with the need for adjustment of the rate. 
He suggested that there be an increase 
in the rates to go along with the rising 
cost of hospitaiization and medical care. 

He stressed the difference in hos 
pitalization costs in different sections, 
pointing to the higher costs in the 
northeast and on the west coast as com 
pared with costs in the mid-west and 
the south, but emphasized the rising 
costs in all sections. He suggested that 
some of the hazards to companies writ- 
ing major medical coverage may be re 
duced by elimination periods. 

Mr. Miller spoke of the danger of 
selection against the company writing 
major medical insurance. He that 
he does not believe that the companies 
will cover the market rapidly. He de- 
clared that this is a field that calls for 
ingenuity in meeting rate need for com 
panies and that the race will be to the 
company recognizing the needs and pos 
sessed of the ingenuity to solve the 
problems involved in this coverage 

A. brief question and answe1 period 
with Mr. Miller answering questions 
concerning the desirability of providing 
major medical coverage, the problem of 
pre-medical payments, the question of 
women as more desirable than 
men, and the technical problems in 
volved in the writing of major medical 
insurance. 


said 


risks 


Non-Can. Hospital Policies 


An address on “Noncancellable Hos 
pital Policies,” was presented by Marion 
Coulter, San Antonio, Texas, Washing 
ton National Insurance Co., president of 


the San Antonio Association of Acci 
dent & Health Underwriters, and past 
president of the San Antonio Associa- 
tion of Life Underwriters. 

Mr. Coulter asked, “How many out 
there would have purchased your life 


insurance if the company you bought it 
from would have reserved the right to 
accept or reject your renewal premium ? 


He then stated that 90% of compa- 
nies writing A. & H. insurance reserve 
either the right to reject renewal 


premiums or cancel and refund the pre- 
mium. He then cited the large number 
of policies canceled as shown by an in- 
vestigation by the North Carolina legis- 
lature. 

Mr. Coulter then quoted the statement 
in “Best’s Insurance Sehaiadl October, 

(Continued on Page 42) 
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Policy and Bond Form 
Kits Now Available 


FOR INSURANCE TEACHERS’ USE 





Three Separate Kits Offered by Associa- 
tion of C. & S. Cos.: Life Insurance 
Institute and NBFU 





The 1955-1956 kits of commonly used 
insurance policies and bond forms are 
now available as a teaching aid to col- 
lege insurance instructors, according to 
a joint announcement made in New 
York this week by the Association of 
Casualty & Surety Companies, Institute 
of Life Insurance and National Board of 
Fire Underwriters. 

The three public service organizations 
in the insurance field, cooperating on 
this all-industry educational project, are 
providing three separate kits. A spe- 
cially designed kit of sample casualty, 
life, and property insurance policies is 
offered for use in general and survey in- 
surance courses and is available without 
charge to students taking such courses 
for collegiate credit. 

No Cost to Students 


Students enrolled in advanced insur- 
ance classes for college credit, either 
casualty and surety or property courses, 
may obtain the appropriate casualty and 
surety or fire and marine kits at no cost. 

These kits were prepared in coopera- 
tion with a committee of the American 
Association of University Teachers of 
Insurance specifically for the use of in- 
surance instructors and their students. 

Prepared as a contribution to the 
cause of sound insurance education, the 
kits offer for study actual cases in a 
mythical company. Fictitious names but 
actual costs and other information from 
company files are used to give the stu- 
dents the whole picture of how a policy 
or bond is made out, the endorsement 
that goes with it, and the rate sheets 
that would be applicable. 

In addition to the forms, there is also 
included in the casualty and fire kits a 
publication entitled “A Career for You 
in Insurance,” which was requested by 
many teachers because it discusses job 
opportunities in the industry. 

Casualty and Surety Kits 

Requests for general kits or casualty 
and surety kits should be sent on the 
letterhead of the instructor’s institution 
along with a description of the course 
offered, so that eligibility for free dis 
tribution may be determined. A charge 
of one dollar is made for each general 
kit if the course is not offered for col- 
legiate credit. 

A similar charge is made for the casu- 
alty kit if the course is not an advanced 
or special casualty or surety course for 
college credit. Orders should be sent to 
the public relations department, Asso 
ciation of Casualty & Surety Companies. 

Distribution of the fire and marine kit 
is being handled by the National Board 
of Fire Underwriters. Requests for this 
kit should be addressed to the attention 
of the board’s public relations depart 
ment. 


P. B. Fitzgerald, Hartford 
A. & I. Special Agent, Dies 


Patrick B. Fitzgerald, special agent 
for the Hartford Accident & Indemnity 
Co., in the Queens and Nassau Counties, 
New York area, died September 8, at 
Parsons Hospital, Flushing, L. I. He 
was stricken by a heart attack shortly 
before. 

Mr. Fitzgerald had been with the New 
York office of the company since 1922 
and was instrumental in appointing 
many of the company’s agents in the 
suburban field, including Westchester 
County in his early days. 

In recent years, his activities had been 
confined to Long Island. He was a 
highly successful special agent and was 
well known in that area. 

He is survived by his 
daughters and one son. 


wife, three 


H. T. Smith, Retired Aetna 
C. & S. Counsel, Succumbs 


Harry Tyler Smith, who retired last 
May as counsel of the Aetna Casualty 
& Surety Co. after nearly 50 years’ serv- 
ice with the organization, died Septem- 


ber 7. 

Born in 1870, Mr. Smith was gradu- 
ated from the University of Michigan 
and Harvard Law School. After prac- 
ticing law in Boston, he joined the Aetna 
as an attorney in the claim department 
and in 1917 was promoted to counsel. 

One of the few Americans to cross the 
Atlantic on the zeppelin Hindenberg, 
Mr. Smith had traveled extensively 
throughout the United States, Europe 
and South America. He was a member 
of the Connecticut and American Bar 
Associations. 





PORTER NOW AT WILKES-BARRE 

Harold F. Porter, Jr., casualty and 
bonding special agent of the Phoenix of 
Hartford Group, has moved his head- 
quarters to Wilkes-Barre, Pa. He will 
augment the staff of State Agent Ray- 
mond R. McOrmond, Jr., in order to help 
facilitate the company’s operations in 
this territory. He was formerly located 
at Philadelphia. 











GERLING INSURANCE 
a 


Gerling International Insurance Company, Del. U.S.A, 
Robert Gerling & Co., Inc., Managers 
27 William Street, New York 5, N. Y. 


Universale Reinsurance Company 
Bahnhofstrasse 1, Zurich, Switzerland 


Gerling-Konzern Rhine-Group Insurance Company 
Hohenzollernring 2-10, Cologne, Germany 


ee 











SET ANNUAL MEET OCT. 26-28 

The annual conference of the Insur- 
will be 
the Shoreham 


Accountants Association 
held October 26-28 at 


Hotel, Washington, D. C. 


ance 






















A profitable way to win new friends 
and prospects by the thousands 


MORE than 1,500,000 school children were insured under 
American Casualty’s Student Protection Plan in 1954. This 
year’s plan is even better. Learn why agents make comments 
like these: “more enthusiasm was stirred up with this plan 
than anything we have ever worked on"’—and "we're con- 
vinced that the Student Protection program is the greatest 
thing that has happened in the insurance industry for both 
agent and company.” Write for your copy of the Student 
Protection kit today. 


(Not available in California, New Jersey, Oregon, South Dakota and Texas) 


American Casualty Company 





$1.50 


A YEAR 
PER STUDENT 


READING, PENNSYLVANIA 
Since 1902 




















COMP. PAMPHLET SUPPLEMENTS 





Assn. of C. & S. Cos. Offer Maryland 

Law Brochure Addition; New Editions 

of Kans., La. and Mont. Pamphlets 

A supplement to the last workmen‘ 
compensation law pamphlet of Maryland 
and new editions of the workmen’s com. 
pensation law pamphlets for Kansas 
Louisiana and Montana have been pub- 
lished to reflect important changes in 
the laws in those states, the Association 
of Casualty & Surety Companies has 
announced. 

_The Maryland supplement contains 
digest of the effect of the 1955 ameni- 
ments, the text of the amendments, and 
annotations of recent decisions constru- 
ing the law. 

The new editions of the Kansas, 
Louisiana and Montana pamphlets con- 
tain a digest and the complete text of 
the workmen’s compensation law in 
those states. They also contain perti- 
nent supplementary laws, including all 
amendments enacted by the 1955 legisla- 
tive sessions of Kansas and Montana 
and the 1954 legislative session of Louis- 
iana. Annotations of cases decided since 
publication of the 1951 Kansas and 
Louisiana editions, and the 1949 Mon- 
tana edition are also included. 

The price of the Maryland supple 
ment is 30 cents per copy. The price 
of the Kansas, Louisiana and Montana 
pamphlets is $1 per copy. Copies may 
be obtained by writing the Association 
of Casualty & Surety Companies. 


Medical Lecture Series 
Casualty & Surety Claim Association 
of San Francisco has announced plans 
for a series of medical lectures, designed 
to assist claims men in their work. The 
series are to start this month and run 
for 12 weeks until mid-December. | 
Subjects to be discussed by medical 
personnel will be: Review of, anatomy 
and surgery, fractures and sprains, inter- 
vertebral disc and whip lash injuries 
plastic surgery and burns, heart and 
other pre-existing medical complications, 
injuries to the brain and nervous system, 
permanent disability ratings and preset 
tation of medical evidence. : 8 
In addition other special subjects Ww! 
be: hernias, skin diseases, use of A-f} 
in contesting cases. 


C. H. Vaughan Dead — 
Charles H. Vaughan, manager 10! 
many years of the water damage am 
sprinkler leakage department In the ap 
York branch office of Aetna Casualty ° 
Surety at 151 William Street, died Se?- 
tember 9, at his home in Garden City, 
N. Y., after a brief illness. He had re- 
tired from active Aetna service on Jul 
1 after 38 years with the company. 
Burial services for Mr. Vaughan wa 
held on September 12. He is survived | 
two sisters and two brothers. 
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CAUGHT IN THE ACT 
of getting the jump on competition 


The alert young man in this candid camera 
photo is attending the 150th session of A‘tna 
Casualty’s Home Office Sales Course. Like 
nearly 5,000 men before him—many of them 
among the nation’s top producers — he is gain- 
ing the knowledge, skill and confidence it 
takes to win success in insurance selling. 
Experienced agents and beginners alike 
benefit from this famous course that cuts years 


AETNA CasuaLTy AND SurETY Company 


The £tna Life Affiliated Companies write practically every form of insurance and bonding protection 
FIRE AND MARINE 
Automobile Insurance Company 
Standard Fire Insurance Company 


LIFE AND CASUALTY 

tna Life Insurance Company 
Etna Casualty and Surety C y 
Hartford 15, Connecticut 





off the time needed to achieve the top rung in 
insurance sales proficiency. 

Fast-paced and intensely practical, A‘tna’s 
23 year old school has equipped thousands of 
agents to meet and beat the toughest compe- 
tition. Write for full information today—for 
yourself or for younger members of your 
agency who would like to take this tried and 
tested shortcut on the road to higher earnings. 
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A. & H. Hearings Leave 
Bad Public Impression 


C. O. PAULEY REPORTS TO ICA 


Conference Consultant Declares FTC 
and California Dept.’s Prosecutions 
Leave Mistaken Evaluation 





Declaring that public relations in the 
accident and health field is of paramount 
importance, C. O. Pauley, consultant for 
the Health & Accident Underwriters 
Conference, told the large audience of 
claim men attending the International 
Claim Association’s annual meeting at 
Lake Placid, N. Y., September 14, that 
due to the prosecution of several com- 
panies by the California Insurance De- 
partment and the citing of a large num- 
ber by FTC, the public has been lead 
to believe that the A. & H. business was 
more or less a racket. 

He explained that this was due to the 
emphasis on the charge of false and mis- 
leading advertising of policies, without 
any reference to the merits of the cov- 
erage provided in the policies advertised. 
The speaker noted that the public does 


not *liscriminate and that many have 
drawn the undesirable inference as a 
result. 


Unwise Laws Passed 

Mr. Pauley continued by saying that 
“not only has an unfavorable public 
opinion been created, but several legis- 
latures have passed unwise laws, which 
not only will fail to give the intended 
protection to the insured, but will actu- 
ally work to his detriment because of 
the restrictions on freedom of action on 
the part of insurance companies. 

“We therefore face a_ situation in 
which our relations with the public be- 
come of first importance,” he declared. 
“We often hear it said that public rela- 
tions consist of 90% performance and 10% 
of telling the public about it. This 90% 
performance is probably an exaggeration, 
particularly when an industry is under 
false and misleading attack. In any 
event, the handling of A. & H. claims is 
a very great factor in our performance 
so far as public relations are concerned. 
This is important to all kinds of insur- 
ance, and is doubly so to life insurance, 
since approximately 90% of A.& H. in 
surance is written by life insurance com 
panies, or by companies having a_ life 
affiliate.” 

It was the speaker’s fear that in many 
companies the A. & H. claim department 
is not adequately staffed, its nersonnel 
is not sufficiently trained, or adequately 
compensated. “In some companies,” he 
declared, “accident and health insurance 
is a new venture, and in others the busi- 
ness has been growing so fast that the 
claim organization has not kept pace 
with the growth of business. In other 
companies, other lines of insurance are 
the principal interest and management 
does not realize the importance of good 
claim performance. Too often manage- 
ment looks upon the claim department 
as only a necessary expense, and does 
not realize that poor claim procedure 
can lose business faster than the pro- 
ducers can bring it in.” He continued: 

“Claim service in the Group field does 
not present as many problems as does 
the individual policy. Competition is so 
keen that a company which fails to give 
good claim service will soon lose the 
business to a competitor. Particularly 
close attention should be given to claims 
in all cases where an employer, a labor 
union or any individual might profit 
directly or indirectly by a reduction in 
losses. In states having competitive state 
funds it is important that the company 
give as good or better service than the 
state. Group insurance has had favorable 
public acceptance and publicity except in 
a few cases where racketeers have in- 
vaded the field. 

Individual A. & H. Under Criticism 


“Tt is in individual accident and health 
that the greatest amount of criticism has 
appeared, and the most complaints on 
claims settlements have been made,” Mr. 
Pauley declared. “We know that every 
investigation of claim complaints made 


to state insurance departments shows 
that the number has been greatly exag- 
gerated. Still there are too many such 
complaints and of course not all dissatis- 
fied claimants write to the insurance de- 
partment. A disgruntled claimant exerts 
an effort on public opinion which cannot 
be offset by many satisfied policyholders. 
He may start a chain of unfavorable 
publicity which reaches far beyond his 
own immediate circle of friends.” 

Mr. Pauley asserted by way of ex- 
ample that some three years ago there 
came to him a copy of a well writ- 
ten letter of complaint sent to an Insur- 
ance Commissioner, which showed that a 
copy had been sent to the governor of 
his state, his United States Senator, the 
president of the American Medical As- 
sociation, Walter Winchell, Walter 
Reuther and several other prominent 
citizens. 

“The National Association of Insur- 
ance Commissioners has been receiving 
a detailed report of complaints from a 
number of Insurance Departments,” he 
continued. “These reports show consist- 
ently that one of the largest categories 
of complaints is based upon mere delay. 
This is one area in which complaints 
can be almost entirely eliminated. The 
claimant sees no reason why he should 
not be paid immediately upon filing his 
proofs and the claim service should be 
so organized that claims are processed 


promptly and in cases where delay is 
necessary for investigation or other 
causes, the claimant should be so in- 
formed to avoid any anxiety on his part. 
If the delay is due to some failure on the 
part of the claimant, this should be care- 


fully explained so as to remove any 
resentment he may have against the 
company. Prompt claim settlements are 


a great builder of public confidence.” 
Cancellation Has Too Much Fublicity 


Mr. Pauley continued that there has 
been much publicity lately with regard 
to policy provisions permitting cancel- 
lation and the right to refuse renewal, 
especially if these rights are exercised 
after payment of a claim and because 
of some condition discovered in the 
processing of the claim. “This frequent- 
ly,” he said, “lends to a demand that all 
policies be made non-cancellable and 
guaranteed renewable. This would, of 
course, solve that problem, but since all 
non-cancellable premiums in 1954 
amounted to only $100,000,000, or about 
the total premiums in 1921, it is evi- 
dent that this solution is many years 
in the future, if ever.” 

In conclusion, he noted that since the 
greater part of outstanding policies can 
be terminated at the option of the in- 
surer, it must be assumed that there will 
be occasions in which the use of this 
option will be justified. “This option 








America’s Informal Business Capitol 


The Greenbrier’s new West Wing offers groups up to 
1000 the finest and most modern meeting facilities 


to be found. 


The auditorium, the theatre, and various-sized 





smaller meeting rooms provide complete privacy and 
air-conditioned comfort for all types of functions. 


The latest P.A. systems, stage and movie equipment 
(including a CinemaScope screen in the theatre) are 
available. Attentive service is, of course, axiomatic 
at America’s leading resort hotel—The Greenbrier. 


Special all-inclusive Group Rates effective December 1, 1955, to February 29, 1956. 
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For complete information, address: 


DIRECTOR OF SALES 





WHITE SULPHUR SPRINGS, 
WEST VIRGINIA 


New York, 17 E. 45th Street, MU 2-4300 


Boston, 73 Tremont Street, LA 3-4497 


Or inquire of Greenbrier offices in: 


Chicago, 77 West Washington Street, RA 6-0625 


Washington, D. C., Investment Bldg., RE 7-2642 
Toronto, 80 Richmond Street, West, EM 3-2693 
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means of avoiding drastic action Se 
as Waivers, increased premium, dec of 
benefits, or the issuance of a differen at 
policy form. ‘ 
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JAMES J. BEHA 1 

i 

James J. Beha, member of the law ( 

firm of Gasser & Hayes, 20 Pine Street, 

New York City, and son of the late ] 

James A. Beha, New York State St- 
perintendent of Insurance from 19241 


1929, has been appointed by Governor 
Harriman, a member of the State Con: 
mission of Correction. Another member | 
appointed is Henry Fried. ng : 

Mr. Beha, a graduate of Williams Co: 
lege and of Harvard Law School, is 4 | 
director of Western and Southern Lite, ! 
New Amsterdam Casualty Co., Unite 
States Casualty and Maywood Chemica 
Works, and belongs to five bar associa 
tions. 

Mr. Fried has for many years beet 
active in rehabilitation work among me! 
released from prison. He is a director 
of a number of constructions, realty an 
other corporations. 





L. C. McGee to Retire After 
40 Yrs. With Aetna C. &S. 


After 40 years’ service, L. C. Mele 
is retiring as manager of the Minneap~ 
lis and St. Paul offices of the Act 
Casualty & Surety Co. Robert L. Pug 
superintendent of agents at Minneapo 
has been appointed manager, eHec! 
October 1. Fred C. Thompson, assisis” 
office manager at St. Paul, has bee 
named assistant manager of the » 
Paul-Minneapolis offices. 
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Claims Policy Should 
Be Determined Early 


BYRON K. ELLIOTT TELLS ICA 





Declares Policy Should Be _ Indicated 
When Contract Is Drafted and Un- 
derwriting Rules Written 





“Claims policy is an integral part of 
company policy and should be fairly de- 
termined, at least in part, at the time 
the contract is drafted and the under- 
writing rules are written,” said Byron 
K. Elliott, executive vice president of 
John Hancock Mutual Lite, speaking 
September 14 before the annual meeting 
of the International Claims Association 
at Lake Placid, N. Y. | 

“You keep the promises the other de- 
ments make,” stated Mr. Elliott. “It 
Id seem logical, therefore, for your 
yoice to be heard in the making of those 
promises. How they work out, what the 
people think of them, is perhaps ap- 
parent in 2 different light to you who 
perform them than it is to others. You 
see a practical aspect of our service the 
others do not.” 

Referring to the philosophy which 
holds that a minimum of conditions— 
accompanied by precise interpretation— 
is preferable to many conditions with a 
large degree of discretionary waiving in 
claim administration, Mr. Elliott asked 
his audience if it were not better for 
the business in the long run if liberality 
characterizes the terms of the contract 
and uniformity governs the administra- 


tion. 


part 
wou 


Respect for Human Judgment 


He declared: “I have enough respect 
for human judgment to think that an in- 
formed individual prefers to receive 
something because it is his under the 
contract, rather than.to receive the same 
thing which is his only by an act of 
grace.” 

Calling for a keener awareness of pub- 
lic relations on the part of claims men, 
Mr. Elliott advised: “Keep a record of 
the interesting and unusual claims that 
come along. The sales departments and 
the editors of your various magazines 
and newspapers need this sort of storv 
to dramatize in concrete terms the vital 
role that life insurance plays. It seems 
to me that we don’t have nearly enough 
stories of this sort, a surprising fact if 
you consider that it could create the 
very best sort of public relations for the 
claim and benefit departments them- 
selves.” 

More than good judgment of claims is 
required on the part of benefit depart- 
ments. They must also be manned by 
individuals who have developed the 
qualities of business leadership, men 
who are able to succeed to executive 
jobs when the time comes, Mr. Elliott 
believes. 

“We cannot administer claims on the 
honor system,” he asserted, “but if we 
are to have good and improving rela- 
tions with our policyholders, we really 
must have a basic understanding of, and 
belief in their integrity, even as we must 
have the same belief and confidence in 
our fellow workers. The fact is that in 
your departments you have to have men 
who can make fine distinctions, sense 
traud quickly, and resist it strongly.” 





Hatchet Burying Ceremony 


(Continued from Page 32) 


insistence by a Supreme Court order. 
The hatchet has now been buried be- 
tween these two companies as a result 
ot Justice Lynch’s ruling. 

_Former New York Governor Thomas 
«. Dewey, whose law firm represented 
the two companies in asking that the 
order be vacated, presided at a press 
conterence September 14. Lumbermens 
Was represented by Chairman James S. 
Kemper and Lumber Mutual Casualty 
by President W. F. Dowling. 

The latter company’s name is now 
changed to New York Mutual Casualty 


0 


Alexander Dreux & Co. 


(Continued from Page 21) 


mechanical engineering from Pratt In- 
stitute. Prior to entering the adjustment 
field in 1939 he was a field engineer on 
various types of special equipment. Dur- 
ing World War II he served as an engi- 
neering officer in the U. S. Coast Guard 
and is qualified on gasoline, diesel and 
steam engines. In 1946, he was admitted 
to full partnership, and in 1951 he estab- 
lished the Garden City branch where he 
has been in charge of Long Island oper- 
ations since that time. 

Charles L. Alexander is a graduate en- 
gineer of Pratt Institute and did’ special 
work at Columbia University. Previous 
to his association with Windle, Burlin- 
game & Dargan, independent adjusters, 
he had been teaching technical subjects 
in several schools in New Jersey and 
Pennsylvania. He was an engineering 
consultant to J. J. Windle, one of the 


Artillery on the Mexican border in the 


First World War. He attended Stewart 
Auto School in New York and started 
as a mechanic’s helper with the Hudson 
Motor Car Co. where he advanced to 
head of their insurance department. He 
subsequently joined Windle, Burlingame 
& Dargan, heading their automobile de- 
partment. Mr. Dreux is past president of 
the Independent Insurance Adjusters 
Association and a member of the liaison 
committee; he is also a member of the 
Sons of the America Revolution, as well 
as past commander of the Anthony 
Wayne Post of the American Legion. 


Smith and Bland 


Harold J. Smith is a graduate of the 
J. S. Merchant Marine Academy at 
Kings Point, L. I., where he was com- 
missioned an officer in the United States 
Navy. He joined the firm of Alexander, 
Dreux & Co. in August, 1950, previous to 
which time he was associated with F. F. 
Richardson, Inc., general agents, as man- 
ager of the loss department, and the L. 
H. Estabrook Co., independent adjusters 
in Elmira, N. Y 

Arthur Bland joined Alexander, Dreux 
& Co. in February, 1946 after serving 
four years in the U. S. Air Force as a 


Windstorm Deductible 
Proposed in Wisconsin 
Higher rates for full coverage wind- 
storm insurance in Wisconsin, or adop- 
tion of a deductible, were discussed 
at a hearing September 14 at Madison 
conducted by Insurance Commissioner 
Alfred Van De Zande. Insurance com- 
contend that Wisconsin had a 
149% last and that 


increased rates are needed, unless wind 


panies 
loss ratio of year 
storm and extended cover contracts. in- 
corporate will tend 
to eliminate claim payments and adjust- 


deductibles which 


ing costs of minor losses. 


Fire Association Names 


Taylor to N. J. Field 

The field staff of Resident Manager 
Joseph G. Junior of the northern New 
Jersey field office of the Fire Associa- 
tion, Reliance, and Eureka, has been 
augmented by appointment of James M. 


Taylor. Mr. Taylor goes to Fire Asso- 
Dwight Preparatory School and the Uni- ciation Group after some years’ associa- 
versity of Pittsburgh, continuing his tion with another company. He _ will 
studies after the war at Adelphi Col- make his headquarters at the field office 
lege and Hofstra College where he ma- in the Bankers Life Building at Mont- 
jored in accountancy. clair. 


noted independent adjusters of his day, navigator. Previously he attended 
and vice president of Dargan & Co., in- 
dependent adjusters. 

Paul S. Dreux attended Columbia Col- 


lege prior to his service in the Field 





From William J. Finn, right, 
Chicago Broker, shown here with 
John J. Crotty, Prudential 
Brokerage Manager, Don K. 
Alford &§ Associates, Chicago. 


‘Timely tip for 
new brokers 


“Tf you’re a relatively new 
broker,” says William J. Finn of 
Chicago, “Prudential’s brokerage 
service can be a big help to 

you. It was for me. 

“For example, in a recent case 
involving the sales of a $40,000 
Modified 3 policy, The Pru 
brokerage manager helped me 
follow it through to the very end. 
He gave me just the right sales 
aids, together with some very 
persuasive assistance at the 
point of sale. 

“And even with all this help 
from Prudential, I still got 

the fu// commission!” 
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GEORGE A. PAUL PRESIDENT 





Of Casualty Underwriters’ Assn. of New 
Jersey; Clarke, Parris and Pinholster 
Elected 

The Casualty Underwriters’ Associa- 
tion of New Jersey held its first meeting 
of the year 1955-1956 season at the 
Downtown Club in Newark, N. J., Sep- 
tember 12. The following officers were 
installed: George A. Paul, president— 


GEORGE A. 


PAUL 


Fireman’s Fund Insurance Group; Ray- 
mond W. Clarke, vice president—Amer- 
ican-Associated Insurance Companies; 


Paul S. Parris, secretary—Fidelity & 
Deposit Co. of Maryland; W. Earle 
Pinholster, treasurer — Royal-Liverpool 
Insurance Group. 

The following were installed as ex- 


ecutive committe members: Thomas J. 
Debold, chairman, Glens Falls Group; 
F. William Matson, Fidelity & Casualty 
Co. of New York; Herbert N. Hutchin- 
son, American Surety Co. 

At the meeting, the following commit- 
tees were appointed: Publicity and pro- 
gram committee—John B. Rooney, chair- 
man—Loyalty Group; legislative com- 
mitee—Percy A. S. Rogers, chairman— 
U. S. Fidelity & Guaranty Co.; member- 
ship committee—Lawrence H. McDonald, 
chairman—Employers’ Liability Assur- 
ance Corp. 

Also, public relations committee—Sam- 
uel H. Rieter, chairman, American In- 
surance Group; auditing committee— 
James T. Kelly, chairman—Ohio Casu- 
alty Insurance Co.; educational commit- 
tee—Paul S. Parris, chairman—Fidelity 
& Deposit Co. of Maryland; entertain- 
ment committee—F. William Matson, 
chairman—Fidelity & Casualty Co. of 
New York. 

President George A. Paul is casualty 
manager of the Fireman’s Fund Insur- 
ance Group, including Fireman’s Fund 
Indemnity and National Surety Corp. 

He entered the casualty field in 1926. 
3eginning as an underwriter for all casu- 
alty lines, he traveled in New Jersey as 
a fieldman. 

Mr. Paul is a member of Asbury Park 
Lodge of Elks, BPOE +128. During 
World War II, he served in the United 
States Coast Guard. 


Ferguson Made Casualty 
Manager of Dallas Branch 


Bruce L. Ferguson has been named 
casualty manager of the Dallas branch 
office of the Royal - Liverpool Group. 
He succeeds H. B. Holcomb who is being 
transferred to the Group’s casualty un- 
derwriting department in the New York 
office. 

_ Mr. Ferguson joined Royal - Liverpool 
in 1948 and is a graduate of the com- 
pany’s training school in New York. 


Previous to his Dallas appointment, he 
was supervisor of casualty underwriting 
in San Antonio. 





MUTUAL INSTITUTE COURSE 





Lumbermens Mutual Casualty Offers 
Classes to Insurance Buyers 
October 3-15 at Chicago 
The fourth Mutual Insurance Institute 
course for insurance buyers will be held 
in Chicago October 3-15, according to an 
announcement made by N. C. Flanagin, 
executive vice president of Lumbermens 
Mutual Casualty Co. and American Mo- 
torists divisions of Kemper Insurance. 
“Our Mutual Insurance Institute 
course for buyers, the only one spon- 
sored by a company organization, pro- 
vides in two weeks of classroom sessions 
a concentrated review of casualty cover- 
ages from the buyer’s viewpoint,” Mr. 
Flanagin said. “It was developed after 
a survey made by the Kemper compa- 
nies in 1952 among 1500 insurance buy- 
ers of large corporations indicated that 

a need existed for such training. 

“The response to the survey was very 
enthusiastic, and all three of the courses 
held so far have been well received by 
buyers from corporations all over the 
country.” 


Mr. Flanagin explained that enroll- 
ment in the course is limited to 25 to 
give more personal attention to each 


buyer’s questions. John M. Breen, di- 
rector of the Mutual Insurance Institute, 
staff members of the institute and ex- 
ecutives in the home office of the Kem- 


EDW. TREVVETT PRESIDENT 


Elected Head of Intern’l Fed. of Com- 
mercial Travelers; Nichols, Whitte- 
more, Clement Also Named 
Edward Trevvett, secretary-treasurer 
and general manager of the Commercial 
Travelers Mutual Accident of Utica, is 
the recently elected president of the 
International Federation of Commercial 
Travelers Insurance Organizations. At 
its annual meeting in Sun Valley, Idaho, 
this federation also elected F. N. Nichols, 
Connecticut Travelers Mutual of New 
Haven, as vice president; John W. 
Whittemore, Eastern Commercial Trav- 
elers of Boston, secretary, and Paul 
Clement, Minnesota Commercial Men’s, 

as executive committee chairman. 








per companies are instructors in the 
course. 

Subjects to be covered include “Inter- 
preting Insurance Company Financial 
Statements,” “Law and Its Relation to 
Insurance,” “Automobile Insurance and 
the Corporate Buyer, Compensation In- 
surance for Your Employes,” and dis- 
cussions of general liability, boiler and 
machinery, bonds, and burglary insur- 
ance. ; 

During the two-week course, each 
person registered also completes a proj- 
ect analysis of the policies of a hypo- 
thetical manufacturing company. 








Centered in the Heart 
of America’s Insurance 
Buying Public Are These 
Two Desires: 
% LOCAL AGENCY SERVICE 
* LOW NET COST 


Lumbermens 
MUTUAL CASUALTY COMPANY 


Operating in New York state as (American) Lumbermens 
‘Mutvol Cosvolty Company ot IHlinows 


L\merican motorists 
INSURANCE COMPANY 


AMERICAN MANUFACTURERS 
MUTUAL INSURANCE COMPANY 


Fedenal, Mutual 


INSURANCE COMPANY , 
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Again this Fall the Kemper Companies 
demonstrate their faith in the American 
agency system through a coast-to-coast 
newspaper advertising campaign featur- 
ing thousands of agents. The ads, sched- 
uled for 118 newspapers, display the 
agents’ pictures . . . emphasize the value 
of personal service and low net cost in- 
surance. Look for the ads in your news- 
paper — starting SEPTEMBER 18. 


Divisions of KEMPER Insurance 
Chicago 


Branches in: ATLANTA * BOSTON * DALLAS » LOS ANGELES * NEW ORLEANS » NEW YORK 
PHILADELPHIA + SAN FRANCISCO + SEATTLE * SYRACUSE * TORONTO + VAN WERT, OHIO 








Handicapped Persons 
Less Accident Prone 


THAN NORMAL INDIVIDUALS 





B. E. Kuechle Addresses Indust 
ference; Comp. Rates Unsiiesnad 4 
by Handicapped Employes 





Debunking those who fear that e 
ployment of physically handicapped 
sons will tend to increase accident il 
in plants and factories, B. E, Kuechle 
vice president of Employers Mutuals o; 
Wausau, declared that “beyond dy 
doubt physically handicapped Persons 
when properly placed, are less accident 
and disease prone than so-called normal 
individuals.” He spoke at a conference 
on “Industry’s Stake in the Handicap. 
ped,” sponsored by Marquette Univer. 
sity’s School of Medicine and Manage. 
ment Center. 

He went on to say that such handi- 
capped persons are more careful, more 
industrious, and less given to resigna- 
tion, absence and discharge. “Above all 
they are grateful, loyal and faithfy! 
employes,” he declared. 


No Effect on Comp. Rates 


Mr. Kuechle, who is a member of the 
President’s Committee on the Employ- 
ment of the Physically Handicapped 
said that contrary to beliefs held in 
some quarters, the employment of physi- 
cally handicapped persons will have no 
effect on the compensation insurance 
rates paid by the employer. The fre- 
quency and severity of accidents are 
the primary factors governing insur- 
ance costs—and these rise and fall with 
no respect to the physical characteris- 
tics of the employes. 

“The discouraging thing to employers 
—even though they know that properly 
placed handicapped persons do not rep- 
resent a greater hazard than other em- 
ployes is that too many of them feel 
that they are being charged with losses 
that would not have occurred with nor- 
mal individuals,” he said. 

The Employers Mutuals vice presi- 
dent said that statistics prove just the 
opposite to be true—that handicapped 
employes tend to have fewer accidents 
and that the reduced number of acci- 
dents will allow employers to enjoy gen- 
erally lower rates for compensation in- 
surance, 

He pointed out that there were more 
than humanitarian benefits in a liberal 
attitude toward the employment of the 
physically handicapped. “The Presi- 
dent’s Committee has reported that 
many surveys indicate that the cost to 
the Government of retraining and re- 
habilitating such persons is frequently 
repaid in full through the taxes on 
wages and earnings of such individuals 
during the first year of employment.” 


Recent Massachusetts Survey 


He cited a recent survey of 712 re- 
habilitated men and women in Massa- 
chusetts who are now making annual 
payments of more than $14,000 in state 
income taxes and $140,000 in Federal 
income taxes. “Considering that the 
total cost of the Division of Vocational 
Rehabilitation in the state is less than 
$200,000 a year, employment of these 
persons is an extremely worthwhile in- 
vestment, even from a hard-boiled dol- 
lars-and-cents view,” he declared. 

Mr. Kuechle told the conference that 
insurance companies firmly believe that 
everyone should be interested in de- 
veloping the utmost wage-earning abil- 
ity in every worker. 

“Only a few handicapped persons are 
entirely unfit for any gainful employ- 
ment—the only problem is to find the 
employment where the maximum 0S" 
sibilities exist. Getting individuals of 
the relief rolls and on the tax rolls via 
the payrolls is simply good business, 
the speaker asserted. 





GENERAL RE. DIVIDEND 
Directors of General Reinsurance Corp. 
have declared a dividend of 45 cents : 
share on the capital stock, payable 
September 23 to stockholders of recor 
September 12. 
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m7 CLAIMS SUPERINTENDENT 





R. E. Gould Receives Post With Free- 
" “dom Insurance Co.; Formerly 

With St. Paul Companies 

Robert FE. Gould of San Francisco 
has been appointed superintendent of 
claims by the Freedom Insurance Co., 
Rerkeley, California. Mr. Gould comes 
to the company from the Pacific depart- 
ment of the St. Paul Companies where 
he served as a claims examiner, claims 
manager and assistant superintendent of 
claims for the yast 10 years. 

He was graduated from the University 
of Minnesota and from Drake Univer- 
sity, He holds degrees in liberal arts 
and in law. 

With the exception of two years in 
military service, Mr. Gould has devoted 
all of his professional career to the 


insurance business, handling all phases 
of claims work for the Hardware Mu- 
tual Casualty Co., the Hardware Indem- 
nity and ihe St. Paul Group of Insur- 
ance Companies. 


He is a member of the Automobile 
General Adjustors Association and the 
Casualty & Surety Claims Association. 

“When tle Freedom company opens 
its doors for business, we will be staffed 
hoth in the home office and in our 14 
branch ofiices with top flight technical 

”» Dp a3 ay 
and operating personnel,” President Ray 
B. Wiser declared. 


Moore Named Bond Manager 
At New Orleans Branch 


Paul F. Moore has been appointed 
bond manager at American-Associated 
Insurance Companies’ New Orleans 


branch office, according to an announce-. 


ment by Resident Vice President Milton 
E. Moore. He succeeds Paul Liebezeit, 
who has been transferred to the com- 
pany’s Chicago branch office. 

Mr. Moore started his insurance career 
as a bond special agent in Connecticut 
for the Hartford Accident & Indem- 
nity Company in 1946. He spent several 
years in the east as a fidelity and surety 
fieldman before being sent to Jackson, 
Miss., where he opened a service office 
for the company. 

In 1950 he was promoted to bond su- 
perintendent at the MHartford’s New 
Orleans branch office. 


I. 1. Phelps Address 


(Continued from Page 32) 


H. standing committees is the Health 
Insurance Council committee working in 
haison with other associations in adopt- 
ing details of professional acceptance. 
“We can be elated at the progress to 
date; in fact, the success of this project 
is now laid directly on our doorstep. 
Differences of opinion must be set aside. 
We must adopt these forms and not 
break faith with medical .and_ hospital 
associations. We have the ability to 
make this one of the greatest public re- 
lations performances to date. . . ‘he 
most impressive work of all our com- 
mittees is more noteworthy since it has 
been accomplished without any assist- 
ance trom a salaried staff and entirely 
through individual contributions of 
member companies and their officers.” 


The Planning Committee 


In discussing the planning committee 
which has been appointed to assist in 
ge the busy executive committee, 
Mr. Phelps said it is a very active group 
which is endeavoring to work out means 
of turther cooperation with other as- 
“Pclations to determine methods whereby 
the association may extend its scope of 
*etvice to companies and policyholders. 
He said it will refrain from encroaching 
Many field other than claims and claim 
‘ervices. Costly duplication of projects 
will be carefully avoided unless others 
duplicate the rightful activities of ICA. 


OFFER MASS. INDEMNITY STOCK 





Block of 60,000 Shares of Capital Stock 
Put on Market at $46.50 
a Share 

A block of 60,000 shares of capital 
stock of Massachusetts Indemnity In- 
surance Co, was put on the market at 
$46.50 a share, September 13, by an_un- 
derwriting syndicate headed by Esta- 
brook & Co. The sale is the first public 
distribution of the company’s stock. 

The shares were offered for sale for 
the account of certain stockholders pri- 
marily to establish a public market for 


the securities. 

The offering syndicate includes: The 
First Boston Corp.; Kidder, Peabody & 
Co.; Lee Higginson Corp.; Merrill, 
Lynch, Pierce, Fenner & Beane; F. S. 
Moseley & Co.; Paine, Webber, Jackson 
& Curtis; Shelby Cullom Davis & Co.; 
Charles W. Scranton & Co.; Chace, 
Whiteside, West & Winslow, Inc.; 
Kinsley & Adams. 

Massachusetts Indemnity is capitalized 
with 300,000 shares of $5 par value capi- 
tal stock, and surplus, including general 
voluntary reserve, of $6,293,519. The 
company’s shares were split on a 20- 
for-one basis last month. 


Hold Education Day Meet 


An “education day” was _recently 
marked by the Northeastern Michigan 
Association of Accident & Health Un 
derwriters, Bay City, Mich. Ray Bos, 
state association president, presided, 
with Charles Milner, Flint, author of the 
“Manual of Suggestions & Procedures,” 
as morning speaker and Congressman 
Elford A. Coderberg talking at the 
luncheon session on the Federal Gov 
ernment’s health and welfare program. 
The state board of directors also met 
and the new disability insurance train 
ing council course was discussed. 
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NAIC Draft New Code 
For A. & H. Advertising 


FIRST DRAFT READY BY OCT. 3 


Pansing of Nebraska Tells Chicago Joint 
Gathering That FTC Must Be in Pic- 
ture; Next Meeting Oct. 11 


By Levertnc Cartwrictit 


It took only two hours of concentrated 
consideration by Insurance Commission- 
ers and industry people in Chicago Sep- 
tember 9 to agree upon a blueprint for 
working up an NAIC code of fair A. & H. 
advertising practices and for designing 
a system for its administration, adoption 


and enforcement. This expeditious re- 


sult came at the hearing of the NAIC 
advertising code subcommittee headed by 
Thomas Pansing, the Nebraska Insur- 


ance Director. 
The upshot was the appointment of 
» joint Commissioner-industry groups, 
one to deal with content of the code and 
other to suggest how to make it 
work. The first team consists of In- 
surance Superintendent Leffert Holz of 


tie 


New York; Commissioner Thomas J. 
Gillooly of West Virginia; Charles G. 
Dougherty, second vice president of Met- 
tropolitan Life; Artemas Leslie of the 
Blue Cross Commission; J. C. Higdon, 


president, Business Men’s Assurance; 
Valentine Howell, vice president of The 
Prudential, and Paul W. Watt, president 
1 Washington National, who is chair- 
man of this group. 

The committee on enforcement com- 
i Commissioner Pansing; Commis- 


prises 
sioner Wade QO. Martin of Louisiana; 
Chase M. Smith, general counsel of the 


Kemper Group, and Joseph J. McGee, 
Ir., executive vice president of the Old 
\merican of Kansas City, representing 
the Association of Insurance Adver- 
tisers 

The group 
nouncement 
veteran Towa 
had died the 


No Dissent as to Procedure 


was saddened by the an- 
that Charles Fischer, the 
Insurance Commissioner, 
previous evening. 


This whole program could well be call- 
ing the Pansing solution to the problem 
‘reated by the Federal Trade Commis- 
sion’s butting into the insurance regula- 
tory field by challenging A. & H. adver- 
tising. Those at the Chicago meeting at 
least manifested a real will to make the 
Pansing program succeed. There was 
no dissent expressed as to the procedure. 
There had been a gathering of the indus- 
try people the day before at American 
Life Convention headquarters. 

Commissioners on hand were Pansing 
and Gillooly with Deputy Superintendent 
of Insurance Julius S. Wikler represent- 


ing Holz of New York; Martin of 
Louisiana and Sheehan of Minnesota. 
The other two subcommittee members 


were absent. 

The next meeting is to be at Chicago 
October 11, which is during the week of 
the annual convention of ALC. It was 
igreed that copies of the first draft of 
a proposed code would be in the mail by 
October 3. 

\t the outset Mr. Leslie read a state- 
ment to the effect that Blue Cross par- 
ticipation in this endeavor in no way 
implies that it waives its status as a 
non-profit prepayment hospital plan. 


Pansing’s Extended Report 


Mr. Pansing then made an extended 
report. He recalled that last spring the 
discussion as to whether the insurance 
industry ought to petition FTC for a 
fair trade practice conference ended in 
a Stalemate. Then there was conceived 
the idea of some sort of a tri-partite 

(Continued on Page 41) 


Life Cos.’s A. & S. Benefits 
Rise One-Fifth Over 1954 


Accident and sickness insurance policy 
benefits paid during the first half of 
this year by the life insurance compa- 
nies totaled $684,405,000, nearly one- 
fifth more than a year ago, the Institute 
of Life Insurance reports. The first half 
payments were $105,756,000 more than a 
year ago. 

Group accident and sickness benefits 
accounted for $516,962,000 of the to- 
tal, but the individually owned policies 
showed the greatest rate of increased 
benefit payments, up 40% this year. 


Dr. Forsberg Named Member 


Of Executive Committee 

Dr. Philip M. L. Forsberg has been 
elected a member of the executive com- 
the United Life & Accident 
Co., President Douglas B. 
Whiting has announced. 

A graduate of Jefferson Medical Col- 
lege of Philadelphia, Dr. Forsberg be- 
came associated with the company in 
1946 as assistant medical director. In 
1950 he was appointed medical director, 
and in 1954 completed his examinations 
in the board of life insurance medicine. 

Last July he was elected a member of 
the board of directors of the company. 


mittee of 
Insurance 


Waldron Stresses Need 

For Reputable Agents 
IN SALE OF A. & H. POLICIES 
Addresses Maine Association of Ins. 


Agents; Cites First and Strongest 
Line of Public Relations 





In an address filled with a common 
sense approach to the alleviation of prob- 
lems facing the accident and health busi- 
ness, Robert W. Waldron, associate di- 
rector of public relations of the Bureau 
of Accident & Health Underwriters, de- 
clared this week that the A. & H. field 
needs sound reputable agents—men with 
knowledge—honest men who will sell 
what is in a policy neither overselling 
nor underselling but stating clearly and 
simply for his client fully to understand 
its benefits as well as its limitations and 
exclusions. He declared the field needs 
men of trust and standing in the com- 
munity whose words and advice can be 
depended on in buying security for to- 
morrow. 

Mr. Waldron addressed the annual 
meeting of the Maine Association of In- 
surance Agents at the Samoset Hotel, 
Rockland, September 15. 

Not One-Sided Proposition 

Emphasizing that it is by no means 
a one-sided proposition, the speaker de- 
clared that the public likewise needs the 
agent for its protection as for the serv- 
ice he renders. He told the agents that 
“despite the importance of insurance as 
a business, as an industry, despite the 
vital role played by insurance companies 
in our national economy, despite their 
size and stature, it is the agent who is 
the insurance business each in his own 
community. 

“It is the agent who can best explain 
to his neighbors the unjust criticisms, 
the scare headlines, the true problems 
of the business—and the unpublicized 


(Continued on Page 42) 





personalities. 








/he WELCOME MAT 
ke Otte for /Uuttual of Omaha 
Representatives... 





Mutual of Omaha is no stranger in the American home. 
Its name is a household word . . . its story has been told 
countless times in national radio programs, national tele- 
vision, magazines, newspapers and by mail. Its representa- 
tives have been “introduced” by famous TV stars and Radio 
Folks feel that they know the Mutual of 
Omaha man even before he calls, and “live leads” are open- 
ing thousands of doors. Mutual of Omaha is the largest ex- 
clusive health and accident company in the world, and has 
paid more than 650 million dollars in benefits. If you are 
interested in joining the “Pace-Setter,” now’s your oppor- 
tunity, Write today to Agency Dept., Mutual of Omaha. 


MUTUAL BENEFIT HEALTH & ACCIDENT 


CANADIAN HEAD OFFICE: TORONTO 





ASSOCIATION 
HOME OFFICE: OMAHA, NEBR. 


V. J. SKUTT, President 















YOU'RE HEADING 


IN THE 


RIGHT DIRECTION 
WHEN YOU REPRESENT 


Combined Insurance Co. of America 
5316 Sheridan Rd. — Chicago 40, Ill 



































Hearthstone Insurance Co. of Mass, 
395 Commonwealth Ave. — Boston, Mass, 


Combined American Insurance Co, 
2817 Maple Ave. — Dallas, Texas 


First National Casualty Co. 
Fond du Lae, Wisconsin 


COMBINED GROUP 


W. CLEMENT STONE 
President 





Continental Casualty 
Adds New Benefits 


TO GROUP MAJOR MEDICAL 





Coinsurance Breaking Point, Liberal 
Coverage of Pre-existing Conditions, 
Smaller Groups, Age Limits 





Continental Casualty Co. of Chicago 
has added a series of new benefits to its 
Group major medical program. An- 
nouncement of the adoption of these 
broad advances in the most modern type 
of medical insurance was made by Ken- 
neth D. Saunders, superintendent of the 
special risks division. 

He listed the new features as a coin- 
surance breaking point, more liberal coy- 
erage of pre-existing sickness conditions, 
coverage for smaller groups, common 
accident and sickness provisions and 
the broadening of dependent age limits. 

“Our major medical program really 
establishes a ‘bank account’ for medical 
expenses,” he said. “It is especially de- 
signed to combat the staggering medical 
expenses that arise from prolonged and 
serious illness and injuries, and very 
often bring financial disaster to employes 
and their families. In order to be fully 
effective we believe the broadest possible 
coverage must: be included. 


New Concept Developed 


“The coinsurance breaking point is a 
new concept developed by our depart- 
ment and it works like this: When the 
Continental has paid out $2,500, it then 
recognizes the truly catastrophic nature 
of the sickness or accident. From that 
point to the maximum benefit no coin- 
surance is required and Continental pays 
the entire amount. oa 

“Our broader coverage of pre-existing 
sickness conditions now provides full 
benefits and protection in every instance 
but one. Benefits are limited to $500 only 
for those conditions for which treatment 
was rendered or recommended during 
the 12 month period immediately pre- 
ceding the effective date of insurance. 
However, full benefits are restored evel 
to that individual when he is free o 
treatment for a period of 12 consecutive 
months.” : 

Mr. Saunders also pointed out that in 
the event of common accident or SICK 
ness involving more than one member 0 
an insured family only one deductible 
applies to the entire family and 
dependent coverage has been extende 
to children as young as 14 days. 

Another feature included under the 
new major medical program is a speci 

(Continued on Page 41) 
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Robert J. Maclellan, chairman of the 
poard of Provident Life & Accident of 
Chattanooga, observed his 50th anni- 
yersary with that company on Septem- 
TE istion is being given to_ this 
milestone this week by Provident Life & 
\ccident people countrywide. Emphasis 
‘ heing placed on the immeasurable con- 
wibutions Mr. Maclellan has made_ to 
the success of the company over half a 
century. His high principles of busi- 
ness conduct and human_ relationships 
have been indelibly instilled into the 
Provident’s character. ; 
Mr. Maclellan joined the company in 
195 as secretary and followed in the 
jootsteps of his father—Thomas Mac- 
‘ellan—by becoming Provident’s presi- 
dent in 1916. He was well chosen as his 
jather’s successor because in the suc- 
ceeding years—1916 to 1952—Robert J. 
Maclellan demonstrated real leadership 
ability. The company grew and _ pros- 
nered and today is one of the leading 
life and A. & H. companies in the busi- 
ness. Since 1952 its president has been 
Robert L. Maclellan, son of Robert J., 
who was elected chairman of the board. 
\ttesting to the high esteem with 
which he is held, Chairman Maclellan is 
a director of American National Bank 
& Trust Co. of Chattanooga, trustee of 


R. J. Maclellan Marks 50 Years 
With Provident Life & Accident 





ROBERT J. MACLELLAN 


University of Chattanooga, director of 
Maryville College, Tenn. and active in 
many civic affairs. 





Ewald Now Supervisor of 
Unusual Risk Department 


a 


CALVIN EWALD 


Continental Casualty Co.. has created 

an unusual risk insurance department 
lor A. & H. insurance under the super- 
“sion of Calvin Ewald, formerly in the 
company’s actuarial department. The 
unusual risk department is part of the 
Special risks division which is celebrat- 
mg its tenth anniversary this month. 
_ According to Mr. Ewald this unique 
msurance department is the outgrowth 
“ recently increased demands upon the 
Special risks division for all types of odd 
and out-ot-the-ordinary insurance cov- 
erage, 

Our department is available for con- 
sultation on any unique or special in- 
“urance problem,” said Mr. Ewald. 
jo ‘tigers risks division’s motto has 
rica k fen “never say no to an unusual 
ell the recent flood of requests 
ily n-standard | coverages of such 
sais on people with dangerous physical 
bole ctts, stop-loss insurance, flag 
en and golf course hole-in-one 
ser, wuuents has prompted us to step 
actively into this field.” 





Begins Membership Drive 

Central Michigan Accident & Health 
Association is launching a membership 
drive to continue through the remainder 
of the month. Plans for the campaign 
were discussed at a recent meeting at 
which the program of fall meetings also 
was outlined. ; ; 

Russel H. Moore, Lansing, Mich., 
branch manager for Mutual Benefit Life, 
will address the next regular session of 
the organization, October 5. 


Draft Advertising Code 


(Continued from Page 40) 


conference with NAIC being petitioned 
along with FTC, so that there would be 
no tacit admission of FTC jurisdiction. 
Mr. Pansing recalled that he visited FTC 
and discovered the receptivity there that 
he mentioned at the annual meeting of 
NAIC in Los Angeles. This led to the 
appointment of the Pansing subcommit- 
tee. 

Early in September Mr. Pansing re- 
turned to the FTC to see how things 
stood in view of the important personnel 
changes that are taking place there 
His main reliance had been on commit- 
ments with Chairman E. F. Howry of 
FTC who is leaving to engage in pri- 
vate practice and is being replaced as 
chairman by J. W. Gwinn of Waterloo, 
Iowa. He was able to confirm his pre- 
vious understanding and he said he was 
pleased to report that Charles E. Grandy, 
who is director of the bureau of sonsul- 
tation of FTC, had been designated to 
deal with the insurance group. Mr. 
Pansing read a letter from Mr. Grandy 
stating that in view of the fact that the 
Chicago meeting was to be mainly organ- 
izational he felt it would not be neces- 
sary for him to attend, but that he did 
have ideas in the premises and would 
therefore like to have the opportunity 
to confer at a later date. 

There was no objection expressed to 
Mr. Grandy getting into the picture. 
One of the conferees remarked that it 
would be meaningless to get up a code 
that didn’t receive FTC approval. 


Stresses Necessity for Good Code 


Mr. Pansing then expressed the hope 
that if a good code is devised and a 
method is found to police it, the FTC 
will go away. On the other hand, he 
voiced the fear that unless this is done, 
FTC will continue to issue citations 
against companies until 900 or more 
would get the call. 

Mr. Pansing remarked that there is 
another arrow to the bow in the form of 
the committee that Donald Knowlton, 
Insurance Commissioner of New Hamp- 
shire, is in charge of assembling. This 
will consist of one Insurance ‘Commis- 
sioner from each zone and one industry 


- drafted within 30 days. 


Continental Adds Benefits 


(Continued from Page 40) 


plan for Groups with as few as 25 in- 


sureds. 
Choice of Maximum Benefit 


Other features are the choice of an 
unallocated $5,000 to $10,000 maximum 
benefit and the choice of three deductible 
plans. The buyer may fix the deductible 
as a flat amount anywhere between $100 
and $1,000, have the deductible integrated 
with the base hospital and health plan 
permitting major medical to begin where 
the base plan ends, or take advantage 
of the special corridor plan which allows 
the group to fix an amount in excess of 
the base plan as the deductible to be 
satisfied. These plans allow the insured 
Group great flexibility in choosing its 
own coverage “tailored” to its own indi- 
vidual situation. 

\ limited number of illustrated bro- 
chures explaining the new major medical 
program are available to insurance pro- 
ducers and may be obtained by writing 
to the special risks division of the com 
pany or to the nearest Continental 
branch office. 





representative. They will look into the 
legislative situation in each state, and 
will urge strengthening of the laws 
where needed to close any chinks in the 
armor of state supervision that are de- 
tected. 

Mr. Pansing went on to say there is 
needed a better and more comprehensive 
code than has ever been put together 
before and he hoped that it could be 
He said that in 
connection with the drafting work, In- 
surance Commissioners should be in on 
the drafting work at every level, so it 
couldn’t be charged that it was an indus- 
try concoction. 

Mr. Dougherty said that a system has 
to be found to provide for entorcement 
even in the absence of specific legis 
lation. 

It was indicated that Mr. Grandy 
would attend the October 11 meeting. 
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1952, as to the “philosophy of the 
Health & Accident Underwriters Con- 
ference,” which he states is his own, 
“On the proper payment of claims 
rests, to a great degree, the good name 
and success of the accident and health 
business. Though the sales organization 
in the field produces the business and the 
underwriters department evaluates the 
risk, it is the claim man that keeps it 
on the books. One dissatisfied policy- 
holder can destroy more good will than 
ten satisfied ones can create.” 

He continued that there are four com- 
ponents in harmony in the A. & Hi. 
insurance business. These are the peace 
of mind of the buyer of the policy, as- 
surance that his policy is noncancellable, 
that it will be in force when needed, 
and the prompt and fair payment ot 
claims. He stated that non-can. insur- 
ance assures the buyer the rate will not 
be increased and depends upon the 
moral fiber of those insured. 


Responsibility on Sales Force 


Mr. Coulter would place responsibility 
on the sales force and the explaining 
of the provisions of the policy, marking 
in red the exclusions while with the 
buver. He emphasized the need for 
integrity of the salesman, with emphasis 
upon training salesmen for service and 
recognition of the value of renewals. 
He stressed the fact that in non-can. 
the company which has accepted the 
risk has no recourse after the policy is 
issued. In this connection, he stressed 
the importance of complete information 
from the agent, the physician and the 
merchant inspection agency. This, as a 
basis for underwriting the policy. 

The speaker also emphasized the im- 
portance of the waiting period in the 
non-can. policy. He expressed the opin- 
ion that the incontestable clause of the 
new policy provision law provides a de- 
gree of protection against adverse se- 
lection. He then spoke of the miscel- 
laneous benefits provisions. 

Mr. Coulter called attention to the 
claim paying differences of the compa- 
nies and emphasized the value of the 
payment by the agent or general agent 
in building good will and in_ building 
business. Here, he pointed out the abil- 
ity to secure cooperation of the physi- 
cian and of the hospital in completing 
claim papers. 

The evening was devoted to a_ boat 
ride on the Colorado River, followed 
by a dinner dance and a floor show. 
“The closing day began with an 
dress by Howard Carraway, Carraway 
Advertising Co., Fort Worth, on “Selling 
Skill VS. Product Knowledge.” He 
opened his talk with the statement that 
life insurance salesmen are the best 
trained salesmen in the world. 


ad- 


Rate Book Is Confusing 

Mr. Carraway said that the rate book 
is confusing for the new man and that 
{oo many insurance men are using horse 
and buggy sales methods because of an 
unwillingness to learn or develop a plan- 
ned sales presentation. In this respect, 
he stated that the casualty insurance 


salesmen are far ahead of the life in- 
surance people. 
Mr. Carraway declared that people 


buy uses and that insurance is bought 
only as a means to an end. These ends 
are education of children, the provision 
of vacations, protection of the home 
through provision of food, clothing and 
comfort for the children and as an in- 
come for the widow to eliminate the 
danger of menial labor for the widow or 
children. 

He said that the power is simple as 
to motivation of the buyer yet is too 
often neglected. He emphasized the an- 
peal to the selfish that is in each in 
dividual. He suggested the sales ap 
proach which asks the man or woman 


whether they would give five minutes 
at the time of call or later. 
[The speaker continued that only in 


one instance had he found an individual 
who said, “I do not want to talk to you 


now or at any other time.” This, he 
stated, closed the matter. In effective 
salesmanship, he illustrated the advan- 
tages of flattery of the ego with the 
story of a clothes salesman who met 
the customer at the elevator door with 
a pleasing comment on his appearance 
and guided him to where he could place 
a coat on the man, using implied action 
of the customer throughout. 


Dramatize the Situation 


Mr. Carraway would have the sales- 
man of life insurance dramatize the 
situation in which his policy is to be 
effective in benefits for the buyer, his 
child, or his wife in protecting her from 
the life of a drudge in menial labor. He 
compared the effective sales presentation 
to the music roll for the player piano. 

He stressed the effectiveness of using 
the dollar bill, ten dollar bill, one hun- 
dred dollar bill in making a presenta- 
tion, and the use of the three-cent cost 
of the dollar. 

Dr. Pierce Brooks, National Bankers 
Life, Dallas, president of the National 
Association of Life Companies, spoke 
briefly. He congratulated the legislative 
committee of the association upon its 
work in securing constructive measures 
during the last session of the Texas 
legislature. 

Large and Small Companies 


He then expressed the opinion that 
a definite line has been drawn between 
the large and the small companies. He 
stated that while the large and the small 
companies have interests in common yet 
there are certain basic problems which 
are of special interest to the small com- 
panies. 

He declared that the tax on the 
smaller companies should be on a lower 
scale than that on the larger companies. 
He also asked that pension plans and 
annuities be tax exempt so that the 
smaller insurance companies may com- 
pete with the savings and loan associa- 
tions. He would have the tax on endow- 
ment policy funds lowered so that the 
small companies may compete with the 
banks. 

Dr. Brooks asked that the tax on A. 
& H. insurance premiums be removed 
so that the small companies may com- 
pete with the Blue Cross, Blue Shield 
and kindred policies for sales. He would 
also ask the NALU to admonish mem- 
bers of the association not to attack 
companies writing special policies. 

The speaker also mentioned the ar- 
ticles in newspapers attacking special 
policies with emphasis played on com- 
panies issuing tontine policies. He said 
the small and large companies have 
different objectives, and spoke of legis- 
lation enacted in Florida which he re- 
gards as. disastrous in its effect on small 
Florida companies and warned against 
permitting the adoption of such legisla- 
tion in Texas. He declared that mem- 
bers of the Texas Legal Reserve Com- 
panies must strive to curb legislation 
which would set up a standard policy. 


National Agents Association for 
Small Companies 


He expressed the opinion that there 
should be a national agents’ association 
for the representatives of the smaller 
companies. He said that while some 
say this is not a legislative year it is 
important because this year a_ solid 
foundation for the coming sessions of 
the legislatures should be laid. He 
urged that members of the association 
contact their legislative representatives 
and acquaint them with the objectives 
of the small companies and the needs 
of constructive legislation for these and 
the public. 

“Special Investment Life Policies and 
Variable Annuities” were discussed by 
Thomas P. Bowles, Bowles, Andrews & 
Town, Atlanta, Ga. Mr. Bowles stated 
that special policies are a must with a 
new company. He called the increase in 
companies from May 15 to January 1, 
1955, as tremendous. 

In connection with the operation of 
new companies, Mr. Bowles said that 
there is no justification for the efforts 
of some new companies to sell policies 
at a lower rate than old established 


























companies. He said that unless compa- 
nies make money they will be purchased 
by other companies or will be compelled 
to merge. He predicted that within the 
next few years many of the companies 
not operating on a sound basis will 
disappear through sale or merger. 

Mr. Bowles pointed to the costs in- 
volved in operating insurance companies 
the commissions paid agents, service of 
the home office workers, the cost of the 
services of actuaries, and a profit for 
the stockholders. He said that the home 
office owes an obligation to those em- 
ployes in the home office which involves 
a recognition of the sanctity of the in- 
dividual personality. 

He declared that the day of the one 
man company has passed and that the 
home office executives must train and 
prepare younger executives for the fu- 
ture growth of the company, develop- 
ment of leadership, and that the broad 
objective is the assistance of employes. 
He said this function is most valuable 
if it is recognized, and warned against 
the lack of direction and perspective. 

Electronic Developments 

Mr. Bowles then spoke of the revolu- 
tion in the uses of electronic machines 
and of the savings which may be made 
through the correct use of these. He 
emphasized the waste of operations for 
which neither the operator nor the su- 
pervisor knows the purpose of the. work 
done. He emphasized the importance of 
cutting expenses, but he warned that 
people do not buy policies because of 
the price. He stressed the importance 
of the agent in the selling of policies. 

In connection with the selling of spe- 
cial policies, Mr. Bowles indicated that 
the large companies as well as the small 
companies have special policies. He said 
that some of the large companies issue 
policies which contain some of the 
characteristics of the tontine and said 
that the degree of tontine characteristics 
is difficult of definition. He said that the 
attitude of the NALU has not been in- 
telligent and clearly thought out. 

The speaker said that the fund policy 
is coming and that it possesses great 
possibilities. He said that there is a 
demand for something new and cited as 
an example of a response to this de- 


mand the policy for the pregnant 
woman. He said that companies must 
succeed through vision, imagination, 


and skill to meet the keener competi- 
tion of the present. “Companies must 
grow through sound management. There 
must be faith, hope, perseverance, vision, 
self analysis, and self confidence.” 

“Investment Counseling,” by E. O. 
Cartwright, resident partner, Merrill 
Lynch, Pierce, Fenner & Beane, Dallas, 
concluded the program. He outlined the 
investments which are legal for life in- 
surance companies. He emphasized the 
necessity for a trained investment per- 
sonnel to select the securities to be 
placed in the company investment port- 
folio. He stated that when the new 
company is formed it may call on an 
independent investment counselor. In 
this connection, he pointed to the fact 
each company may _ have _ individual 
problems. 

Mr. Cartwright developed the impor- 
tance of safety with regard for income 
and this related to U. S. bonds, munici- 
pal bonds, preferred and common stocks. 
He spoke of mortgages and stressed the 
fact that under present conditions many 
properties carry a greater mortgage 
value than sound investment policies can 
consider justified. 

He explained the relation of deben- 


tures, preferred stocks and common 
stocks as related to the income of a 
corporation and advantages or disad- 


vantages to the investor. He stressed 
the importance of investment in high 
grade stocks which have a long record 
of dividend payments. He emphasized 
the thought that there is no place in 
the insurance company investment. pic- 
ture for the gambler. 

Referring to the fears which some 
now entertain as to market conditions, 
Mr. Cartwright stated that an over-all 
picture of present investment and mar- 
ket conditions is the reverse of that 
which brought the depression of 1930. 
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but long years of faithful service the in- 
surance industry has given to the com. 
mnity the nation, the American way 
of life,” declared Mr. Waldron, “The 
agent is the first and strongest line of 
insurance public relations—he jg impor. 


tant to acccident and health insur 
an 
I shall not speak of the negative aie 
—the man who made the headlines no; 
so long ago and is still making them in 


the complaint file of the Insurance 
Commissioner for I speak to men who 
have proven their worth to the bys. 


ness.’ 
Helps Complete Package 


Mr. Waldron told the agents that A 
& H. insurance helps to make the pack. 
age they sell complete. 

“It helps to protect your existing busi- 
ness by making your clients yours ey. 
clusively,” he continued. “It gives you 
that extra opportunity to call on you; 
client and talk more insurance—sel 
more insurance. It is an opener for 
your other lines and an easy sale in 
itself, because your client in line with 
the public trend is disposed. if 

“He may not know the technicalities 
of accident and health insurance: he 
does know his own need for it—for 
protection against that unforeseen by 
sizeable accident or sickness bill, 

“Has it occurred to you what the 
serious prolonged illness to your clien: 
can mean to your business? Premiums 
can stop, when earning power ceases, 
and policies can lapse. An accident and 
health disability or loss of time policy 
in force can help no end in such a sitta- 
tion. These are all selfish reasons, They 
may even be called mercenary reasons, 
But nobody, not even your client expects 
you to be there on that call from sheer 
love of humanity. 

“He has his motive in buying; you 
have yours in selling. And a sound 
transaction emerging is for the better- 
ment of both of you, since all human 
action is motivated for the better good 
of the doer.” 


A Fast Moving Commodity 


Elsewhere in his address the speaker 
said: “One more reason on the selfish 
side of the ledger why accident and 
health insurance is important to you- 
have you ever thought of it as a train- 
ing ground for the young agent? True, 
it requires knowledge. But knowledge 
can be gotten with a little sweat and a 
little book work. It’s closing the sale 
that takes the experience. And here that 
experience can be readily acquired, for 
accident and health insurance properly 
explained is a fast moving commodity. 

“Now, let’s step a little higher in our 
reflections and reasons for an agent's 
interest in A. & H. insurance,” he de- 
clared. “The satisfaction of a true agent 
is not just in his commission check but 
in his job—in the work he does and the 
success with which he does it. There's 
satisfaction in accident and health in- 
surance selling in knowing that youve 
given to a family sound and worthwhile 
protection against a danger that softly 
or loudly inevitably knocks on the door 
of most of us somewhere in life. 

“There is a real lift to step into a Six 
house with something of cheer and leave 
with the thanks of your job well done, 
concluded Mr. Waldron. “Accident an¢ 
health insurance and its selling 1s impor 
tant—yes to you in more than dollars 
and cents.” 





ASKS MEMO ON HEALTH PLAN 

Prime Minister St. Laurent, on behal! 
of the Canadian Government, has 42 
quested Ontario Premier Leslie Fros! 
to prepare a memorandum of his views 
on a national health insurance plan 10 
Canada. 
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Wait a minute, Mr. Agent! 

. HAVE YOU PUT THE TEC IN His PROTECTION? 
THE Fire Insurance and Extended Coverage you’ve sold your business client will safeguard the 
value of his property. But have you remembered to tell him about the Time Element Coverages, 
which are equally important to him? 
Time Element Coverages such as Business Interruption, Rents, Extra Expense and Earnings, fill 
a vital need when fire, windstorm or similar disasters shut down a going concern. They help keep 
things going during the period the business is closed. 
You'll find prospects for TEC on every business street in your town. And institutions like banks and 
schools should be interested in this form of protection. It’s well worth getting started now and one 
of The Travelers Field Men will be glad to give you a helping hand. 

THE TRAVELERS FIRE INSURANCE COMPANY - HARTFORD 15, CONNECTICUT 




































YOU’RE WITH 
NEW ENGLAND MUTUAL? 














COMPANY 

YES, CHANGED 

NEW ENGLAND LIFE, ITS NAME? 
THAT IS. : 











NO, 
JUST CHANGED 
THE EMPHASIS. 








TO AVOID CONFUSION 


HOW COME? 
j “NEW ENGLAND LIFE” 
IS EASIER TO SAY 
AND TO REMEMBER. 











BUT YOU 
WITH ALL SORTS OF 
OTHER MUTUALS. WERE THE 
BESIDES, FIRST 


MUTUAL LIFE 
COMPANY. 


YES, 

AND MUTUALITY 
WILL ALWAYS BE 
IMPORTANT TO US; 
WE’RE SIMPLY 
GOING TO GET MORE 
OUT OF LIFE. 
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NEW ENGLAND 


Vwi Ul FER INSURANCE COMPANY 
BOSTON, MASS. 


THE COMPANY THAT FOUNDED MUTUAL LIFE INSURANCE IN AMERICA—18358 
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